N

CREDIT SUISSE

Credit Suisse World Elite™ MasterCard®

More than just a Credit Card

CREDITSE

-!'

5HL2 75L2 3412

What you need to know about the Credit Suisse
World Elite MasterCard

With this product exclusively designed for the Private Banking
clients of Credit Suisse, you will receive a unique service
package providing peace of mind both at home and abroad.
On top of providing you with a globally accepted means of
payment, you will have access to a panoply of additional
services and exlusive benefits.

« With this card, you are welcome at over 33 milion
acceptance points in more than 220 countries: shops,
restaurants, hotels and online shops of the MasterCard
network

In case of additional cash requirements, you can make
withdrawals at the over 1.9 mio ATMs bearing the
MasterCard/Cirrus acceptance marks

Enjoy the attractive additional services provided for your
comfort: from comprehensive assistance services and
insurance coverage to meet any kind of emergency while
traveling to exclusive offers with premium brands and
attractive benefits

A wealth of additional services for your comfort
Enjoy VIP status with over 40 global Partner brands and 5,500
hotels worldwide including 5 star properties such as Mandarin
Oriental, Raffles Hotels & Resorts, The Savoy, Kempinski and
Sofitel, to name just a few. Enjoy room upgrades, car
upgrades with every reservation, complimentary green fees,
VIP private jet travel with complimentary helicopter and
executive limousine transfers, fine wines and gourmet dining
experiences, luxury golf and spa breaks, and much more.

Concierge Service

Whether you need a tailor made holiday package inlcuding
travel arrangements and business services, or want to locate a
rare vintage or you simply need directions at your destination
of choice — an experienced Lifestyle Manager will be at your
service around the clock 7 days a week.

Priority Pass

The complimentary Priority Pass gives you access to the
comfort and relaxation offered by the over 950 VIP airport
lounges'. Every entry is free of charge for a Credit Suisse
World Elite cardholder.

MasterCard Premium Clubs

Enjoy access to the global loyalty programs of partners such
as Le Club Accorhotels, Hertz, Avis and Global Hotel Alliance.
As a cardholder, you are entitled to complimentary
membership at elite tier level, which will grant you VIP access
to the range of Clubs’ benefits, such as superb preferential
rates and upgrades, or earning extra miles with selected
airlines.

Comprehensive Travel Benefits and Assistance
Services

Whether at home or abroad, the CS World Elite MasterCard, is
the perfect companion. You and your family may travel with
complete peace of mind thanks to the emergency assistance
and travel benefits included in your card. Coverage in most
cases is even independent of the fact of whether you used you
card or not.

Support the work of the Credit Suisse
Foundation

For every EUR 1,000 you spend on your card, Credit Suisse
will allocate EUR 6 to the Credit Suisse Foundation in addition
to its existing grants, which directly contributes to the Global
Education and the Microfinance Capacity Building Initiatives —
at no additional cost to you as a cardholder.

Your needs

* You appreciate the peace of mind provided by an exclusive
service package beyond the mere payment functionality of a
credit card which meets the most discriminating needs

* You value exclusive events and professional travel and
assistance services

* You believe it is important to support social causes and so
welcome the opportunity to support the Credit Suisse
Foundation’s microfinance and education initiatives

Your Benefits

« 24hour access to all services provided by one single
international toll-free number on the back of your card

+ Up to 2 additional cards for close family members

« Safe shopping in the internet with 3D Secure, the
international security standard provided at all merchants
displaying the “MasterCard® SecureCode™" logo

! Service provided by Priority Pass Ltd. Separate conditions apply which you will receive with your Priority Pass membership card.



Travel Benefits and Assistance Services Credit Suisse

MasterCard World Elite'

Services & Fees Overview Credit Suisse MasterCard

World Elite

Travel Accident

« Travel by Public Transport

« Personal Accident Abroad

« Medical and Repatriation Expenses

« Loss of life, disablement (age 18-70)
« Groups covered per incident

« Emergency dental treatment

Travel Cancellation or Curtailment

Delayed departure

Abandonment in total for all parties
travelling together
Baggage Delay

Purchase Protection
Best Price Protection

Personal Belongings abroad

« In total for all beneficiaries travelling
together

« Maximum per person

Personal Possession Mugging (Keys,

and Papers, Handbag/wallet, Portable

Electronics)

ATM Assault

Travel advice

Medical Assistance

Lost Luggage Assistance

Lost or Stolen Document Assistance
Message Relay

Cash Advance

Rental Collision Waiver

up to EUR 500,000
up to EUR 50,000
unlimited

up to EUR 500,000
up to EUR 3,500,000
up to EUR 750

up to EUR 17,500

up to EUR 500
up to EUR 17,500

up to EUR 2,500
up to EUR 20,000

up to EUR 1,000

up to EUR 7,500

up to EUR 5,000
up to EUR 1,000

up to EUR 1,500 per event/per
year

Included

Included

Included

Included

Included

up to EUR 8,000

up to EUR 50,000, min EUR 75

' Please consult the detailed terms and conditions (including the sums insured
and applicable exclusions) as specified in the MasterCard World Elite Benefit
Schedule which you have received with your card application form.

Annual Fee

« Principal Card

« Additional Card

Cash withdrawals?

« At ATMs of domestic banks and abroad
« At bank tellers at home and abroad
Currency conversion fee for transactions
outside EU currency countries

Priority Pass

« Membership Card

« Lounge entries for cardholders

« Lounge entries for visitors

« Replacement of card and/or PIN®

« Urgent dispatch of card and/or PIN

Standard Monthly Limits

« Overall monthly limit per card
« Cash withdrawals per month
« Cash withdrawal per day

EUR 500
EUR 250

2,5%, min, EUR 5,00
3,5%, min. EUR 5,75
1,5%, min. EUR 1,50

included
Unlimited Free entries in
USD 24

Free of charge

EUR 25

EUR 25,000
EUR 7,000
EUR 1,000

2 A charge may be applied in addition by the bank operating the ATM

(as displayed on the ATM).

3 3rd party cost such as courier service cost may be charged.

Contact Us

* Your Relationship Manager will be pleased to arrange a

personal consultation.

« For additional information, please visit credit-suisse/lu/cards
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