
INTERNATIONAL TOLL-FREE NUMBER: ACCESS CODES for +800 78 79 78 79 

Please replace the initial + sign where necessary: 

 

 

Country  Fix Net 
Access 

Mobile 
Access 

Prefix 

Luxembourg yes yes 00 

Argentina yes no 00 

Australia yes yes 0011 

Austria yes yes 00 

Belarus yes yes 8 

Belgium yes yes 00 

Brazil yes yes 000, 0021 

Bulgaria yes yes 00 

Canada yes no 011 

China  yes no 00 

Croatia yes yes 00 

Cyprus yes yes 00 

Czech Republic yes yes 00 

Denmark yes yes 00 

Estonia yes yes 00 

Finland yes no 999, 990, 00 

France yes yes 00 

Germany yes yes 00 

Greece yes no 00 

Hong Kong yes yes 001 

Hungary yes yes 00 

Ireland yes yes 00 

Israel  yes yes 014 

Italy yes 
not all 
providers 

00 

Japan yes yes 
(001, 0033, 0041, 
0061) 010 

Kazakhstan yes no 8800 

Kyrgyzstan yes no 00 

Latvia yes yes 00 

Lithuania yes yes 00 

Malaysia yes yes 00 

Malta yes no 00 

Netherlands yes yes 00 

New Zealand yes yes 00 

Norway yes yes 00 

Philippines yes no 00 

Poland yes yes 00 

Country  Fix Net 
Access 

Mobile 
Access 

Prefix 

Portugal yes yes 00 

Romania yes yes 00 

Russia yes no 810, 858 

Singapore yes yes 001 

Slovakia yes yes 00 

Slovenia yes yes 00 

South Africa yes yes 00 

South Korea yes yes 001, 002, 008 

Spain yes yes 00 

Sweden yes yes 00 

Switzerland yes yes 00 

Taiwan yes yes 00 

Thailand yes yes 001 

UK (incl. channel 
islands) 

yes yes 00 

Uruguay yes yes 00 

USA (incl. V. Islands & 
P. Rico) 

yes no 011 

Uzbekistan yes no 810 

  

 

Should it not be possible to reach us via the toll-free number, please dial 

(+352) 355 66 75 57 (Collect Call possible) 

 
Changes 2017 


