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Important notice regarding this year’s 
Annual General Meeting 

Dear Shareholders 

As a result of the exceptional circumstances due to the COVID-19 (Coronavirus) 
pandemic, the 2020 Annual General Meeting of Shareholders of Credit Suisse 
Group AG cannot take place in the usual format. This year’s Annual General 
Meeting will therefore be held in accordance with the requirements of the 
Ordinance of the Swiss Federal Council regarding measures on combatting 
the Coronavirus. 

Under the measures taken by the Swiss Federal Council currently in place, the 
personal attendance of shareholders at the Annual General Meeting on site is 
not possible. Shareholders shall be represented at the Annual General Meeting 
exclusively by the independent proxy. For information on how to issue your 
voting instructions to the independent proxy, please refer to the remarks at the 
end of this invitation. 

Shareholders can follow the Annual General Meeting live on the internet, at 
credit-suisse.com/agm. 

On March 25, 2020, Credit Suisse Group AG published the invitation to this 
year’s Annual General Meeting. Following a request by the Swiss Financial 
Market Supervisory Authority FINMA and in light of the economic challenges 
due to the COVID-19 pandemic, the Board of Directors resolved to adjust its 
proposal regarding the distribution of dividends (agenda item 3) as set forth in 
this revised version of the invitation to the Annual General Meeting. All other 
proposals of the Board of Directors remain unchanged. 

The Board of Directors very much regrets that this important event cannot be held 
in its usual format. We thank you for your understanding and look forward to your 
participation at the Annual General Meeting in the following year. 

Yours sincerely 

Zurich, April 9, 2020 For the Board of Directors 

Urs Rohner 
Chairman 
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REVISED VERSION OF APRIL 9, 2020 

Agenda 

1. 2019 management report, the 2019 parent company financial statements, 
the 2019 Group consolidated financial statements, and the 2019 
compensation report 

1.1 Consultative vote on the 2019 compensation report 
1.2 Approval of the 2019 management report, the 2019 parent company financial 

statements, and the 2019 Group consolidated financial statements 

2. Discharge of the members of the Board of Directors and the Executive Board 

3. Appropriation of retained earnings and ordinary distribution of dividends payable 
out of retained earnings and capital contribution reserves * 

4. Capital reduction through cancellation of shares that were repurchased under 
the share buyback programs in 2019/2020 

5. Election of the members of the Board of Directors and the Compensation 
Committee 

5.1 Re-election of the Chairman and other members of the Board of Directors and 
election of a new member 
5.1.1 Re-election of Urs Rohner as member and Chairman of the 

Board of Directors 
5.1.2 Re-election of Iris Bohnet as member of the Board of Directors 
5.1.3 Re-election of Christian Gellerstad as member of the Board of Directors 
5.1.4 Re-election of Andreas Gottschling as member of the Board of Directors 
5.1.5 Re-election of Michael Klein as member of the Board of Directors 
5.1.6 Re-election of Shan Li as member of the Board of Directors 
5.1.7 Re-election of Seraina Macia as member of the Board of Directors 
5.1.8 Re-election of Kai S. Nargolwala as member of the Board of Directors 
5.1.9 Re-election of Ana Paula Pessoa as member of the Board of Directors 
5.1.10 Re-election of Joaquin J. Ribeiro as member of the Board of Directors 
5.1.11 Re-election of Severin Schwan as member of the Board of Directors 
5.1.12 Re-election of John Tiner as member of the Board of Directors 
5.1.13 Election of Richard Meddings as member of the Board of Directors 

* revised April 9, 2020 
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REVISED VERSION OF APRIL 9, 2020 

5.2 Re-election of the members of the Compensation Committee 
5.2.1 Re-election of Iris Bohnet as member of the Compensation Committee 
5.2.2 Re-election of Christian Gellerstad as member 

of the Compensation Committee 
5.2.3 Re-election of Michael Klein as member 

of the Compensation Committee 
5.2.4 Re-election of Kai S. Nargolwala as member 

of the Compensation Committee 

6. Approval of the compensation of the Board of Directors and the Executive 
Board 

6.1 Approval of the compensation of the Board of Directors 
6.2 Approval of the compensation of the Executive Board 

6.2.1 Short-term variable incentive compensation (STI) 
6.2.2 Fixed compensation 
6.2.3 Long-term variable incentive compensation (LTI) 

7. Other elections 
7.1 Election of the independent auditors 
7.2 Election of the special auditors 
7.3 Election of the independent proxy 
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1.	 2019 management report, the 2019 parent company financial 
statements, the 2019 Group consolidated financial statements, 
and the 2019 compensation report 

1.1 Consultative vote on the 2019 compensation report 

Recommendation of the Board of Directors 
The Board of Directors recommends that the 2019 compensation report 
be accepted in a consultative vote. 

1.2 Approval of the 2019 management report, the 2019 parent 
company financial statements, and the 2019 Group consolidated 
financial statements 

Proposal of the Board of Directors 
The Board of Directors proposes that the 2019 management report, 
the 2019 parent company financial statements, and the 2019 Group 
consolidated financial statements be approved. 

2. Discharge of the members of the Board of Directors 
and the Executive Board 

Proposal of the Board of Directors 
The Board of Directors proposes that the members of the Board of 
Directors and the Executive Board be granted discharge for the 2019 
financial year. 
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REVISED VERSION OF APRIL 9, 2020 

3. Appropriation of retained earnings and ordinary distribution 
of dividends payable out of retained earnings and capital 
contribution reserves* 

A Adjusted proposal of the Board of Directors 
The Board of Directors proposes that the retained earnings available for 
appropriation of CHF 8,534 million be used as follows, and proposes distrib-
uting an ordinary total dividend of CHF 0.1388 gross per registered share, 
half from retained earnings and half out of the capital contribution reserves. 

Adjusted proposal for appropriation of retained earnings 

Retained earnings (CHF million) 

Balance at beginning of year 5,109 

Transfer from reserves for treasury shares 3,429 

Net profit/(loss) (4) 

Balance at end of year 8,534 

Proposed distribution of CHF 0.0694 per registered share for the financial year 2019 1 (169) 

Balance to be carried forward 8,365 

Adjusted proposal for distribution out of capital contribution reserves 

Capital contribution reserves (CHF million) 

Balance at end of year 25,659 

Proposed distribution of CHF 0.0694 per registered share for the financial year 2019 1 (169) 

Balance after distribution 25,490 

1 2,441,022,237 registered shares – net of own shares held by the company – as of December 31, 2019.  The 
number of registered shares eligible for distribution may change due to the issuance of new registered shares 
and transactions in Company shares.  

The Company will not distribute the ordinary total dividend with respect 
to Company shares that it holds itself at the time of distribution. 

* revised April 9, 2020; adjustments highlighted in italics. 
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B Explanation of the Board of Directors 
Following a request by the Swiss Financial Market Supervisory Authority 
FINMA, the Board of Directors reviewed the proposal regarding the 
appropriation of retained earnings and distribution of dividends. Given 
Credit Suisse’s financial strength, the Board of Directors reconfirmed its 
intention in principle to pay the full dividend amount for the financial 
year 2019. However, in light of the overall economic challenges due to the 
COVID-19 pandemic, the Board of Directors proposes a distribution in two 
tranches. Subject to the then prevailing conditions, the Board of Directors 
intends to call an Extraordinary General Meeting in the fall of 2020 to 
propose a second dividend distribution in the same amount to the share-
holders. The resulting aggregate dividend for the financial year 2019 to be 
distributed in 2020 would then be in line with our intention to increase 
the dividend by at least 5% per annum. 

Therefore, the Board of Directors proposes to this General Meeting a total 
dividend of CHF 0.1388 gross per registered share, with half being paid from 
retained earnings and half out of the capital contribution reserves. Since the 
entry into force of the Federal Act on Tax Reform and AHV Financing (TRAF) 
on September 28, 2018, a distribution solely out of capital contribution 
reserves as in previous years is no longer possible. 

On approval of this proposal, the total dividend of CHF 0.1388 per 
registered share, minus 35% Swiss federal withholding tax on the dividend 
from retained earnings of CHF 0.0694, will be paid out from May 11, 
2020. The distribution out of capital contribution reserves is tax-privileged, 
as the capital contribution reserves can be distributed free of Swiss federal 
withholding tax, and the distribution will not be subject to income tax for 
natural persons resident in Switzerland who hold shares as a private 
investment. The last trading day which entitles shareholders to receive the 
distribution is May 6, 2020. The shares will be traded ex-dividend starting 
May 7, 2020. Total distributions amounting to fractions of a cent may 
be rounded according to the policies of the respective custodian banks. 

For voting instructions already issued to the independent proxy and the 
updated report of the independent auditors, please refer to the comments 
section as of page 22. 
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4. Capital reduction through cancellation of shares that were 
repurchased under the share buyback programs in 2019/2020 

A Proposal of the Board of Directors 
The Board of Directors proposes: 

a) the reduction of the share capital of CHF 102,240,468.80 by 
CHF 4,330,560 to CHF 97,909,908.80 by cancelling 108,264,000 own 
registered shares with a par value of CHF 0.04 each, which the Company 
repurchased as part of the share buyback programs launched in January 
2019 and January 2020; 

b) as a result of the audit report pursuant to Art. 732 para. 2 of the Swiss 
Code of Obligations of the supervised audit firm KPMG AG, Zurich, to 
establish that the claims of creditors are fully covered, despite the reduction 
in the share capital; and 

c) to amend Art. 3, para. 1 of the Articles of Association pursuant to 
section C below. 

B Explanation of the Board of Directors 
On January 14, 2019, Credit Suisse Group AG launched a public share 
buyback program to repurchase its own shares in an amount of up to 
CHF 1.5 billion for the purpose of reducing capital by cancellation of 
shares. Upon completion of the program on December 30, 2019, the 
Company had repurchased 79,818,000 of its own shares under the 2019 
share buyback program. On January 6, 2020, the Company launched a 
new public share buyback program under which the Company had, as of 
March 13, 2020, repurchased a further 28,446,000 of its own shares. 
In order to cancel the 108,264,000 shares repurchased in total, the Board 
of Directors proposes to the shareholders to reduce the share capital by 
CHF 4,330,560. 
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C Proposed amendment to the Articles of Association 

Art. 3 Share capital and shares 

Current version 

1 The fully paid-in share capital amounts to CHF 102,240,468.80 and 
is divided into 2,556,011,720 registered shares with a par value of 
CHF 0.04 each. 

[Para. 2 to 4 remain unchanged.] 

Proposed new version 

1 The fully paid-in share capital amounts to CHF 97,909,908.80 and 
is divided into 2,447,747,720 registered shares with a par value of 
CHF 0.04 each. 
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5. Election of the members of the Board of Directors and the 
Compensation Committee 

Alexander Gut will not stand for re-election. All of the other members of 
the Board of Directors are standing for re-election. The Board of Directors 
also proposes to elect Richard Meddings to the Board of Directors. 

The CVs of current members of the Board of Directors can be seen in 
the “Corporate Governance” section of the 2019 annual report and on our 
website at credit-suisse.com/bod. The CV of Richard Meddings can be 
found in the explanations below. 

5.1	 Re-election of the Chairman and other members of the Board 
of Directors and election of a new member 

5.1.1 Re-election of Urs Rohner as member and Chairman of the 
Board of Directors 

A Proposal of the Board of Directors 
The Board of Directors proposes to re-elect Mr. Urs Rohner as member 
and as Chairman of the Board of Directors for a term until the end of the 
next Annual General Meeting. 

B Explanation of the Board of Directors 
Urs Rohner has been the full-time Chairman of the Board of Directors and 
Chairman of the Governance and Nominations Committee since the 2011 
Annual General Meeting (AGM), having been a member of the Governance 
and Nominations Committee since 2009. In addition, he chairs the Conduct 
and Financial Crime Control Committee and is a member of the Innovation 
and Technology Committee. He was full-time Vice-Chair of the Board of 
Directors and a member of the Risk Committee from 2009 to 2011. 

5.1.2 Re-election of Iris Bohnet as member of the Board 
of Directors 

A Proposal of the Board of Directors 
The Board of Directors proposes to re-elect Ms. Iris Bohnet as 
member of the Board of Directors for a term until the end of the next 
Annual General Meeting. 

B Explanation of the Board of Directors 
Iris Bohnet has been a member of the Board of Directors since the 
2012 AGM. In addition, she is a member of the Compensation Committee 
and the Innovation and Technology Committee. 
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5.1.3 Re-election of Christian Gellerstad as member of the Board 
of Directors 

A Proposal of the Board of Directors 
The Board of Directors proposes to re-elect Mr. Christian Gellerstad as 
member of the Board of Directors for a term until the end of the next 
Annual General Meeting. 

B Explanation of the Board of Directors 
Christian Gellerstad has been a member of the Board of Directors since the 
2019 AGM. In addition, he is a member of the Compensation Committee 
and the Conduct and Financial Crime Control Committee. 

5.1.4 Re-election of Andreas Gottschling as member of the Board 
of Directors 

A Proposal of the Board of Directors 
The Board of Directors proposes to re-elect Mr. Andreas Gottschling as 
member of the Board of Directors for a term until the end of the next 
Annual General Meeting. 

B Explanation of the Board of Directors 
Andreas Gottschling has been a member of the Board of Directors since 
the 2017 AGM. In addition, he is a member of the Governance and 
Nominations Committee, the Audit Committee, and the Risk Committee. 
Since the 2018 AGM, he has chaired the Risk Committee. 

5.1.5 Re-election of Michael Klein as member of the Board 
of Directors 

A Proposal of the Board of Directors 
The Board of Directors proposes to re-elect Mr. Michael Klein as member 
of the Board of Directors for a term until the end of the next Annual 
General Meeting. 

B Explanation of the Board of Directors 
Michael Klein has been a member of the Board of Directors since the 2018 
AGM. In addition, he is a member of the Compensation Committee and the 
Risk Committee. 
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5.1.6 Re-election of Shan Li as member of the Board of Directors 

A Proposal of the Board of Directors 
The Board of Directors proposes to re-elect Mr. Shan Li as member 
of the Board of Directors for a term until the end of the next 
Annual General Meeting. 

B Explanation of the Board of Directors 
Shan Li has been a member of the Board of Directors since the 
2019 AGM. In addition, he is a member of the Risk Committee. 

5.1.7 Re-election of Seraina Macia as member of the Board 
of Directors 

A Proposal of the Board of Directors 
The Board of Directors proposes to re-elect Ms. Seraina Macia as 
member of the Board of Directors for a term until the end of the next 
Annual General Meeting. 

B Explanation of the Board of Directors 
Seraina Macia has been a member of the Board of Directors since the 
2015 AGM. In addition, she is a member of the Risk Committee. 

5.1.8 Re-election of Kai S. Nargolwala as member of the Board 
of Directors 

A Proposal of the Board of Directors 
The Board of Directors proposes to re-elect Mr. Kai S. Nargolwala as 
member of the Board of Directors for a term until the end of the next 
Annual General Meeting. 

B Explanation of the Board of Directors 
Kai S. Nargolwala has been a member of the Board of Directors since the 
2013 AGM. In addition, he is a member of the Governance and Nominations 
Committee, the Compensation Committee, the Conduct and Financial Crime 
Control Committee, and the Innovation and Technology Committee. Since 
the 2017 AGM, he has chaired the Compensation Committee. 
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5.1.9 Re-election of Ana Paula Pessoa as member of the Board 
of Directors 

A Proposal of the Board of Directors 
The Board of Directors proposes to re-elect Ms. Ana Paula Pessoa as 
member of the Board of Directors for a term until the end of the next 
Annual General Meeting. 

B Explanation of the Board of Directors 
Ana Paula Pessoa has been a member of the Board of Directors since 
the 2018 AGM. In addition, she is a member of the Audit Committee, 
the Conduct and Financial Crime Control Committee, and the Innovation 
and Technology Committee. 

5.1.10 Re-election of Joaquin J. Ribeiro as member of the Board 
of Directors 

A Proposal of the Board of Directors 
The Board of Directors proposes to re-elect Mr. Joaquin J. Ribeiro as 
member of the Board of Directors for a term until the end of the next 
Annual General Meeting. 

B Explanation of the Board of Directors 
Joaquin J. Ribeiro has been a member of the Board of Directors since 
the 2016 AGM. In addition, he is a member of the Audit Committee. 

5.1.11 Re-election of Severin Schwan as member of the Board 
of Directors 

A Proposal of the Board of Directors 
The Board of Directors proposes to re-elect Mr. Severin Schwan as 
member of the Board of Directors for a term until the end of the next 
Annual General Meeting. 

B Explanation of the Board of Directors 
Severin Schwan has been a member of the Board of Directors since the 
2014 AGM. In addition, he is Vice-Chair and Lead Independent Director 
and a member of the Governance and Nominations Committee and the 
Risk Committee. 
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5.1.12 Re-election of John Tiner as member of the Board 
of Directors 

A Proposal of the Board of Directors 
The Board of Directors proposes to re-elect Mr. John Tiner as member 
of the Board of Directors for a term until the end of the next Annual 
General Meeting. 

B Explanation of the Board of Directors 
John Tiner has been a member of the Board of Directors since the 2009 
AGM. In addition, he is a member of the Governance and Nominations 
Committee, the Audit Committee, the Conduct and Financial Crime Control 
Committee, and the Risk Committee. Since the 2011 AGM, he has 
chaired the Audit Committee. 

5.1.13 Election of Richard Meddings as member of the Board 
of Directors 

A Proposal of the Board of Directors 
The Board of Directors proposes to elect Mr. Richard Meddings as a new 
member of the Board of Directors for a term until the end of the next 
Annual General Meeting. 

B Explanation of the Board of Directors 
Richard Meddings, a UK citizen born in 1958, is Chairman of the UK bank 
TSB Bank plc, and is a recognized financial expert with over 30 years 
of experience in the financial services sector spanning retail banking, 
wealth management, and investment banking. He qualified as a chartered 
accountant with Price Waterhouse and then started his banking career at 
Hill Samuel Bank in corporate finance in 1984. In the subsequent years 
he held senior finance roles at Credit Suisse First Boston (former Barclays 
de Zoete Wedd, BZW) and Woolwich, before joining Barclays in 2000 
as Group Financial Controller and Chief Operating Officer of the Wealth 
Management division. Following that, he was a member of the main board 
of Standard Chartered from 2002 to 2014 and held the position of Group 
Finance Director during the period from 2006 to 2014. In addition to his 
Chairman role at TSB Bank plc, Richard Meddings currently serves as a 
non-executive director and Chair of the Audit Committee of HM Treasury in 
the United Kingdom. Former non-executive roles include supervisory board 
member and Chair of the Audit Committee at Deutsche Bank, non-executive 
director and Chair of the Risk Committee at Legal and General Group, 
non-executive director, Chair of the Remuneration Committee and member 
of the Audit and Risk Committees at Jardine Lloyd Thompson Group, 
and non-executive director and Lead Independent Director at 3i Group. 
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REVISED VERSION OF APRIL 9, 2020 

Richard Meddings is a chartered accountant and holds a bachelor’s degree 
in modern history from the University of Oxford. Richard Meddings lives in 
Great Britain. 

5.2 Re-election of the members of the Compensation Committee 

5.2.1 Re-election of Iris Bohnet as member 
of the Compensation Committee 

A Proposal of the Board of Directors 
The Board of Directors proposes to re-elect Ms. Iris Bohnet as member of 
the Compensation Committee for a term until the end of the next Annual 
General Meeting. 

B Explanation of the Board of Directors 
Iris Bohnet has been a member of the Compensation Committee since the 
2012 AGM. The Board of Directors has determined her to be independent 
under the Group’s independence standards. 

5.2.2 Re-election of Christian Gellerstad as member 
of the Compensation Committee 

A Proposal of the Board of Directors 
The Board of Directors proposes to re-elect Mr. Christian Gellerstad as 
member of the Compensation Committee for a term until the end of the 
next Annual General Meeting. 

B Explanation of the Board of Directors 
Christian Gellerstad has been a member of the Compensation Committee 
since the 2019 AGM. The Board of Directors has determined him to be 
independent under the Group’s independence standards. 

5.2.3 Re-election of Michael Klein as member 
of the Compensation Committee 

A Proposal of the Board of Directors 
The Board of Directors proposes to re-elect Mr. Michael Klein as member 
of the Compensation Committee for a term until the end of the next Annual 
General Meeting. 

B Explanation of the Board of Directors 
Michael Klein has been a member of the Compensation Committee 
since the 2019 AGM. The Board of Directors has determined him to be 
independent under the Group’s independence standards. 
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5.2.4 Re-election of Kai S. Nargolwala as member 
of the Compensation Committee 

A Proposal of the Board of Directors 
The Board of Directors proposes to re-elect Mr. Kai S. Nargolwala as 
member of the Compensation Committee for a term until the end of 
the next Annual General Meeting. 

B Explanation of the Board of Directors 
Kai S. Nargolwala has been a member of the Compensation Committee 
since the 2014 AGM and its Chairman since 2017. The Board of 
Directors has determined him to be independent under the Group’s 
independence standards. 
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6. Approval of the compensation of the Board of Directors and the 
Executive Board 

The Shareholder information – summary document entitled “Say-on-Pay: 
Compensation of the Board of Directors and the Executive Board” sets 
out further details in relation to the proposed votes on compensation. 

6.1 Approval of the compensation of the Board of Directors 

Proposal of the Board of Directors 
The Board of Directors proposes approving a maximum amount of 
compensation for the Board of Directors of CHF 12.0 million for the 
period from the 2020 Annual General Meeting to the 2021 Annual 
General Meeting. 

6.2 Approval of the compensation of the Executive Board 

6.2.1 Short-term variable incentive compensation (STI) 

Proposal of the Board of Directors 
The Board of Directors proposes approving the aggregate amount 
of CHF 22.4 million, comprising the short-term variable incentive 
compensation for the Executive Board for the 2019 financial year. 

6.2.2 Fixed compensation 

Proposal of the Board of Directors 
The Board of Directors proposes approving the maximum amount of 
CHF 31.0 million, comprising the fixed compensation for the Executive 
Board for the period from the 2020 Annual General Meeting to the 
2021 Annual General Meeting. 

6.2.3 Long-term variable incentive compensation (LTI) 

Proposal of the Board of Directors 
The Board of Directors proposes approving the aggregate amount 
of CHF 28.6 million, comprising the long-term variable incentive 
compensation for the Executive Board for the 2020 financial year 
(based on fair value at grant). 

18 



 

 

 

 

 

 

 

 

 

 

 

REVISED VERSION OF APRIL 9, 2020 

7. Other elections 

7.1 Election of the independent auditors 

A Proposal of the Board of Directors 
The Board of Directors proposes the election of PricewaterhouseCoopers AG, 
Zurich, as the new independent auditors for a term of one year. 

B Explanation of the Board of Directors 
In view of an EU directive with respect to mandatory auditor rotation for 
certain significant subsidiaries, the Board of Directors decided in December 
2018 to pursue a rotation of the Group auditors. The Board of Directors 
therefore proposes that PricewaterhouseCoopers AG (PwC AG) be elected 
as the new independent auditors at the Annual General Meeting on April 
30, 2020. PwC AG has confirmed to the Audit Committee of the Board of 
Directors that it has the required independence to exercise such a mandate 
and that it meets the independence requirements set by the US Securities 
and Exchange Commission (SEC). 

7.2 Election of the special auditors 

A Proposal of the Board of Directors 
The Board of Directors proposes the election of BDO AG, Zurich, as special 
auditors for a further term of one year. 

B Explanation of the Board of Directors 
Pursuant to Art. 21 para. 2 of the Articles of Association, the AGM 
elects special auditors who are responsible for the special audit stipulated 
in connection with qualified capital increases. As in previous years, the 
Board of Directors therefore proposes the election of BDO AG as special 
auditors in order that it may issue special audit confirmations required in 
connection with valuations in the context of qualified capital increases. 

7.3 Election of the independent proxy 

A Proposal of the Board of Directors 
The Board of Directors proposes to re-elect Law Office Keller Partnership, 
Zurich, as independent proxy for a term until the end of the next Annual 
General Meeting. 

B Explanation of the Board of Directors 
Law Office Keller Partnership confirmed to the Company that it possesses 
the required independence to fulfill its mandate. 
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Comments 

Representation by the independent proxy 
To grant power of attorney and issue instructions to the independent proxy, 
shareholders can use the form enclosed with the initial invitation dated 
March 25, 2020 and send it to Law Office Keller Partnership, Independent 
Proxy, P.O. Box, 8010 Zurich, by Monday, April 27, 2020. It cannot be 
guaranteed that forms will be processed if they arrive at the independent 
proxy later than April 27, 2020. 

Shareholder portal 
Alternatively, shareholders may use the shareholder portal at 
www.gvmanager.ch/csg to grant power of attorney and issue instructions 
to the independent proxy. Shareholders received their personal access 
data together with the initial invitation to the Annual General Meeting 
of Shareholders dated March 25, 2020. The shareholder portal will be 
accessible until April 27, 2020; the access data will be invalid after this date. 
Shareholders who already use the shareholder portal will receive only the 
access data. If a shareholder issues instructions both via the shareholder 
portal and in writing, the latest issued instruction applies. 

Agenda item 3: Changing instructions to the independent proxy 
Shareholders who have already issued instructions to the independent 
proxy may change their instructions by requesting until April 21, 2020 
a new proxy form or new access data to the shareholder portal from 
Credit Suisse Group AG, Share Register RXS, 8070 Zurich, Switzerland, 
share.register@credit-suisse.com, +41 44 332 02 02. Any changes 
to instructions issued to the independent proxy must be submitted until 
Monday, April 27, 2020. 

Shareholders who have already issued instructions and do not wish to 
change them do not need to do anything. Their respective instructions 
to the independent proxy are deemed to also be valid for the adjusted 
dividend proposal. 

Provisions on the exercise of voting rights 
Only shareholders entered in the share register with voting rights as of 
April 27, 2020 will be entitled to vote. In accordance with Art. 13 para. 1 of 
the Articles of Association, resolutions and elections by the General Meeting 
of Shareholders require the approval of an absolute majority of the votes 
represented at the meeting. Abstentions therefore have the same effect as 
no votes in terms of voting and election results. 
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2019 annual report and audiovisual broadcast of the General 
Meeting of Shareholders 
The 2019 annual report including the 2019 management report, the 2019 
parent company financial statements, the 2019 Group consolidated 
financial statements, the 2019 compensation report, and the reports of 
the independent auditors are available for inspection at the headquarters 
of the Company, Paradeplatz 8, 8001 Zurich, from Wednesday, March 25, 
2020. The Annual Report 2019 can also be viewed and ordered over our 
website under credit-suisse.com/annualreporting. 

The updated report of the independent auditors regarding the adjusted 
dividend proposal is also available for inspection at our headquarters from 
Thursday, April 9, 2020 and can also be viewed on our website under 
credit-suisse.com/agm. 

The Annual General Meeting will be broadcast on the internet 
on April 30, 2020, at credit-suisse.com/agm. 
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P.O. Box 
8070 Zurich 
Switzerland 
Tel. +41 44 212 16 16 
Fax +41 44 333 75 15 
credit-suisse.comwww. 

22
90

00
E 


