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Privacy Consent and Financial Service Guide 
 

We understand that you would like to receive information in relation to Credit Suisse’s financial and banking services 

and products.   

 

The personal data provided by you to Credit Suisse will be used by us to provide you communications; materials or 

invitations in relation to the abovementioned services and/or products, including by electronic means such as email, 

fax and telephone. Please also note that calls to and from Credit Suisse may be monitored and recorded for 

purposes including compliance and service quality control. 

 

The linked Credit Suisse Australia Privacy and Credit Reporting policy provides more detail about the different 

purposes for which we collect your information and how we will manage your information including your rights to 

request access and correction of your personal information: https://www.credit-suisse.com/au/en/legal/credit-

suisse-australia-privacy-and-credit-reporting-policy.html. 

 

We will assume such consent to send you communications is indefinite up until you request to stop receiving such 

communications. Should you not want us to use your personal data for these purposes, please let us know by 

contacting the signatory below or the privacy officer on csau.privacyofficer@credit-suisse.com 

 

As a leading global wealth manager, Credit Suisse is dedicated to serving private banking clients and managing their 

assets to help them achieve their financial goals in the most effective way. 

 

If you have any questions, please do not hesitate to contact the undersigned who will be pleased to assist you. 

 

You may access an electronic copy of the Bank’s Financial Services Guide (FSG) on our website at 

https://www.credit-suisse.com/media/assets/apac/docs/financial-services-guide.pdf or by using the QR Code 

below.  

 

If you would like a physical copy and do not already have one, please ask your relationship manager for a copy. 
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