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Key metrics

in/ end of % change
2019 2018 2017 19/18 18/ 17
Credit Suisse (CHF million)
Net revenues 22,484 20,920 20,900 7 0
Provision for credit losses 324 245 210 32 17
Total operating expenses 17,440 17,303 18,897 1 ()]
Income before taxes 4,720 3,372 1,793 40 88
Net income/(loss) attributable to shareholders 3,419 2,024 (983) 69 -
Cost/income ratio (%) 77.6 82.7 90.4 - -
Effective tax rate (%) 27.4 40.4 152.9 - -
Basic earnings/(loss) per share (CHF) 1.35 0.79 0.41) 71 -
Diluted earnings/(loss) per share (CHF) 1.32 0.77 0.41) 71 -
Return on equity (%) 7.7 4.7 (2.3) - -
Return on tangible equity (%) 8.7 5.4 (2.6) - -
Assets under management and net new assets (CHF billion)
Assets under management 1,607.2 1,344.9 1,376.1 12.1 2.3
Net new assets 79.3 53.7 37.8 47.7 42.1
Balance sheet statistics (CHF million)
Total assets 787,295 768,916 796,289 2 3
Net loans 296,779 287,581 279,149 3 3
Total shareholders’ equity 43,644 43,922 41,902 Q) 5
Tangible shareholders’ equity 38,690 38,937 36,937 M 5
Basel Il regulatory capital and leverage statistics (%)
CET1 ratio 12.7 12.6 135 - -
Look-through CET1 ratio 12.7 12.6 12.8 - -
Look-through CET1 leverage ratio 4.0 4.1 38 - -
Look-through tier 1 leverage ratio 5.5 5.2 5.2 - -
Share information
Shares outstanding (million) 2,436.2 2,550.6 2,650.3 4) 0
of which common shares issued 2,556.0 2,656.0 2,656.0 0 0
*of which treasury shares (198 64 67 - ®
Book value per share (CHF) 17.91 17.22 16.43 5
Tangible book value per share (CHF) 15.88 16.27 14.48 4 5
Market capitalization (CHF million) 32,451 27,605 44,475 18 (38)
Dividend per share (CHF) 0.2776 0.2625 0.25 - -
Number of employees (full-time equivalents)
Number of employees 47,860 45,680 46,840 5 ()]

See relevant tables for additional information on these metrics.
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Annual Report

The Annual Report is a detailed pres-
entation of Credit Suisse Group’s com-
pany structure, corporate governance,
compensation practices and treasury
and risk management framework, and
it includes a review of Credit Suisse
Group’s operating and financial results
accompanied by its annual financial
statements.

credit-suisse.com/ar

Credit Suisse Apps -

Available in the App Store and Google Play Store

CREDITSU\SSE‘

Credit Suisse Direct

With the Credit Suisse Direct app for
smartphones and tablets you have all
the advantages of mobile banking at
your fingertips — anytime, anywhere.
Whether you want to pay bills, transfer
account, trade securities, check your
credit card details or follow your safe-
keeping account in real time or catch
up on financial information.
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Corporate
Responsibility
Report 2019

Corporate Responsibility Report
The Corporate Responsibility Report
describes how Credit Suisse Group
assumes its various responsibilities in
banking, in society, as an employer and
towards the environment. The report is
complemented by the publication “Cor-
porate Responsibility — At a Glance”.
credit-suisse.com/crr

CREDIT SUISSE“

A

Investor Relations and Media

allows investors, analysts, media and
other interested parties to remain up to
date with relevant online and offline
financial information on Credit Suisse.

Caromrsuss

Corporate Responsibility -
Ataglance 2018

Corporate Responsibility —

At a Glance

The publication “Corporate Responsibil-
ity — At a Glance” provides an overview
of the most important processes and
activities that reflect our approach to
corporate responsibility in banking, in
society, as an employer and for the
environment. In addition, it contains the
cornerstones of our strategy and select
figures for the 2019 financial year.
credit-suisse.com/crr

" ou

For the purposes of this report, unless the context otherwise requires, the terms “Credit Suisse Group”, “Credit Suisse’, the “Group”, “we”, “us” and “our”
mean Credit Suisse Group AG and its consolidated subsidiaries. The business of Credit Suisse AG, the direct bank subsidiary of the Group, is substantially
similar to the Group, and we use these terms to refer to both when the subject is the same or substantially similar. We use the term the “Bank” when we
are referring only to Credit Suisse AG and its consolidated subsidiaries. Abbreviations and selected terms are explained in the List of abbreviations and the
Glossary in the back of this report. Publications referenced in this report, whether via website links or otherwise, are not incorporated into this report. The

English language version of this report is the controlling version. In various tables, use of “~" indicates not meaningful or not applicable.
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Message from the Chairman

In 2019, our first full financial year following the completion of our restruc-
turing, we generated net income attributable to shareholders of CHF 3.4
billion, an increase of 69% compared to the previous year. Group net

new assets totaled CHF 79.3 billion. This demonstrates the successful
implementation of our strategy to be a leading wealth manager with
strong investment banking capabilities.

Dear shareholders, clients and colleagues

While | am writing this message, the global economy is in a state
of uncertainty about the further development of the COVID-19
coronavirus crisis. The spread of the pandemic is expected to
have a significant impact on the global economy, at least in the
first half of 2020, and is likely to also affect our business perfor-
mance. We are closely monitoring the spread of COVID-19 and
the potential effects on our operations and business. However,
we are very satisfied with how the teams have so far navigated
the increased volatility.

A strategy that delivers

When we initiated the restructuring of Credit Suisse in 2015,

our aim was to create a leading, resilient wealth manager with
strong investment banking capabilities. Our performance in the
2019 financial year — the first full year following the completion of
our restructuring — clearly demonstrates that we have achieved
this. Following a difficult start to 2019 with muted client activ-

ity, market conditions became more favorable in the second and
third quarters, and we were able to progressively improve revenue
momentum, further increase the flexibility of our cost base, and
seize emerging opportunities for growth. Having generated posi-
tive operating leverage throughout the year, in the strong fourth
quarter we achieved our 13th consecutive quarter of year-on-year
profit growth with income before taxes of CHF 1.2 billion.

In 2019, income before taxes totaled CHF 4.7 billion, an increase
of 40% compared to the previous year. Net income attributable
to shareholders was CHF 3.4 billion in 2019, up 69% compared
to the previous year. The 2019 results included certain signifi-
cant gains from the transfer of the InvestLab fund platform to All-
funds Group of CHF 327 million and the revaluation of our equity
investment in SIX Group AG of CHF 498 million. Even excluding
these gains, our results were strong.

Wealth management shows positive momentum

The outlook for continued growth in wealth management remains
attractive. According to the Credit Suisse Global Wealth Report
2019, the global pool of wealth grew once again between mid-
2018 and mid-2019, increasing by 2.6%. While this may be a
modest figure when viewed over a ten-year horizon, the differ-
ences in regional momentum are particularly important for our
business. For example, last year China overtook the US in terms
of its share of the top 10% of global wealth. In the last ten years,
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China already significantly contributed to the doubling of global
wealth. We believe it should therefore be possible to maintain the
positive growth momentum in our Wealth Management-related
businesses of Swiss Universal Bank, International Wealth Man-
agement and Wealth Management & Connected in Asia Pacific.
In 2019, we attracted Group net new assets of CHF 79.3 billion,
a record level since 2013, driving our assets under management
to CHF 1.5 trillion. Wealth Management-related revenues grew to
CHF 14.4 billion, an increase of 9% compared to CHF 13.3 bil-
lion in the previous year.

Divisional results

The Swiss Universal Bank (SUB) division recorded income before
taxes of CHF 2.7 billion for the full year 2019, an increase of
27% compared to 2018. Net revenues rose 8% year on year.
While the negative interest rate environment remained challeng-
ing, increased levels of client activity and higher recurring com-
missions and fees in the fourth quarter of 2019 had a positive
impact on revenues, supported by a strong rebound in net interest
income reflecting in part the initiated deposit pricing measures.
Our disciplined approach on costs enabled us to further reduce
total operating expenses by 3% in 2019, while continuing to
invest in selected strategic hires, digitalization and marketing.
Both Private Clients and Corporate & Institutional Clients gener-
ated higher revenues, contributing to this result. Private Clients
attracted CHF 3.4 billion of net new assets in 2019, with assets
under management increasing 10% year on year. Corporate &
Institutional Clients gathered record net new assets of CHF 45.3
billion in 2019, reflecting continued strong contributions from our
pension funds business.

The International Wealth Management (IWM) division continued
its growth momentum in 2019, with income before taxes rising
25% year on year to CHF 2.1 billion. This reflects a 9% increase
in net revenues and stable operating expenses. In Private Bank-
ing, income before taxes for 2019 totaled CHF 1.7 billion, up
25% year on year. Private Banking net revenues for 2019 rose
10% year on year. In Asset Management, income before taxes
grew 27% to CHF 473 million in 2019, reflecting a 6% increase
in net revenues and stable operating expenses year on year.

The Asia Pacific (APAC) division generated income before taxes
of CHF 902 million in 2019, an increase of 36% year on year.
Consequently, APAC delivered a return on regulatory capi-

tal of 16%. The generation of positive operating leverage, with



revenues up 6% and operating expenses down 2% year on year,
was a key driver of income before taxes in 2019. Wealth Man-
agement & Connected reported income before taxes of CHF 888
million for 2019, up 29% year on year, with a return on regulatory
capital of 23%. Markets reported income before taxes of CHF 14
million in 2019, an improvement on the loss before taxes of CHF
27 million in 2018.

The Global Markets (GM) division reported significantly higher
income before taxes of CHF 956 million in 2019 compared to the
previous year, delivering positive operating leverage. This resulted
in a 7% return on regulatory capital. Net revenues of CHF 5.8
billion rose by 16% compared to the full year 2018, reflecting
growth across the trading and financing businesses, partially off-
set by lower debt and equity underwriting activity. Total operating
expenses in 2019 were stable year on year, while risk-weighted
assets decreased 4%.

The Investment Banking & Capital Markets (IBCM) division
reported a loss before taxes of CHF 162 million in 2019. Net rev-
enues of CHF 1.7 billion for 2019 were down 23% year on year,
reflecting fewer M&A completions as well as lower debt under-
writing client activity. In a challenging market environment, activ-
ity was more subdued in areas of historical strength for IBCM,
notably leverage finance and financial sponsors. Total operating
expenses in 2019 were down 2% year on year.

Creating value for shareholders

In line with our intention to increase the ordinary dividend per
share by at least 5% per annum, the Board of Directors will pro-
pose a cash distribution of CHF 0.2776 per share for the 2019
financial year to shareholders at the Annual General Meeting of
April 30, 2020. Fifty percent of the distribution will be paid out of
capital contribution reserves, free of Swiss withholding tax and
not subject to income tax for Swiss resident individuals, and 50%
will be paid out of retained earnings, net of 36% Swiss withhold-
ing tax. The distribution is structured in this way as a result of
Swiss statutory provisions to implement the corporate tax reform,
which entered into effect on January 1, 2020.

As part of the share buyback programs for 2019 and 2020,
Credit Suisse Group AG bought back a total of 108.3 mil-
lion shares between January 14, 2019, and March 13, 2020,
bringing the volume of capital returned to shareholders to
more than CHF 1.325 billion. The Board of Directors is now

proposing to shareholders that the share capital be reduced

by CHF 4,330,560 from the current nominal value of CHF
102,240,468.80 to CHF 97,909,908.80, through the cancella-
tion of 108.3 million registered treasury shares, each with a par
value of CHF 0.04.

Stronger capital base and improved profitability

As a result of our strategic approach to cost management, we
once again generated positive operating leverage in 2019. We
will maintain our rigorous cost discipline with a view to further
increasing positive operating leverage.

In 2019, we made further progress in our efforts to strengthen
our capital base. Our common equity tier 1 (CET1) ratio increased
10 12.7% from 12.6% at the end of 2018, and the Tier 1 lever-
age ratio was 5.5% at the end of 2019, up from 5.2% at the end
of 2018. Our capital and leverage ratios already met our Swiss
regulatory requirements that apply from 2020.

The Group's profitability increased further last year. The return

on tangible equity” (RoTE) was 9%, up from 5% in 2018. Diluted
earnings per share amounted to CHF 1.32, compared to CHF 0.77
in 2018, and the tangible book value per share® was CHF 15.88 at
the end of 2019, compared to CHF 15.27 at the end of 2018.

Dialogue with regulators

In view of the macroeconomic environment of the last four years,
our results show that we have a well-balanced and resilient new
business model. The definition of a global resolution approach,
compliance with capital requirements and the ongoing implemen-
tation of structural and operational improvements have been key
elements in the implementation of our too-big-to-fail agenda. In
the fourth quarter of 2019, Credit Suisse reported total assets of
CHF 787.3 billion and a total loss-absorbing capacity (TLAC) of
CHF 91.3 billion.

In terms of regulatory progress, in June 2019 the US Federal
Reserve System (Fed), as part of its Comprehensive Capital
Analysis Review, did not object to our US intermediate hold-

ing company’s proposed capital plan, but did issue a conditional
non-objection after identifying certain weaknesses in our capi-
tal adequacy planning process. The Fed required us to address
these weaknesses by the deadline of October 2019 and, until
then, restricted our US intermediate holding company’s planned
capital distributions to the amount it was authorized to pay under
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its 2018 capital plan. On December 17, 2019, our US intermedi-
ate holding company authorized a cash dividend larger than that
authorized and paid in 2018.

In February 2020, the Swiss Financial Market Supervisory
Authority FINMA published a report in which it regarded our
Swiss Emergency Plan for Credit Suisse (Schweiz) AG to be
effective and, with respect to global resolvability, it concluded that
we have already taken important preparatory steps and have thus
made considerable progress.

Changes to the Board of Directors and Group Executive
Board

Having served on the Board for 11 years, this year's Annual
General Meeting (AGM) will be the last time that | stand for re-
election as the Chairman of the Board of Directors. Consistent
with the maximum standard term limit of 12 years introduced by
me during my chairmanship, | have confirmed to the Board a long
time ago that | will not stand for re-election at next year's AGM
in 2021. The Governance and Nominations Committee is leading
the succession process for my role, which is well underway and
progressing according to plan.

The Board proposes Richard Meddings for election as a new
non-executive Board member at the AGM on April 30, 2020.
Richard Meddings, chairman of the UK bank TSB Bank plc, is a
recognized financial expert with over 30 years of experience in
the financial services sector spanning retail banking, wealth man-
agement and investment banking. He is a chartered accountant
and his experience as a non-executive director includes chair-

ing the audit and risk committees at listed companies, includ-

ing Deutsche Bank AG and Legal & General Group Plc. Richard
Meddings is expected to succeed John Tiner as Audit Committee
Chair, subject to his election at the 2020 AGM and formal Board
appointment. Of the current Board members, Alexander Gut will
not stand for re-election at the AGM. The Board proposes that all
other current members of the Board be re-elected to the Board.

In 2019 and early 2020, the Group announced a number of
changes to the Executive Board. In February 2020 the Board of
Directors appointed Thomas Gottstein as new Group CEO, after
Tidjane Thiam stepped down from this role. Thomas Gottstein
joined Credit Suisse in 1999 and was responsible for manage-
ment roles in Investment Banking as well as in Private Banking.
Since 2015 he has been responsible for our home market in his
role as CEO of Swiss Universal Bank and member of the Group
Executive Board.

As Thomas Gottstein's successor as CEO of Swiss Universal
Bank and member of the Group Executive Board, the Board of
Directors appointed André Helfenstein. He joined our bank in
2007 and has been responsible for our institutional clients busi-
ness in Switzerland.
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In November 2019, James L. Amine stepped down from the
Group Executive Board and took over a newly created function
related to our asset management strategy. The Board of Directors
has appointed David Miller as CEO of IBCM and as a member of
the Group Executive Board. He joined our bank in 2000, having
previously served as Head of Credit and Global Credit Products
as well as Co-Head of Global Markets Americas.

In October 2019, the Board of Directors appointed James B.
Walker as Chief Operating Officer and a member of the Group
Executive Board of Credit Suisse, succeeding Pierre-Olivier
Bouée. James Walker joined Credit Suisse in 2009 and, prior to
taking over the role of Group Chief Operating Officer, held a num-
ber of different functions in the bank’s CFO function, including
serving as Chief Financial Officer of our largest US subsidiaries
and as Global Head of Product Control.

In July 2019, Philipp Wehle assumed responsibility as CEO of
International Wealth Management (IWM), succeeding Igbal Khan,
who left Credit Suisse. Philipp Wehle joined Credit Suisse in
2005 and, as Head of International Wealth Management Finance
since 2015, already played a key role for the division combining
our strong revenue growth with strict cost and capital discipline.

As disclosed in our last Annual Report, Lara Warner was
appointed as the new Group Chief Risk Officer, effective Feb-
ruary 2019. We also announced that Lydie Hudson had been
appointed as her successor in the role of Chief Compliance Offi-
cer (Chief Compliance and Regulatory Affairs Officer since an
organizational change on March 5, 2020) and a member of the
Group Executive Board and that Antoinette Poschung had been
appointed Global Head of Human Resources and a member of
the Group Executive Board.

Climate Change

Climate change was a continuous topic of discussion in the public
arena in 2019. Based on the dialogue within our industry as well
as with our clients, investors and other stakeholders, we defined
a Group climate risk strategy program based on a three-pronged
approach. First, we are preparing to work with our clients to sup-
port their transition to low-carbon and climate-resilient business
models, and we are working to further integrate climate change
into our risk management models. Second, we are focusing

on delivering sustainable finance solutions that help our clients
achieve their goals and contribute to the realization of the UN
Sustainable Development Goals (SDGs). Third, we are working
on further reducing the carbon footprint of our own operations.
We have been operating on a greenhouse gas neutral basis since
2010 and have reduced our net greenhouse gas emissions by
more than 70% since then. We also announced at our Investor
Day 2019 that in line with a new policy, we would no longer pro-
vide any form of financing specifically related to the development
of new coal-fired power plants in the future. This supplements our
existing policy of no longer financing new greenfield thermal coal
mines.



Outlook

Notwithstanding the COVID-19 pandemic and the resultant vola-
tile market environment, profitability in the first quarter of 2020
has so far continued the strong year-on-year improvement trend
as already noted in our 4019 Earnings Release.

As we confirmed in our pre-close trading update earlier in March,
overall private banking revenues in our Wealth Management busi-
nesses are up compared to the same period last year, benefiting
from higher transaction revenues. The teams across our Markets
businesses have delivered significantly higher sales and trading
revenues quarter to date. This is offsetting the negative impact of
the market environment on the revenues earned from the execu-
tion of our primary capital markets pipeline, particularly in our
investment banking and capital markets business.

Credit Suisse continues to benefit from past restructuring mea-
sures including the strengthening of our capital base since the
beginning our restructuring in the third quarter of 2015, the rebal-
ancing of our business towards wealth management and from the
disciplined approach that we have applied to costs, resources and
capital management. Together with the benefit of the cumula-
tive growth in our stable deposit base and our lower exposures
compared to previous periods in areas such as leveraged finance
and the Oil & Gas sector, the resilience and preparedness of
Credit Suisse for the impact of the spread of COVID-19 and

the consequent market and economic volatility has substantially
increased.

Important Information

As a final point, | would like to thank our more than 47,000
employees around the world for their hard work and commit-
ment throughout 2019. | am aware that as a result of inappropri-
ate actions within our company, which were not consistent with
the culture and conduct we want to promote within our bank, our
employees were faced with the kind of questions from clients

and other parties that would not normally be expected in a year in
which the business performed so positively. However, our employ-
ees have remained professional at all times, staying focused on
their goals and on meeting the needs of our clients. In doing so,
they have made their own contribution to the success of the busi-
ness in 2019. The Group’s financial results are a testament to
their loyalty, professionalism and determination to always do their
very best for Credit Suisse, including in difficult periods. Without
their efforts, we could not have realized our goals. The Board of
Directors and | would therefore like to express our enormous grat-
itude to all our employees.

Best regards

¥/

Urs Rohner
Chairman of the Board of Directors

March 2020

* Return on tangible equity and tangible book value per share are non-GAAP financial measures. Refer to Il — Operating and financial review — Credit
Suisse for information on how these measures and return on regulatory capital are calculated.

For further details on capital-related information, see “Capital Management-Regulatory Capital Framework” in lll-Treasury, Risk, Balance sheet and Off-

balance sheet.

References to Wealth Management mean SUB Private Clients, IWM Private Banking and APAC Private Banking within WM&C or their combined results.
References to Markets businesses mean Global Markets and APAC Markets or their combined results.

We may not achieve all of the expected benefits of our strategic initiatives. Factors beyond our control, including but not limited to the market and eco-
nomic conditions, changes in laws, rules or regulations and other challenges discussed in our public filings, could limit our ability to achieve some or all of

the expected benefits of these initiatives.

This document contains forward-looking statements that involve inherent risks and uncertainties, and we might not be able to achieve the predictions,
forecasts, projections and other outcomes we describe or imply in forward-looking statements. A number of important factors could cause results to differ
materially from the plans, objectives, expectations, estimates and intentions we express in these forward-looking statements, including those we identify
in “Risk factors” and in the “Cautionary statement regarding forward-looking information” in our Annual Report 2019 and other public filings and press

releases. We do not intend to update these forward-looking statements.
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Interview with the Chairman and

the Chief Executive Officer

Credit Suisse went through a difficult
period with the observation mat-

ter that was exposed in 2019. What
changes has Credit Suisse made to
restore trust and ensure this will not
happen again?

Chairman: Credit Suisse performed well
in the financial year 2019 — the first full
12-month period in which we were able
to benefit from the restructuring that was
carried out between 2016 and 2018.
However, it is true that certain inappropri-
ate actions at our bank attracted cover-
age in the final quarter of 2019 and early
2020. The actions had an increasingly
negative impact on the perception of our
bank and also prompted critical ques-
tions from clients. The resignation of CEO
Tidjane Thiam and the appointment of
Thomas Gottstein as the new Group CEO
provides the opportunity to look ahead,
knowing that safeguards have been put in
place as part of our efforts to ensure that
such incidents are not repeated. Thomas
will work with the Board of Directors and
the management team to restore the trust
that has been lost. | am confident that they
will achieve this.

What changes are you hoping Thomas
Gottstein can deliver, given that Credit
Suisse has already successfully com-
pleted its restructuring?

Chairman: Credit Suisse’s strategy and
business model were developed by the
previous CEO together with the Board of
Directors in 2015 and implemented over
the next three years. We have now been
operating under the new model for a little
over a year — and delivering success-

ful results. It wouldn't really make sense
to start implementing significant changes
to the strategy or our business model at
this point in time. The Board of Direc-
tors and | will work with Thomas to further
strengthen and expand the implementation
of our strategy and work on culture and
conduct.

You have said that you plan to pursue
the strategy defined by your prede-
cessor, while defining your own areas
of focus. What types of changes do
you envisage?

CEO: | have worked for Credit Suisse for
almost 20 years. During that time, | have
always found the culture of cooperation —
both at Executive Board level and in the
businesses — to be open and respect-

ful but also self-critical. The perception
of our culture and values has suffered in
recent months, particularly in the public
arena but also within the bank itself. | will
therefore introduce measures to reinforce
our culture and values, and continue our
unwavering support of our clients’ needs
and ambitions.

Thomas Gottstein is the first Swiss
CEO to be appointed since you
became Chairman. Is this an advan-
tage or is Credit Suisse now too
Swiss-focused?

Chairman: The CEO must know the
bank’s corporate culture, its DNA, and
be in a position to lead Credit Suisse
successfully in an international context
with a focus on our two strategically
important areas of business — wealth
management and investment bank-
ing. Thomas Gottstein fully meets both
of these requirements based on his
long and extensive experience in vari-
ous functions at our bank, as well as
his track record as CEO of the Swiss
Universal Bank. During his tenure, the
Swiss business increased its contribu-
tion to the Group income before taxes
from CHF 1.7 billion for 2015 to CHF
2.7 billion for 2019.

What is your message to clients and
investors outside Switzerland, espe-
cially in faster-growing regions such
as the US and emerging markets?

Chairman: The public response to the
inappropriate actions at our bank last
year is also evidence that in Switzer-
land, we are viewed as more than a
bank. This is our heritage and we want
to preserve it since it is an important
aspect that attracts clients, espe-
cially in wealth management. Outside
of Switzerland our institution also has
a heritage: for example our US entity,
which has evolved from the former
Credit Suisse First Boston, remains
one of the top ten players in global
investment banking, although our US
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business is smaller in size than that

of our American competitors in their
domestic market. In the Asian market,
our role is more that of a challenger but
here again, we are successful. We have
seen continued growth in our wealth
management business in Asia. In
investment banking in Southeast Asia,
Credit Suisse ranked number one last
year according to Dealogic — ahead of
our US competitors.

How can you apply the success you
achieved when leading the Swiss Uni-
versal Bank to the global business?

CEO: Although the Swiss Universal
Bank is similar to Credit Suisse Group
on a small scale, it is not possible to
exactly replicate all of the success fac-
tors from the Swiss market in the other
international markets and geographical
regions where we operate. Each busi-
ness represents part of the essence

of how we define Swiss banking but
they all have their own approach and
their own way of interacting with their
markets and clients. | think that the way
we respond to regional needs and mar-
ket conditions is one of our particular
strengths. This strength comes from
our wide-ranging experience, which
teaches us that you can't just repli-
cate success from one geography to
another.

Where do you see opportunities in
the years ahead, both in terms of
economic regions and areas such as
digitalization?

CEO: The successful restructuring of
the bank and resolution of key legacy
issues means that we have a strength-
ened ability to seize new opportunities
in all markets. We have also identified
additional opportunities in the countries
where we already have a presence.
Digitalization is one of the main oppor-
tunities ahead, but at the same time
also a challenge — not just for us but for
all financial services providers. How-
ever, we continue to leverage digitalisa-
tion to enhance client experience and
improve operational efficiency.



Urs Rohner, Chairman of the Board of Directors (left) and Thomas Gottstein, Chief Executive Officer.

Banking has changed a lot since

you became Chairman, with devel-
opments including negative interest
rates, new regulations and advanc-
ing digitalization. How is this affecting
Credit Suisse?

Chairman: That is simply the environ-
ment in which the European banking
industry is operating. It presents us with
strategic challenges because we have
to show that we can achieve growth
under these conditions. As a result of
our restructuring, Credit Suisse should
now be much more resilient, in terms

of both our business model and capital
position. Markets and economic condi-
tions permitting, | am convinced that we
have thus laid the foundations for future
growth and the necessary operating

leverage where we need to adapt to
new disruptions.

Each year it seems that new risks
emerge - from Brexit to trade
tensions and now the spread of the
coronavirus. How do you position the
bank to mitigate these risks?

CEO: The most important lesson
learned from the financial crisis at the
end of the last decade was the need
to strengthen the resilience of banks.
Here at Credit Suisse, this includes
the Compliance and Risk Manage-
ment functions, which have been sig-
nificantly expanded in recent years,
as well as the need for a solid capital
position, which is an area that we have
successfully addressed. Bottom line,

together with the management team,

it is my task to ensure Credit Suisse

is robust and stable to help our clients
achieve their goals, particularly in times
of volatile or distressed markets. Over
the past weeks, given the spread of the
coronavirus, we have established and
implemented various response mea-
sures that ensure continuity of our busi-
ness operations and protect the health
and safety of our employees.

Interview with the Chairman and the Chief Executive Officer 9



Credit Suisse has earned praise for
its restructuring and posted strong
profits last year, yet the share price
remains disappointing and has suf-
fered greatly. What can be done to

change this?

CEO: Over the past weeks, the spread
of the coronavirus and the resulting
containment strategies implemented

by governments around the world have
caused disruption to global supply
chains resulting in a period of increased
volatility in financial markets. Along
with the rest of the financial sector,
these developments have impacted our
share price. But we have a strong bal-
ance sheet, are well capitalized, apply a
conservative approach to liquidity man-
agement and continue to have strong
access to funding markets. Given all of
these factors, we remain positioned to
support and transact with our clients
globally.

The number of banks in Switzerland
has declined significantly in the last
decade. Do you expect further con-
solidation in the industry, and how
do you see Switzerland’s future as a
financial center?

Chairman: The consolidation in the
industry was driven partly by the finan-
cial crisis and partly — or especially — by
the change in practice around bank-
ing confidentiality in the cross-border
wealth management business following
the creation of a global governance
structure for tax regimes by the Organ-
isation for Economic Co-operation

and Development (OECD) and major
industrialized nations. These changes
called into question a lot of things that
we used to take for granted. | think
that in the future, rather than involving
mergers of entire companies, the con-
solidation in the industry will take the
form of cooperation agreements where
partners will jointly provide processes
in a more efficient and cost-effective

manner. This will apply to those pro-
cesses where there is no scope for

us to distinguish ourselves from our
competitors in the eyes of our clients.
Switzerland’s importance as a financial
center should be preserved if it main-
tains its political, social and monetary
stability. | have no doubt that it can con-
tinue to do so in the future.

Credit Suisse wants to achieve
approximately 10% return on tangible
equity but missed this ambition last
year. Can you achieve it in 2020 and
go even further?

CEO: We continue to believe in the
strength of our franchise and our strat-
egy and have measures in place to pro-
tect our return on tangible equity in a
challenging market environment. How-
ever, in view of the withdrawal of the
UK from the EU and the trade tensions
between the US and China in recent
years, and now with the coronavirus cri-
sis, | have become very cautious about
issuing forecasts.

How do you balance cost discipline
with the need for investments to
stimulate growth?

CEO: The past years have already
shown that cost focus remains key,

and that we need to manage our costs
according to our income situation. At
the same time, we continue to make
targeted investments in our people and
systems with the ambition of growing
our businesses. It is a balancing act and
it is clear that generating positive oper-
ating leverage remains our goal.

Banks including Credit Suisse have
been criticized in connection with the

issue of climate change. How much of

a priority is this topic for you?

CEO: Climate change is a key chal-
lenge for the world today. As a global
bank, we recognize our share of
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responsibility and have launched a
Group-wide climate risk strategy pro-
gram to address this. We also recog-
nize the role we can play in supporting
our clients as they transition to a low-
carbon and climate-resilient business
on the one hand, and also continuously
develop our own long-term financial
solutions that focus on sustainable
development on the other. Last year,
we announced that we are ceasing to
provide any form of financing specifi-
cally related to new coal-fired power
plants. Additionally the carbon footprint
of our own operations speaks for itself
— where we have been greenhouse
gas-neutral since 2010. Let me reem-
phasize: climate change is an important
topic for Credit Suisse and our clients
and it will remain so in the future.

Your term as Chairman will expire in
2021. What do you hope to achieve in
your final year in office?

Chairman: Given the very significant
challenges that lie ahead, | won't spend
time in the next 12 months thinking
about my personal legacy. In addi-

tion to the challenges in the context of
markets, digitalization and the impact
of climate change on our business, the
list of topics is likely to get longer, not
shorter. The rapid slump in global equity
markets due to the coronavirus situation
and the economic downturn resulting
from it has reinforced my view that as
Chairman of a bank like ours you must,
above all, be able to react very quickly
to changing conditions.

Which qualities will the Board look
for in the next Chairman, and has
the search for a successor already
begun?

Chairman: Succession planning is one
of the key tasks of the Board of Direc-
tors and this process is well underway
and progressing according to plan.
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Credit Suisse at a glance

Credit Suisse

Our strategy builds on Credit Suisse’s core strengths: its position as a leading global wealth manager, its specialist investment
banking capabilities and its strong presence in our home market of Switzerland. We seek to follow a balanced approach with our
wealth management activities, aiming to capitalize on both the large pool of wealth within mature markets as well as the signifi-
cant growth in wealth in Asia Pacific and other emerging markets. Founded in 1856, we today have a global reach with opera-
tions in about 50 countries and 47,860 employees from over 150 different nations. Our broad footprint helps us to generate a
more geographically balanced stream of revenues and net new assets and allows us to capture growth opportunities around the
world. We serve our clients through three regionally focused divisions: Swiss Universal Bank, International Wealth Management and
Asia Pacific. These regional businesses are supported by two other divisions specializing in investment banking capabilities: Global
Markets and Investment Banking & Capital Markets. Our business divisions cooperate closely to provide holistic financial solutions,

including innovative products and specially tailored advice.

Swiss
Universal Bank

The Swiss Universal Bank division offers comprehensive advice
and a wide range of financial solutions to private, corporate and
institutional clients primarily domiciled in our home market of
Switzerland, which offers attractive growth opportunities and
where we can build on a strong market position across our key
businesses. Our Private Clients business has a leading franchise
in our Swiss home market and serves ultra-high-net-worth indi-
vidual, high-net-worth individual, affluent and retail clients. Our
Corporate & Institutional Clients business serves large corporate
clients, small and medium-sized enterprises, institutional clients,
external asset managers, financial institutions and commaodity
traders.

Asia Pacific

In the Asia Pacific division, our wealth management, financing
and underwriting and advisory teams work closely together to
deliver integrated advisory services and solutions to our target
ultra-high-net-worth, entrepreneur and corporate clients. Our
Wealth Management & Connected business combines our activi-
ties in wealth management with our financing, underwriting and
advisory activities. Our Markets business, which provides a broad
range of services through our equities and fixed income sales and
trading businesses, also supports our wealth management activi-
ties and deals extensively with a broader range of global institu-
tional clients.

Investment Banking &
Capital Markets

The Investment Banking & Capital Markets division offers a broad
range of investment banking services to corporations, financial
institutions, financial sponsors and ultra-high-net-worth individu-
als and sovereign clients. Our range of products and services
includes advisory services related to mergers and acquisitions,
divestitures, takeover defense mandates, business restructur-
ings and spin-offs. The division also engages in debt and equity
underwriting of public securities offerings and private placements.
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International
Wealth Management

The International Wealth Management division through its Private
Banking business offers comprehensive advisory services and tai-
lored investment and financing solutions to wealthy private clients
and external asset managers in Europe, the Middle East, Africa
and Latin America, utilizing comprehensive access to the broad
spectrum of Credit Suisse’s global resources and capabilities as
well as a wide range of proprietary and third-party products and
services. Our Asset Management business offers investment
solutions and services globally to a broad range of clients, includ-
ing pension funds, governments, foundations and endowments,
corporations and individuals.

Global Markets

The Global Markets division offers a broad range of financial prod-
ucts and services to client-driven businesses and also supports
Credit Suisse’s global wealth management businesses and their
clients. Our suite of products and services includes global securi-
ties sales, trading and execution, prime brokerage and compre-
hensive investment research. Our clients include financial institu-
tions, corporations, governments, institutional investors, such as
pension funds and hedge funds, and private individuals around the
world.



Strategy

Credit Suisse strategy

Our strategy is to be a leading wealth manager with strong invest-
ment banking capabilities.

We believe wealth management is one of the most attractive seg-
ments in banking. Global wealth has grown significantly over the
last ten years and is projected to continue to grow faster than
GDP over the next several years, with both emerging markets
and mature markets offering attractive growth opportunities. We
seek to follow a balanced approach with our wealth management
activities, aiming to capitalize on both the large pool of wealth
within mature markets as well as the significant growth in wealth
in Asia Pacific and other emerging markets.

In the wealth management sector, we expect that emerging mar-
kets will account for nearly 60% of the growth in global wealth in

the coming years, with more than 60% of that additional wealth
expected to be created in Asia Pacific. Wealth is highly concentrated
in emerging markets, with wealth creation mostly tied to first and
second generation entrepreneurs. We believe that positioning our-
selves as the “Bank for Entrepreneurs” by leveraging our strengths in
wealth management and investment banking will provide us with key
competitive advantages to succeed in these markets as we provide
clients with a range of services to protect and grow their wealth and
offer an integrated approach across their private and corporate finan-
cial needs. We are scaling up our wealth management franchise in
emerging markets by recruiting and retaining high-quality relationship
managers while prudently managing our lending exposure, building
on our strong investment and advisory offering and global investment
banking capabilities. At the same time we are investing in our risk
management and compliance functions.

Despite slower growth, mature markets are still expected to
remain important and account for more than half of global wealth
by 2023. We plan to capitalize on opportunities in markets such
as Western Europe, with a focused approach to building scale
given the highly competitive environment.

Switzerland, as our home market, provides compelling opportuni-
ties for Credit Suisse. Switzerland remains the country with the
highest average wealth and highest density of affluent clients
globally. Switzerland benefits from its highly developed and tradi-
tionally resilient economy, where many entrepreneurial small and
medium-sized enterprises continue to drive strong export perfor-
mance. We provide a full range of services to private, corporate
and institutional clients with a specific focus on becoming the
“Bank for Entrepreneurs” and plan to further expand our strong
position with Swiss private, corporate and institutional clients as
well as take advantage of opportunities arising from consolidation.

We have simplified and de-risked our Global Markets business
model, reducing complexity and cost while continuing to support
our core institutional, corporate and wealth management client
base and maintaining strong positions in our core franchises. We
have right-sized our operations and reduced risk in a focused way
by exiting or downsizing selected businesses consistent with our

return on capital objectives and lower risk profile. We aim to fur-
ther strengthen our International Trading Solutions (ITS) business,
our product manufacturing and distribution platform relating to our
Global Markets, Swiss Universal Bank and International Wealth
Management divisions by increasing cross-divisional collaboration,
and we have established Asia Pacific Trading Solutions (ATS) to
bring this integrated approach to the Asia Pacific region.

In our Investment Banking & Capital Markets division, we have
focused on rebalancing our product mix towards M&A advisory
and equity underwriting while maintaining our leading leveraged
finance franchise. Our objective is to align, and selectively invest
in, our coverage and capital resources with the largest growth
opportunities and where our franchise is well-positioned. We
believe this will help us to strengthen our market position, con-
tribute to a revenue mix that is more diversified and less volatile
through the market cycle and achieve returns in excess of our
cost of capital. We will continue to leverage Investment Banking
& Capital Markets’ global connectivity with our other divisions and
its platform to drive opportunities for the Group.

We intend to continue with a disciplined approach to cost man-
agement across the Group, focusing on continuous productivity
improvements that can release resources for growth investments
while maintaining a strong operating leverage.

The spread of COVID-19 is expected to have a significant impact

on the global economy, at least in the first half of 2020, and is likely
to affect our financial performance, including credit loss estimates,
trading revenues, net interest income and potential goodwill assess-
ments. We are closely monitoring the spread of COVID-19 and the
potential effects on our operations and business. In February 2020, in
response to the COVID-19 outbreak in countries and regions in which
the Group operates, the Executive Board invoked our formal crisis
management process and put in place various response measures, in
order to ensure continuity of our business operations and protect the
health and safety of employees, including travel restrictions, a quaran-
tine protocol, guidelines for client meetings and employee gatherings
and certain changes to the daily operations of critical processes.

Resilient business model

At the end of 2018, we successfully completed our ambitious three-
year restructuring plan. A key focus of our strategy has been to
make the bank more resilient in challenging market conditions while
preserving our ability to benefit when markets are more favorable.

We began 2019 in a challenging market environment, with muted
client activity in the first quarter. As the environment became more
constructive in the second and third quarters, we were able to pro-
gressively improve revenue momentum and adapted our cost base
accordingly to capture growth opportunities, finishing the year with a
strong fourth quarter. In this environment we demonstrated the resil-
ience of our model and delivered a strong performance. We attracted
CHF 79.3 billion of net new assets across the Group in 2019, an
increase of 48% compared to 2018, driving our assets under man-
agement to a record level of CHF 1,5607.2 billion at the end of 2019.
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During our restructuring, we significantly lowered the break-even
point of the Group and increased our cost flexibility. We main-
tained our discipline around cost in 2019 and delivered our 13th
consecutive quarter of positive operating leverage.

As a result, we have significantly strengthened our profitability,

with income before taxes of CHF 4,720 million in 2019, a 40%
increase compared to 2018, and have driven return on tangible
equity (RoTE) to 8.7% for 2019.

In 2019, we returned CHF 1.7 billion of capital to shareholders
through dividends and the successful completion of our share
buyback program.

Continue to execute with discipline to maintain
our momentum in 2020

In 2020, we aim to maintain our momentum by executing with
discipline.

Growing revenues in wealth management

Our integrated approach to wealth management is based on our
understanding of our client’s needs. Through our regionalized
approach, we have enhanced our client proximity and can quickly
react to changing client needs.

We are focused on increasing our assets under management.
At the end of 2019 our assets under management for the Group
stood at CHF 1,507.2 billion, an increase of CHF 293.1 billion
compared to 2015. Over the last four years we have shown a
strong track record of consistently higher annual net new assets
with total net new assets of CHF 197.6 billion for the Group.
Our balanced approach in Wealth Management has contributed
to positive inflows in mature markets as well as strong inflows in
emerging markets. Our focus on growing our entrepreneur and
ultra-high-net-worth (UHNW) franchise has been successful with
an annual Wealth Management net new asset growth rate of 5%
driven by a 76% share of UHNW net new assets.

-> References to Wealth Management in connection with net new assets or
assets under management measures mean the Private Clients business
within Swiss Universal Bank, the Private Banking business within International
Wealth Management and the Private Banking business within the Wealth Man-
agement & Connected business of Asia Pacific or their combined results.

We have increased the productivity of our relationship managers in
all of our Wealth Management businesses. We have hired key senior
relationship managers over the last four years and we will continue
to hire senior talent when opportunities present themselves. We
believe our platform and integrated approach is a highly attractive
proposition for these relationship managers and their clients.

Through our ITS business, we offer our wealth management
clients access to institutional quality solutions. As the business
continues to mature, we are seeing a strengthening of the deal
pipeline with a continuing and growing flow of transactions.

We are focused on growing our more stable and recurring
revenue streams, across net interest income and recurring
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commissions and fees, which accounted for the majority of our
Wealth Management-related revenues as of the end of 2019. As
we grow our assets under management, we are compounding
growth in these more stable and recurring revenue streams.

—-> References to our Wealth Management-related businesses mean our Swiss
Universal Bank division, our International Wealth Management division and our
Wealth Management & Connected business within our Asia Pacific division or
their combined results.

In addition, we are focused on significant further regional growth
opportunities in a number of sizeable economies where we are
already active but currently have a relatively low market share in
terms of assets under management.

Our approach and success has been recognized by the industry,
and we were awarded “The World's Best Bank for Wealth Man-
agement” — Euromoney Awards for Excellence 2019.

Increasing profitability in our investment banking
businesses

A strong investment banking business is key to our ability to offer
our UHNW clients institutional quality solutions to grow and pro-
tect their wealth and global execution capabilities.

After successfully completing the right-sizing and de-risking of
our Global Markets activities while investing in talent and preserv-
ing our key franchises in fixed income and equities at the end of
2018, we are focused on sustainably growing our revenues and
increasing our returns in Global Markets.

In 2019, Global Markets delivered significant revenue growth,
increasing revenues by 16% while maintaining cost discipline.
Global Markets results in the US and EMEA outperformed
peers’ global results across both fixed income sales and trading
and equity sales and trading and won franchise industry awards
across our core businesses.

We continued to drive closer collaboration with wealth manage-
ment and global connectivity through ITS. To replicate the suc-
cess of ITS in Asia Pacific, we have established ATS.

Our advisory and underwriting businesses are core to our inte-
grated approach. We have delivered three years of strong results
since the announcement of our strategy in 2015 and we have
maintained leading market positions in equity capital markets
and leveraged finance. Our integrated approach to wealth man-
agement and investment banking has proven successful with a
#1 ranked underwriting and advisory franchise in Asia Pacific
(excluding Japan and China onshore) and Switzerland in 2019.

Maintaining cost discipline

During our three-year restructuring, we were able to significantly
lower our break-even point through our strategic cost transfor-
mation program. We aim to maintain our lower break-even point
through continued disciplined expense and investment manage-
ment across our divisions and corporate functions as we drive fur-
ther structural cost savings initiatives.



Optimizing our operating model

We continue to focus on our control functions as we believe this
will be key to our success as we grow our businesses. Since
2015, we have significantly invested to strengthen our risk man-
agement and compliance functions. Our control efforts also
include all of our other corporate functions and front office busi-
nesses. We are leveraging front-to-back technology advance-
ments and are deploying tools across the bank to further
strengthen our operating model.

Financial goals

At the Investor Day on December 11, 2019, we communicated our
RoTE ambition of approximately 10% for 2020, or approximately
11% in a constructive market environment, and highlighted addi-
tional cost measures to protect our RoTE should markets be more
challenging. We also stated our aim to achieve an RoTE of above
12% in the medium term. We reiterated our expectation for 2020
to distribute at least 50% of net income to shareholders through a
combination of a share buyback similar to 2019 and a sustainable
ordinary dividend, which dividend we expect to increase by at least
5% per annum. The Board of Directors approved an additional
share buyback program of up to CHF 1.5 billion for 2020 and,
prior to the spread of COVID-19, had expected to buy back at least
CHF 1.0 billion of shares this year, subject to market and economic
conditions. However, the extent to which COVID-19 impacts our
business, including with respect to our financial goals and related
expectations and ambitions is highly uncertain and the full impact
cannot be predicted at this time. Having completed the initial share
purchases under the 2020 program earlier this year, the Board of
Directors will review its expectation for the balance of the program
when there is greater certainty over the economic, financial and
market outlook.

Our ambitions often include metrics that are non-GAAP financial
measures and are unaudited. A reconciliation of these ambitions to
the nearest GAAP measures is unavailable without unreasonable
efforts. RoTE is based on tangible shareholders’ equity, a non-
GAAP financial measure also known as tangible book value, which
is calculated by deducting goodwill and other intangible assets from
total shareholders’ equity as presented in our balance sheet, both
of which are unavailable on a prospective basis. Such ambitions are
calculated in @ manner that is consistent with the accounting poli-
cies applied by us in preparing our financial statements.

Organizational structure

Our organizational structure consists of three regionally focused
divisions: Swiss Universal Bank, International Wealth Manage-
ment and Asia Pacific. These regional businesses are sup-
ported by two other divisions specialized in investment banking
capabilities: Global Markets and Investment Banking & Capital
Markets. Our organization is designed to drive stronger client
focus and provide better alignment with regulatory requirements,
with decentralization increasing the speed of decision-making,
accountability and cost competitiveness across the Group.

Our operating businesses are supported by focused corporate
functions at the Group Executive Board level, consisting of: Chief
Financial Officer, Chief Operating Officer, Chief Risk Officer,
Chief Compliance and Regulatory Affairs Officer, General Coun-
sel and Global Head of Human Resources.

Evolution of legal entity structure

The execution of the program evolving the Group’s legal entity
structure to support the realization of our strategic objectives,
increase the resilience of the Group and meet developing and
future regulatory requirements has substantially concluded. The
legal entity program was prepared in discussion with the Swiss
Financial Market Supervisory Authority FINMA (FINMA), our pri-
mary regulator, and other regulators and addressed regulations in
Switzerland, the US and the UK with respect to requirements for
global recovery and resolution planning by systemically relevant
banks, such as Credit Suisse, that will facilitate resolution of an
institution in the event of a failure.

Products and services

Private banking offerings and wealth management
solutions

We offer a wide range of private banking and wealth manage-
ment solutions tailored for our clients in our Swiss Universal Bank,
International Wealth Management and Asia Pacific divisions.

Client segment specific value propositions

Our wide range of wealth management solutions is tailored to
specific client segments. Close collaboration with our investment
banking businesses enables us to offer customized and innovative
solutions to our clients, especially in the ultra-high-net-worth indi-
viduals (UHNWI) segment, and we have specialized teams offer-
ing bespoke and complex solutions predominantly for our sophis-
ticated clients. This distinct value proposition of our integrated
bank remains a key strength in our client offerings.

Structured advisory process

We apply a structured approach in our advisory process based on
a thorough understanding of our clients’ needs, personal circum-
stances, product knowledge, investment objectives and a com-
prehensive analysis of their financial situation to define individual
client risk profiles. On this basis, we define an individual investment
strategy in collaboration with our clients. This strategy is imple-
mented to help ensure adherence to portfolio quality standards
and compliance with suitability and appropriateness standards for
all investment instruments. Responsible for the implementation are
either the portfolio managers or our relationship managers working
together with their advisory clients. Our UHNWI relationship man-
agers are supported by dedicated portfolio managers.
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Comprehensive investment services

We offer a comprehensive range of investment advice and dis-
cretionary asset management services based on the outcome of
our structured advisory process and the global “House View" of
our Credit Suisse Investment Committee. We base our advice and
services on the analysis and recommendations of our research and
investment strategy teams, which provide a wide range of invest-
ment expertise, including macroeconomic, equity, bond, commodity
and foreign-exchange analysis, as well as research on the econ-
omy. Our investment advice covers a range of services, from port-
folio consulting to advising on individual investments. We offer our
clients portfolio and risk management solutions, including managed
investment products. These are products actively managed and
structured by our specialists or third parties, providing private inves-
tors with access to investment opportunities that otherwise would
not be available to them. For clients with more complex require-
ments, we offer investment portfolio structuring and the implemen-
tation of individual strategies, including a wide range of structured
products and alternative investments. Discretionary asset manage-
ment services are available to clients who wish to delegate the
responsibility for investment decisions to Credit Suisse. We are an
industry leader in alternative investments and, in close collabora-
tion with our asset management business and investment banking
businesses, we offer innovative products with limited correlation to
equities and bonds, such as hedge funds, private equity, commodi-
ties and real estate investments.

In addition, we offer solutions for a range of private and corporate
wealth management needs, which include financial planning, suc-
cession planning and trust services.

Financing and lending

We offer a broad range of financing and lending solutions across all
of our private client segments, including consumer credit and real
estate mortgage lending, real asset lending relating to ship and avi-
ation financing for UHNWI, standard and structured hedging and
lombard lending solutions as well as collateral trading services.

Multi-shore platform

With global operations comprising 13 international booking cen-
ters in addition to our operations in Switzerland, we are able to
offer our clients booking capabilities locally as well as through our
international hubs. Our multi-shore offering is designed to serve
clients who are focused on geographical risk diversification, have
multiple domiciles, seek access to global execution services or
are interested in a wider range of products than is available to
them locally.

Corporate client and institutional client offerings

In accordance with our ambition to position ourselves as the
“Bank for Entrepreneurs”, we provide corporate and institutional
clients, predominantly in Switzerland, with a broad range of finan-
cial solutions. To meet our clients’ evolving needs, we deliver

our offering through an integrated franchise and international
presence. Based on this model, we are able to assist our clients
in virtually every stage of their business life cycle to cover their
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banking needs. For corporate clients, we provide a wide spectrum
of banking products such as traditional and structured lending,
payment services, foreign exchange, capital goods leasing and
investment solutions. In addition, we apply our investment banking
capabilities to supply customized services in the areas of M&A,
syndications and structured finance. For corporations with spe-
cific needs for global finance and transaction banking, we provide
services in commodity trade finance, trade finance, structured
trade finance, export finance and factoring. For our Swiss institu-
tional clients, including pension funds, insurance companies, pub-
lic sector and UHNWI clients, we offer a wide range of fund solu-
tions and fund-linked services, including fund management and
administration, fund design and comprehensive global custody
solutions. Our offering also includes ship and aviation finance and
a competitive range of services and products for financial institu-
tions such as securities, cash and treasury services.

Asset management offerings

Our traditional investment products provide strategies and com-
prehensive management across equities, fixed income, and multi-
asset products in both fund formation and customized solutions.
Stressing investment principles, such as risk management and
asset allocation, we take an active and disciplined approach to
investing. Alongside our actively managed offerings, we have

a suite of passively managed solutions, which provide clients
access to a wide variety of investment options for different asset
classes in a cost-effective manner.

We also offer institutional and individual clients a range of alterna-
tive investment products, including credit investments, hedge fund
strategies, real estate and commodities. We are also able to offer
access to various asset classes and markets through strategic
alliances and key joint ventures with external managers.

Investment banking financial solutions

Equity underwriting

Equity capital markets originates, syndicates and underwrites
equity in initial public offerings (IPOs), common and convertible
stock issues, acquisition financing and other equity issues.

Debt underwriting
Debt capital markets originates, syndicates and underwrites cor-
porate and sovereign debt.

Advisory services

Advisory services advises clients on all aspects of M&A, corpo-
rate sales, restructurings, divestitures, spin-offs and takeover
defense strategies.

Equities

Cash equities provides a comprehensive suite of offerings,
including: (i) research, analytics and other content-driven prod-
ucts and services (i) sales trading, responsible for managing the
order flow between our clients and the marketplace and providing
clients with trading ideas and capital commitments, identifying



trends and delivering the most effective trade execution; (iii) high
touch and program trading, exchange-traded funds (ETFs) and
advanced execution services (AES) platform under our global
execution services group, which executes client orders and
makes markets in listed and over-the-counter (OTC) cash securi-
ties, ETFs and programs, providing liquidity to the market through
both capital commitments and risk management. AES is a sophis-
ticated suite of algorithmic trading strategies, tools and analytics
that facilitates global trading across equities, options, futures and
foreign exchange. By employing algorithms to execute client orders
and limit volatility, AES helps institutions and hedge funds reduce
market impact. Credit Suisse provides access to over 100 trading
destinations in over 40 countries and six continents.

Prime services offers hedge funds and institutional clients
execution, financing, custody, clearing and risk advisory services
across various asset classes through prime brokerage, synthetic
financing and listed and OTC derivatives. In addition, we partner
with the most established fund managers, fast-growing funds and
select startups, blending traditional prime brokerage services with
innovative financing solutions and comprehensive capital and con-
sulting advisory services, to help funds build durable organizations
across their lifecycle.

Equity derivatives provides a full range of equity-related and
cross-asset products, including investment options, systematic
strategies and financing solutions, as well as sophisticated hedg-
ing and risk management expertise and comprehensive execution
capabilities to private banking clients, financial institutions, hedge
funds, asset managers and corporations.

Convertibles: The convertibles team provides secondary trading
and market making of convertible bonds as well as pricing and distri-
bution of Credit Suisse-originated convertible issuances.

Fixed income

Global credit products is a leading, client-focused and accom-
plished credit franchise, providing expert coverage in credit trad-
ing, sales, financing and capital markets. Our strong history of
credentials and long-standing record in leveraged finance reflect
our unique ability to provide value-added products and solutions
to both issuer and investor clients. Our capital markets busi-
nesses are responsible for structuring, underwriting and syndicat-
ing a full range of products for our issuer clients, including invest-
ment grade and leveraged loans, investment grade and high yield
bonds and unit transactions. We are also a leading provider of
committed acquisition financing, including leveraged loan, bridge
finance and mezzanine finance and collateralized loan obligation
formation. In sales and trading, we are a leading market maker in
private and public debt across the credit spectrum, including lev-
eraged loans as well as high yield and investment grade cash. We
are also a market maker in the credit derivatives market, includ-
ing the credit default swap index (CDX) suite, liquid single-name
credit default swaps (CDS), sovereign CDS, credit default swap-
tions and iBoxx total return swaps. We offer clients a comprehen-
sive range of financing options for credit products including, but

not limited to, repurchase agreements, short covering, total return
swaps and portfolio lending.

Securitized products is a market leading franchise provid-

ing asset based liquidity and financing solutions and products to
institutional and wealth management clients. We have experience
in a broad range of asset categories including consumer, com-
mercial, residential, commercial real estate, transportation and
alternatives. Our finance business focuses on providing asset and
portfolio advisory services and financing solutions (warehouse,
bridge and acquisition) and originates, structures and executes
capital markets transactions for our clients. Our trading platform
provides market liquidity across a broad range of loans and securi-
ties, including residential mortgage-backed securities (RMBS),
asset-backed securities (ABS) and commercial mortgage-backed
securities (CMBS). CMBS and RMBS include government- and
agency-backed as well as private-label loans. We have a sea-
soned and dedicated securitized product sales force that distrib-
utes our primary and secondary product offerings to our client
base. We also offer residential mortgage servicing capabilities
through our mortgage servicer Select Portfolio Services.

Macro products includes our global foreign exchange and rates
businesses and investment grade capital markets team in Swit-
zerland. Our rates business offers market-making capabilities

in US cash and derivatives, European cleared swaps and select
bilateral and structured solutions. Our investor products business
manufactures credit rates, foreign exchange and commaodity based
structured products for institutional and private banking clients.

Emerging markets, financing and structured credit includes
a range of financing products including cash flow lending, share-
backed lending and secured financing transactions and onshore
trading in Brazil, Mexico, Russia and Turkey. In addition, we offer
financing solutions and tailored investment products for Latin
American, Central and Eastern European, Middle Eastern and
African financial institutions and corporate and sovereign clients.

Other

Other products and activities include lending and certain real
estate investments. Lending includes senior bank debt in the form
of syndicated loans and commitments to extend credit to invest-
ment grade and non-investment grade borrowers.

Research and HOLT

Our equity and fixed income businesses are enhanced by the
research and HOLT functions. HOLT offers a framework for
objectively assessing the performance of over 20,000 companies
worldwide, with interactive tools and consulting services that cli-
ents use to make informed investment decisions.

Equity and fixed income research uses in-depth analytical frame-
works, proprietary methodologies and data sources to analyze
approximately 3,000 companies worldwide and provide macro-
economic insights into this constantly changing environment.

Strategy 17



Divisions

Swiss Universal Bank
Business profile

Within Swiss Universal Bank, we offer comprehensive advice and a
broad range of financial solutions to private, corporate and institu-
tional clients primarily domiciled in Switzerland. We serve our clients
through the following six dedicated business areas in order to
cater to our Swiss client base: Direct Banking, Wealth Manage-
ment Clients and Premium Clients within the Private Clients busi-
ness, and Corporate Banking, Investment Banking and Institu-
tional Clients within the Corporate & Institutional Clients business.

Our Private Clients business has a leading client franchise in
Switzerland, serving approximately 1.5 million clients, including
UHNWI, high-net-worth individual (HNWI), affluent and retail
clients. Our service offering is based on our structured advisory
process, distinct client-segment-specific value propositions and
coverage models as well as access to a broad range of com-
prehensive products and services. Our network includes 1,280
relationship managers in 146 branches, including 26 branches of
the Bank’s affiliate, Neue Aargauer Bank. Additionally, our clients
benefit from the advice of more than 300 specialists in areas
such as investing, wealth and real estate planning, and lending.
Our consumer finance business BANK-now has 18 branches.
Also, we offer our clients the world’s leading credit card brands
through Swisscard AECS GmbH, an equity method investment
jointly owned with American Express.

Our Corporate & Institutional Clients business offers expert
advice and high-quality services to a wide range of clients, serving
the needs of over 100,000 corporations and institutions, including
large corporate clients, small and medium-size enterprises (SMEs),
institutional clients, external asset managers, financial institutions
and commodity traders. This business also includes our Swiss
investment banking business, serving corporate clients and finan-
cial institutions in connection with financing transactions in debt
and equity capital markets and advising on M&A transactions. Our
business includes 510 relationship managers who serve our clients
out of 44 locations.

Key data — Swiss Universal Bank

in / end of
2019 2018 2017
Key data
Net revenues (CHF million) 6,020 5,664 5,396
Income before taxes (CHF million) 2,697 2,125 1,765
Assets under management (CHF billion)
— Private Clients 217.6 198.0 208.3
— Corporate & Institutional Clients 436.4 348.7 364.7
Number of employees 12,350 11,950 12,600
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Business environment

The Swiss private banking and wealth management industry
remains very attractive and continues to have positive growth
prospects. Switzerland has one of the highest millionaire densities
worldwide and is expected to continue to have one of the high-
est average levels of wealth per adult. We remain well-positioned
in the Swiss market with strong market shares across our client
segments, although the rise of financial technology (Fintech)
companies in Europe and Switzerland with aggressive market
entry strategies might increase the competition in the retail seg-
ment going forward.

The corporate and institutional clients business continues to offer
attractive opportunities, supported by the expected steady growth
of the Swiss economy. We are a leading provider of banking ser-
vices to corporate and institutional clients in Switzerland, utilizing
our market-leading investment banking capabilities in Switzerland
for local execution while leveraging Investment Banking & Capital
Markets’ international reach and Global Markets’ placing power.

Structurally, the industry continues to undergo significant change.
Regulatory requirements for investment advisory services continue
to increase, including in the areas of suitability and appropriateness
of advice, client information and documentation. This is expected to
drive further consolidation of smaller banks due to the higher critical
size necessary to fulfill business and regulatory requirements. We
continue to believe that we are well-positioned to opportunistically
take advantage of this potential market consolidation. We have
made additional progress in adapting to the changing regulatory
environment and are continuing to dedicate significant resources

to ensure our business is compliant with regulatory standards.
Furthermore, interest rates are expected to remain negative for a
longer period of time. In 2019, we implemented mitigating actions
and began charging negative interest rates on Swiss franc depos-
its above a certain threshold.

The spread of COVID-19 is expected to have negative effects on
major economies globally and is likely to affect our business perfor-
mance, including credit losses, in at least the first half of 2020 and
going forward.

Business strategy

Switzerland, our home market, has always been and is expected
to remain a key market for our Group and is core to our over-

all strategy. Within Swiss Universal Bank, we combine all the
strengths and critical mass of our Swiss retail, wealth manage-
ment, corporate, institutional and investment banking activities.
The division is well-positioned to meet the needs of our clients,
both individual and corporate, with a broad suite of customized
products and services.

In order to further cement our standing as a leading Swiss bank,
we continue to focus on the following four key priorities:



Bank for Switzerland

We are committed to our Swiss home market and to all our clients in
Switzerland — we are a universal bank that serves private, corporate
and institutional client segments. We intend to expand our market
share and continue to be a responsible partner in Swiss society.

In 2019, we responded to changing client needs and the dynamic
changes occurring in the banking industry by creating a new busi-
ness area, Direct Banking. The aim of this new business area is
to focus on retail and small commercial clients, who mainly use
core banking products and services. We continue to see poten-
tial in developing the HNWI and the UHNW!I business, which are
both wealth market segments that are growing significantly and
remain highly attractive. Our holistic offering and the collabora-
tion across the division and across the bank are the bases for our
efforts to capture further growth in both market segments. Our
efforts and commitment to Switzerland remain a priority and we
were recognized again as “"Switzerland’s Best Bank” — Euromoney
Awards for Excellence 2019.

Bank for Entrepreneurs

Entrepreneurship has always been important for Credit Suisse,

and entrepreneurial thinking is one of our core principles. We have
grown and will seek to continue to significantly grow our business
with entrepreneurs and their companies across all businesses within
Swiss Universal Bank, including by leveraging our international con-
nectivity in investment banking and asset management. It is our
ambition to be recognized as the “Bank for Entrepreneurs’”.

We strengthened our focus on being recognized as the “Bank for
Entrepreneurs” by launching joint client coverage for private and
corporate clients in 2015. In this context, we increased the num-
ber of Entrepreneurs & Executives relationship managers and now
cover the Swiss market with 22 locations. Furthermore, in 2019 we
launched the Swiss Entrepreneurs Fund together with two other
financial institutions. The goal is to provide up to CHF 500 million in
growth capital to start-ups and SMEs located in Switzerland. Also
in 2019, our broad range of expertise and capabilities enabled us to
execute a large number of investment banking transactions and we
were again recognized as “Switzerland’s Best Investment Bank” —
Euromoney Awards for Excellence 2019.

Bank for the Digital World

We are transforming the way we serve and advise our clients

in an increasingly digital society and economy. We expect new
technologies and business models to emerge and must adapt our
efforts to be successful. To this end, we are investing in digital
capabilities with a focus on client engagement, self-service capa-
bilities and frontline productivity. Digitalization, automation and
data management will be key drivers to continuously improve our
cost position and drive our competitiveness with the possibility to
fundamentally change the way we work.

In 2019, we focused on strengthening our digital solutions and
capabilities for private, corporate and institutional clients as
well as relationship managers. We were one of the first banks

in Switzerland to provide a holistic mobile payment offering to

our clients. We have continued to extend our digital onboard-

ing solutions to SMEs and have enabled digital straight-through
processing of compliance checks. We have joined forces with the
Swiss software provider KLARA Business AG, allowing SMEs

to receive services beyond traditional banking products and
simplifying online credit requests. Integrated software solutions
will gain importance, especially for corporate clients. Our Credit
Suisse Direct Multibanking service, for example, is designed to
enable our clients to manage their liquidity reliably and efficiently,
taking both their Credit Suisse and other banking relationships
into account. Moreover, we have completed the rollout of a new
application for relationship managers to the UHNW!I business,
which should further increase the productivity and efficiency of
our client-facing employees. Direct Banking clients will be able to
benefit from digital products and services that are tailored to their
needs and will have even swifter and easier access to our bank.
Overall, we seek to optimally combine our extensive digital offer-
ing with personal advice for our clients.

Bank for the Next Generation

While we are always mindful of the needs of all clients, we partic-
ularly aim to support the next generation in Switzerland in achiev-
ing their ambitions. Supertrends such as an aging population are
expected to fundamentally change our country in coming years
and will open opportunities for us to make a difference to our
clients across generations. Developing our own young talents in
their careers with various programs will complement this process
and is part of our long-term commitment to the next generation in
Switzerland.

Our holistic offering for the various stages in the lives of our cli-
ents underpins our ambition to cater to all client needs. Examples
include Viva Kids and the Credit Suisse Collective Foundation 1e.
Viva Kids is a dedicated banking package for our younger clients
that will help us to build the foundation for our future client base.
Through the Credit Suisse Collective Foundation e, we provide
companies and self-employed persons in Switzerland with the
opportunity to structure their extra-mandatory retirement plans on
an attractive, autonomous basis.

Awards and market share momentum

Credit Suisse received a number of key industry awards in 2019,

including:

= “Switzerland’s Best Bank” — Euromoney Awards for Excellence
2019

= “The World’s Best Bank for Wealth Management” — Euro-
money Awards for Excellence 2019

= “Switzerland’s Best Investment Bank” — Euromoney Awards for
Excellence 2019

= “Switzerland M&A Financial Advisor of the Year”
- Mergermarket

= “Best Private Bank for Entrepreneurs” — The Banker 2019

= “Best digital corporate bank” — Institute of Financial Services
Zug (IFZ) and e-foresight
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International Wealth
Management

Business profile

In International Wealth Management, we cater to the needs of
our private, corporate and institutional clients by offering expert
advice and a broad range of financial solutions.

Our Private Banking business provides comprehensive advi-
sory services and tailored investment and financing solutions to
wealthy private clients and external asset managers in Europe,
the Middle East, Africa and Latin America. We serve our clients
through 1,150 relationship managers in 43 cities in 25 countries,
utilizing comprehensive access to the broad spectrum of Credit
Suisse’s global resources and capabilities as well as a wide range
of proprietary and third-party products and services.

Our Asset Management business offers investment solutions
and services globally to a broad range of clients, including pen-
sion funds, governments, foundations and endowments, corpora-
tions and individuals, along with our private banking businesses.
Our asset management capabilities span across a diversified
range of asset classes, with a focus on select traditional and
alternative strategies.

Key data - International Wealth Management

in / end of
2019 2018 2017
Key data
Net revenues (CHF million) 5,887 5,414 5,111
Income before taxes (CHF million) 2,138 1,705 1,351
Assets under management (CHF billion)
— Private Banking 370.0 357.5 366.9
— Asset Management 437.9 388.7 385.6
Number of employees 10,490 10,210 10,250

Business environment

The private banking industry continues to benefit from attractive
growth prospects in the European and emerging markets cov-
ered by International Wealth Management, where private bank-
ing assets are expected to grow by approximately 6% annually
through 2023. Regionally, private banking assets are expected
to grow by approximately 6% in Russia and Central & Eastern
Europe, by approximately 7% in the Middle East & Africa and by
approximately 8% in Latin America. This growth is expected to
be fueled by an increase in population, entrepreneurial wealth
creation and technological advancements. Although wealth is
expected to grow at a slower pace in Europe (by approximately
3% annually), this region continues to be of crucial importance,
holding approximately 20% of the world’s private banking assets.
In addition, it is expected that demographic developments relat-
ing to an aging population, such as funding pressure in the public
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pension systems and a transfer of wealth to the next generation,
will present important opportunities in the European private bank-
ing markets.

The asset management industry continues to evolve and grow
with positive support from increasing global wealth. At the same
time, managers face a number of challenges, including regula-
tory complexities and revenue and margin compression. The
continued rise of passive and low-fee products reflects ongoing
fee sensitivity from investors. Although fees for alternative strate-
gies have been more resilient, market trends have led to a need
for more innovative products and solutions. In this environment,
managers must demonstrate differentiating capabilities including
not only strong investment performance, but also other value-add
capabilities such as risk management and controls, compliance,
client reporting, and data security.

Despite supportive long-term trends, the wealth and asset man-
agement environment faced continued uncertainties in 2019,
including in connection with trade tensions between the US and
China and the expected withdrawal of the UK from the European
Union. Overall, however, both equity markets and fixed income
markets had one of their strongest annual performances in the
past decade.

With the spread of COVID-19 the outlook of our business is
uncertain as the situation evolves. While there have been some
short-term benefits from higher market volatility and client trad-
ing, the negative effects from distressed equity markets, lower
interest rates, the foreign exchange environment and credit losses
are likely to impact our results. Potentially lower assets under
management, lower performance fees, a shift towards lower risk
asset classes and lower transaction volumes would likely impact
results in our Asset Management business.

Business strategy

Our private banking and asset management businesses are
among the industry’s leaders by size and reputation in our target
markets and regions. International Wealth Management continues
to contribute significantly to Credit Suisse’s strategic and financial
ambitions. The following strategic priorities guide our decisions:

Regional client proximity

Our focus on enhancing client proximity is intended to capture
additional market share as we are strengthening and adapting
our footprint with investments in our key hubs, while selectively
investing in onshore locations in markets with attractive growth
prospects. In late 2018, we further regionalized our cover-

age setup in Private Banking, increasing the number of regional
coverage areas from 4 to 7. These measures are intended to
ensure an even more agile and efficient organization with accel-
erated decision-making capabilities. We have also added solu-
tion experts and risk management and compliance specialists
locally as part of our efforts to increase regional accountability
and empowerment and amplify our ability to identify client needs



and business opportunities. Going forward, we intend to further
increase our client proximity with dedicated measures to expand
into currently underserved markets that show attractive long-term
growth prospects, while remaining well diversified across mature
and emerging markets.

Systematic solution delivery

We focus on systematically offering solutions and products that
are tailored to our clients’ needs, holistically advising them on
their assets and liabilities. We believe that broadened collabora-
tion and partnership across the firm provides the basis for creat-
ing a differentiated and needs-based value proposition and for
gaining a larger share of our client’s business. We systematically
leverage our investment strategy and research capabilities, includ-
ing the Credit Suisse House View, as part of our approach to
further optimize the risk/return profiles of our clients’ investment
portfolios. Cross-divisional product innovation and an integrated
solutions offering, utilizing ITS’s capabilities within Global Mar-
kets, are key factors for our success. In addition, we are address-
ing our clients’ sophisticated financing needs by broadening our
lending services and leveraging additional resources. Finally, we
are increasingly collaborating with Investment Banking & Capital
Markets to offer investment banking services, especially to our
UHNWI and entrepreneurial clients.

Digitally enabled approach

We are building up scale in our business, improving processes
front-to-back and enhancing the utilization of digital capabilities.
In that regard, we are making additional changes aimed at sim-
plifying structures and are making important investments in the
redesign of certain processes, technology and automation efforts
aimed at shortening the time-to-market of products and solutions
and reducing our relationship managers’ administrative tasks.
Technology also enhances consistency in our processes and in
the way we operate, which should allow us to add scale with lim-
ited need for additional investments and consequently improve
our cost efficiency. Furthermore, it also helps us to systematically
embed risk management and compliance oversight into our pro-
cesses, enhancing our ability to protect our franchise and reputa-
tion while facilitating sustainable growth.

Grow our Asset Management business

In our Asset Management business, we seek to grow our recur-
ring management fees, especially in our wholly owned operating
businesses, by scaling-up our existing strong franchises while
focusing product launches on areas adjacent to core strengths,
with an additional emphasis on differentiating alternative invest-
ment solutions. We seek to do this while maintaining a disciplined
approach to cost management.

In addition, we are taking the important step of integrating envi-
ronmental, social and governance (ESG) factors into our invest-
ment process. In the first phase, more than 30 actively manage-
ment investment funds with more than CHF 20 billion of assets
were repositioned to fulfill ESG criteria defined by the Credit
Suisse Sustainable Investing Framework. It is our goal to expand
this suite of ESG offerings to over CHF 100 billion of assets
under management by the end of 2020.

We support these efforts through strong collaboration and con-
nectivity with Credit Suisse’s wealth management businesses
globally, to better align our offering to client needs and shorten
the delivery time for new investment opportunities.

Awards and market share momentum

Credit Suisse received a number of key industry awards in 2019,

including:

= “Middle East’s Best Bank for Wealth Management” — Euro-
money Awards for Excellence 2019

= “| atin America’s Best Bank for Wealth Management” — Euro-
money Awards for Excellence 2019

= “Western Europe’s Best Bank for Advisory” — Euromoney
Awards for Excellence 2019

= “Best Private Bank in Russia” (seventh consecutive year) and
“Best Private Bank in the Middle East” — Global Private Bank-
ing Awards 2019 — PWM / The Banker

= “Best Private Bank in the Middle East” — Euromoney Private
Banking and Wealth Management Survey 2019

= “Collateralized Loan Obligation (CLO) Manager of the Year” —
Creditflux Manager Awards
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Asia Pacific
Business profile

In the Asia Pacific division, we manage an integrated business

to deliver a broad range of advisory services and solutions that
meet the private wealth and business needs of our clients. We
report our financial performance along two businesses: Wealth
Management & Connected, which reflects our activities in private
banking, underwriting and advisory and financing; and Markets,
which represents our equities and fixed income sales and trading
businesses as well as activities that support our wealth manage-
ment strategy.

Within Wealth Management & Connected, we focus on an
advisory-led model to deliver holistic solutions to our clients, which
primarily include UHNWI, entrepreneurs and corporate clients. Our
Private Banking business offers a comprehensive suite of wealth
management financial products and solutions. Our underwriting
and advisory business provides advisory services related to debt
and equity underwriting of public offerings and private placements
as well as mergers and acquisitions. Our financing business pro-
vides tailored lending solutions. We collaborate closely with our
Markets business and with the Group's other businesses to deliver
the full breadth of Credit Suisse capabilities to our clients.

Within Markets, our equities and fixed income franchises pro-
vide a broad range of services, including sales and trading, prime
brokerage and investment research to our clients, which include
entrepreneurs, corporations, institutional investors, financial insti-
tutions and sovereigns. The business collaborates closely with
Global Markets to meet the needs of global institutional clients
and with the Group’s wealth management businesses.

Key data - Asia Pacific

in / end of
2019 2018 2017
Key data
Net revenues (CHF million) 3,690 3,393 3,604
Income before taxes (CHF million) 902 664 729
Assets under management (CHF billion)
— Private Banking 220.0 199.3 196.8
Number of employees 7,980 7,440 7,230

Business environment

The fundamentals underpinning long-term, entrepreneur-led
wealth creation and growth in business activities for the Asia
Pacific region remain positive. According to Credit Suisse
Research Institute’s Global Wealth Report 2019, in the 12
months to mid-2019, Asia Pacific (including China and India)
represented the largest wealth contributor of all regions. With
total household wealth growing more than 17-fold since 2000,
China has the second largest household wealth behind the US.
An increase in wealth held by UHNWI and HNWI is expected to

22 Divisions

result in larger capital pools for investment and enhanced oppor-
tunities for entrepreneur-led activity, notwithstanding short-term
market cyclicality and pressures.

Despite positive long-term dynamics, the banking environment in
Asia Pacific remained challenging in 2019, with persisting trade
and geopolitical tensions. However, the expectations around trade
agreements and supportive central bank statements improved
investor sentiment towards the end of the year, leading to higher
activity levels among clients in the fourth quarter of 2019 com-
pared to the same period in 2018.

In early 2020, the spread of COVID-19 and the resulting contain-
ment strategies implemented by governments around the world
have caused disruption to global supply chains and the market
has entered a period of increased volatility. As a result, our oper-
ating environment is expected to be significantly influenced by the
global impact of the pandemic and by the reaction of investors
and central banks, and is likely to impact our results.

Business strategy

Our business strategy remains steadfast, despite short-term mar-
ket cyclicality and pressures, and is centered on the growth of our
Private Banking franchise in large wealth and financial markets

in Asia, as well as on our ambition to be “The Bank for Entrepre-
neurs in Asia Pacific”. Our divisional model and integrated delivery
are key differentiators that support our client-centric strategy to
provide holistic advice, structured solutions and tailored invest-
ment and lending services to entrepreneur and wealth clients. Our
consistent focus on maintaining a diversified regional footprint
and leading market positions in private banking and investment
banking has been critical to meeting our clients’ needs, attracting
strong talent and fostering a partnership culture that can deliver
attractive returns and growth with disciplined risk management.

Despite challenging market conditions during 2019, our Wealth
Management & Connected business demonstrated resilient per-
formance, supported by continued net new asset generation,
higher net revenues and a culture of collaboration. We estab-
lished Asia Pacific Trading Solutions (ATS) in 2019, modelled on
our ITS business, to provide opportunities to increase revenues
by creating tailored solutions to meet the complex needs of our
clients. Our diversified platform across a mix of clients, countries
and products is essential to effectively and sustainably compete
in a region as dynamic as Asia Pacific, with its variety of eco-
nomic, business and client characteristics.

Looking ahead, our strategic focus is on deepening key client
relationships, further growing client assets and recurring rev-
enues, enhancing the benefits from ATS by increasing tailored
wealth solutions and platform synergies, maintaining our leading
market positions in private banking and investment banking and
continuing to enhance our productivity, risk management and
controls.



Significant transactions

We executed a number of noteworthy transactions in 2019,

reflecting the diversity and strength of our franchise.

= |n Greater China, we advised Alibaba Group Holding Ltd.
on its Hong Kong listing, a term loan facility and the merger
between its subsidiaries Rajax Holding HK Ltd. and Koubei
Co. to form Alibaba Local Services Company with a concur-
rent private placement (consumer). We also advised on the
US IPO of Luckin Coffee Inc. (food & beverage), three multi-
tranche senior notes offerings for China Evergrande Group
(real estate), an offshore financing facility for China Tian Lun
Gas Holdings Limited (energy), a concurrent convertible bond
and follow-on offering for Bilibili Inc. (technology) and a term
loan for Anta Sports Products Limited (consumer).

= |n South East Asia, we advised Temasek Holdings Private
Limited on its dual-tranche Euro bond offering (sovereign),
Lippo Karawaci Tbk PT on its comprehensive strategic trans-
formation (real estate), Serba Dinamik Holdings Berhad on
two sukuk bond offerings (energy), AllHome Corporation
on its Philippines IPO (consumer), Siam Commercial Bank
Public Company Limited on the sale of SCB Life Assurance
Public Company Limited (financial services) and the forma-
tion of a 15-year life bancassurance partnership with FWD
Group Financial Services Pte. Ltd. (financial services). We
also advised Vingroup Joint Stock Company on a strategic
investment by SK Group (conglomerate) as well as a strategic
investment in its subsidiary VCM Services and Trading Devel-
opment Joint Stock Company by a consortium led by GIC
Private Limited (conglomerate), VP Bank AG on a term loan
facility (financial services) and SriLankan Airlines Limited on a
bond offering (transportation).

Elsewhere, in Korea, we advised MBK Partners and Woori
Financial Group Inc. on their 80% acquisition of Lotte Card
Co., Ltd. (financial services) and Shinhan Financial Group

Co., Ltd. on a bond offering (financial services); in Japan, we
advised Panasonic Corp on the carve-out of its security sys-
tems business division to Polaris Capital Group Co., Ltd. (tech-
nology); in India, we advised Embassy Office Parks REIT on its
domestic IPO (real estate) and Adani Green Energy Limited on
a green bond offering (energy); in Australia, we advised Home
Consortium Ltd. (real estate & consumer) on its IPO and Kath-
mandu Holdings Ltd. on its acquisition of Rip Curl Group Pty.
Ltd. (consumer), in addition to an equity raise and the arrange-
ment of senior secured debt facilities.

Awards and market share momentum

“‘Asia’s Best Bank for Wealth Management” — Euromoney Asia
Awards for Excellence 2019

“Best Private Bank Asia Pacific” — Asian Private Banker
Awards for Distinction 2019

“Bank of the Year” — IFR Asia Awards 2019

“High-Yield Bond House” — IFR Asia Awards 2019
“Derivatives House of the Year, Asia ex-Japan” — Asia Risk
Awards 2019

“Quant House of the Year” — Asia Risk Awards 2019

“Best House, Asian Equities” — Structured Retail Products
Asia Awards 2019

“Best House, US Equities” — Structured Retail Products Asia
Awards 2019

“#1 ranked in Investment Banking Revenues in Asia Pacific
(international and ex-Japan)” — Dealogic APAC Rankings 1B
Revenues — Full-year 2019
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Global Markets
Business profile

Global Markets provides a broad range of financial products

and services to client-driven businesses and also supports the
Group’s private banking, Investment Banking & Capital Mar-
kets and Asia Pacific businesses and their clients. Our suite of
products and services includes global securities sales, trading
and execution, prime brokerage and comprehensive investment
research. Our clients include financial institutions, corporations,
governments, institutional investors, such as pension funds and
hedge funds, and private individuals around the world. We deliver
our global markets capabilities through regional and local teams
based in both major developed and emerging market centers. Our
integrated business model enables us to gain a deeper under-
standing of our clients and deliver creative, high-value, custom-
ized solutions based on expertise from across Credit Suisse.

Key data - Global Markets

in / end of
2019 2018 2017

Key data
Net revenues (CHF million) 5,752 4,980 5,651
Income before taxes (CHF million) 956 154 450
Number of employees 12,610 11,350 11,740

Business environment

In 2019, operating conditions were mixed across our businesses.
During the year, we experienced lower levels of volatility despite
continued macroeconomic and geopolitical uncertainties. Fixed
income trading market conditions significantly improved compared
to the prior year, reflecting increased investor demand for yield
products in a low interest rate environment, particularly in our
securitized products and credit trading businesses. Equity trading
market conditions were characterized by lower levels of volatil-
ity, higher asset prices and reduced trading volumes. Underwrit-
ing activity across equity and debt declined compared to 2018,
reflecting reduced industry-wide fee pools, particularly in the
beginning of the year, which was negatively impacted by the US
government shutdown.
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Uncertainty due to the spread of COVID-19 has led to heightened
quarter-to-date volatility, which has benefited trading businesses
to date. However, if the current environment persists, including
further widening of credit spreads and declines in equity indices,
we expect an adverse impact on client sentiment and risk appetite
which is likely to impact our results.

Business strategy

In the first year after restructuring, we significantly improved prof-
itability and delivered positive operating leverage despite mixed
market conditions by focusing on our core institutional, corporate
and wealth management client base. Our diversified franchise
delivered revenue growth across most products on lower costs
and disciplined capital usage which drove significantly improved
profitability and returns.

Our diversified credit businesses maintained leading market posi-
tions and we saw continued momentum in our reinvigorated equi-
ties franchise. In ITS, we continued to see the benefits from our
investments in the platform as evidenced by an increase in ITS
revenues compared to 2018. As the platform matures, we expect
to grow revenues by increasing collaboration, deepening our
structured products penetration and growing equity and financing
products for our wealth management, corporate and institutional
clients.

Looking ahead, the division continues to focus on further increas-
ing cross-divisional collaboration to drive revenue growth with

our core institutional, corporate and wealth management clients,
increasing operating leverage with ongoing efficiencies, invest-
ing in technology and attracting top talent. In addition, we remain
focused on defending our leading market positions across equi-
ties and fixed income products. With regard to costs, we will con-
tinue to focus on productivity cost savings, including increasing
efficiencies from consolidating redundant platforms and eliminat-
ing duplication across functions. We believe that the combination
of increased revenues and greater cost controls have the poten-
tial to help us support the overall Group return on tangible equity
attributable to shareholders target of approximately 10% by year-
end 2020.



Investment Banking &
Capital Markets

Business profile

The Investment Banking & Capital Markets division offers a broad
range of investment banking products and services which include
advisory services related to M&A, divestitures, takeover defense
strategies, business restructurings and spin-offs, as well as debt
and equity underwriting of public offerings and private place-
ments. We also offer derivative transactions related to these
activities. Our clients include leading corporations, financial insti-
tutions, financial sponsors, UHNW!I and sovereign clients.

We deliver our investment banking capabilities through regional
and local teams based in both major developed and emerging
market centers. Our integrated business model enables us to
deliver high value, customized solutions that leverage the exper-
tise offered across Credit Suisse and that help our clients unlock
capital and value in order to achieve their strategic goals.

Key data - Investment Banking & Capital Markets

in / end of
2019 2018 2017

Key data
Net revenues (CHF million) 1,666 2,177 2,139
Income/(loss) before taxes (CHF million) 162) 344 369
Number of employees 3,090 3,100 3,190

Business environment

2019 was a challenging year, characterized by volatile market
conditions and macroeconomic uncertainty. Persistent geopoliti-
cal tensions and negotiations related to the UK withdrawal from the
EU adversely impacted client activity, particularly in areas of rela-
tive competitive strength for Credit Suisse. Market activity declined
across advisory and underwriting products, with the industry-

wide fee pool down 6% compared to 2018. Underwriting activity
decreased, with the industry-wide fee pool down 3%. Announced
M&A volumes were stable compared to 2018.

In early 2020, the spread of COVID-19 caused financial markets to
experience increased volatility, accompanied by a decline in equity
indices and an increase in corporate borrowing costs. If these con-
ditions persist or worsen, it is likely to result in lower investment
banking client activity, adversely impacting our financial advisory
and underwriting fees, together with our credit exposures.

Business strategy

Our strategy focuses on leveraging our global structuring and
execution expertise to develop innovative financing and advisory

solutions for our clients. Our divisional strategy is designed to
generate sustainable, profitable growth and deliver returns in
excess of our cost of capital. Our key strategic priorities include:
optimizing the client coverage model, growing the M&A advisory
and equity underwriting businesses and using our global platform
to meet our clients’ needs for cross-border expertise in developed
and emerging markets.

A key element of our strategy is generating stronger results in
M&A advisory and equity underwriting, while maintaining our
leading leveraged finance franchise. We expect that reinvigorating
our efforts in these products will contribute to a revenue mix that
is more diversified and less volatile through the market cycle.

We continue to optimize our client strategy in order to deliver effi-
cient and effective client coverage. Our strategic objective is to
align, and selectively invest in, our coverage and capital resources
with the largest growth opportunities and where our franchise is
well-positioned. We have made progress in the execution of our
plans for investment in the technology and healthcare sectors,
and also aim to leverage our strong sponsors franchise to capture
growth in the private equity sector.

We will continue to leverage Investment Banking & Capital Mar-
kets' global connectivity with our other divisions and its platform
to drive opportunities for the Group.

Significant transactions

We executed a number of noteworthy transactions in 2019,

reflecting the diversity of our franchise.

= |n M&A, we advised on a number of transformational transac-
tions announced throughout the year, including Worldpay Inc.'s
merger with Fidelity National Information Services, Inc. (technol-
ogy services), The Charles Schwab Corporation’s acquisition
of TD Ameritrade Holding Corporation (financial institutions),
DuPont de Nemours, Inc’s Nutrition & Biosciences business's
merger with International Flavors & Fragrances (chemicals),
Eldorado Resorts, Inc.’s Acquisition of Caesars Entertainment
Corp (real estate) and Nestle S.A.'s sale of the Skin Health (con-
sumer) company to EQT Partners AB and Abu Dhabi Investment
Authority (consumer).

= |n equity capital markets, we executed IPOs and follows-ons
for Virgin Galactic Holdings, Inc. (aerospace), Altice USA, Inc.
(media), Alibaba Group Holding Limited (internet), Rattler Mid-
stream LP (oil & gas) and Beyond Meat, Inc. (food & beverage).

= |n debt capital markets, we arranged key financings for a diverse
set of clients including Bristol-Myers Squibb Company (life sci-
ences), Altria Group, Inc. (food & beverage), Eli Lilly And Com-
pany (life sciences), Union Pacific Corporation (transportation &
logistics) and AbbVie Inc. (life sciences).

= |nleveraged finance, we arranged financings for Zayo Group
Holdings, Inc. (media & telecom), Clarios LLC (industrials), The
Ultimate Software Group, Inc. (technology), TransDigm Group,
Inc. (aerospace) and Froneri International plc (food & beverage).
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Regulation and supervision

Overview

Our operations are regulated by authorities in each of the jurisdic-
tions in which we have offices, branches and subsidiaries.

Central banks and other bank regulators, financial services agen-
cies, securities agencies and exchanges and self-regulatory orga-
nizations are among the regulatory authorities that oversee our
businesses. There is coordination among many of our regulators,
in particular among our primary regulators in Switzerland, the US,
the EU and the UK as well as in the Asia Pacific region.

The supervisory and regulatory regimes of the countries in which
we operate determine to some degree our ability to expand into
new markets, the services and products that we are able to offer in
those markets and how we structure specific operations.

Governments and regulatory authorities around the world have

responded to the challenging market conditions beginning in 2007

by proposing and enacting numerous reforms of the regulatory

framework for financial services firms such as the Group. In particu-

lar, a number of reforms have been proposed and enacted by regula-

tors, including our primary regulators, which could potentially have

a material effect on our business. These regulatory developments

could result in additional costs or limit or restrict the way we conduct

our business. Although we expect regulatory-related costs and capi-

tal requirements for all major financial services firms (including the

Group) to continue to be high, we cannot predict the likely impact

of proposed regulations on our businesses or results. We believe,

however, that overall we are well positioned for regulatory reform,

as we have reduced risk and maintained strong capital, funding and

liquidity.

-> Refer to “Risk factors” for further information on risks that may arise relating to
regulation.

Recent regulatory developments
and proposals

Some of the most significant regulations proposed or enacted
during 2019 and early 2020 are discussed below.

Global initiatives

Certain regulatory developments and standards are being coordi-
nated on a global basis and implemented under local law, such as
those discussed below.

COVID-19 outbreak

Since December 2019, COVID-19 has spread rapidly across the
world, and on March 3, 2020, it was characterized as a pandemic
by the World Health Organization. Financial services regulators
and authorities around the world are closely monitoring the evo-
lution of the COVID-19 outbreak and its possible impact on the
financial services sector. Various regulators and authorities, such
as the European Central Bank (ECB), the UK Financial Conduct
Authority (FCA), the Board of Governors of the Federal Reserve
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System (Fed) and the New York State Department of Financial
Services (DFS), have issued statements asking supervised enti-
ties to review their business continuity plans in light of ongoing
developments and to address potential pandemic risk in their con-
tingency strategies. In addition, some regulators have adopted or
are considering certain measures to provide temporary relief to
supervised entities in respect of certain regulatory requirements.
These regulatory initiatives have accompanied a range of mea-
sures by national governments and central banks in a number of
jurisdictions to support the economy and, in particular, incentiv-
ize lending to businesses and consumers. Such measures include
interest-rate cuts and introducing or extending asset purchase
schemes and liquidity and credit facilities for financial sector insti-
tutions. Authorities will be monitoring the spread of COVID-19
closely over the coming weeks and are expected to adapt their
guidance to firms as the situation develops.

Switzerland

Credit Suisse is subject to the Basel lll framework, as implemented
in Switzerland, as well as Swiss legislation and regulations for sys-
temically important banks, which include capital, liquidity, leverage
and large exposure requirements and rules for emergency plans
designed to maintain systemically relevant functions in the event of
threatened insolvency.

> Refer to “Liquidity and funding management” and “Capital management” in Il
— Treasury, Risk, Balance sheet and Off-balance sheet for information regard-
ing our current regulatory framework and expected changes to this framework
affecting capital and liquidity standards.

Supervision

On November 6, 2019, the final versions of the Financial Ser-
vices Ordinance (FinSO) and the Financial Institutions Ordinance
(FinlO), which are the implementing ordinances for the Financial
Services Act (FinSA) and for the Financial Institutions Act (FinlA),
respectively, were published. Subject to certain transitional peri-
ods, FinSA and FinlA as well as the implementing ordinances
entered into effect on January 1, 2020. With the enactment of
FinSA and FinSO a new statutory regime, governing the provision
of financial services in Switzerland, including to Swiss clients from
abroad on a cross-border basis, as well as the offering of finan-
cial instruments, and the admission to trading of financial instru-
ments, was introduced in Switzerland. FinlA and FinlO govern the
licensing requirements and provide for a differentiated supervi-
sory regime for asset managers, trustees, managers of collective
assets, fund management companies and investment firms.

Resolution regime

On February 25, 2020, FINMA published a report providing a
detailed assessment of the recovery and resolution plans of the
systemically important Swiss institutions. FINMA approved the
recovery plans of all five systemically important Swiss banks. In
addition, FINMA regarded the Swiss emergency plan submitted
by Credit Suisse as effective. With respect to the global resolv-
ability, FINMA concluded that Credit Suisse has already taken
important preparatory steps and has thus made considerable
progress.



Tax

On September 28, 2018, the Tax Proposal 17 or the Federal
Act on Tax Reform and AHV Financing (TRAF) was adopted by
the Swiss Parliament. In January 2019, the optional referen-
dum was called, and on May 19, 2019 the Swiss public voted

in favor of TRAF. Following the adoption by the Swiss public,
the main provisions entered into force on January 1, 2020, with
some provisions having already become effective on January 1,
2019, including certain provisions on step-up. As a result of the
adoption of TRAF, several cantons have adopted cantonal laws
implementing the applicable measures and cut the effective tax
rates to as low as 12%. On November 13, 2019, the Federal
Council approved three ordinances related to TRAF, namely the
Ordinance on the Reduced Taxation of Profits from Patents and
Similar Rights (Patent Box Ordinance), the Ordinance on the Tax
Deduction on Legal Entities’ Self-Financing and the amendment
to the Ordinance on Lump-sum Tax Credits, which is now called
the Ordinance on Credits for Foreign Withholding Tax. These
cantonal laws and the three ordinances also entered into effect
on January 1, 2020.

On June 26, 2019, the Swiss Federal Council announced that

it will resume the reform of the Swiss withholding tax system
applicable to interest payments, and on September 27, 2019,
promulgated certain key parameters of the reform. The reform

is expected, among other things, to replace the current debtor-
based regime applicable to interest payments with a paying
agent-based regime for Swiss withholding tax. This paying agent-
based regime is expected to (i) subject all interest payments
made by paying agents in Switzerland to individuals resident in
Switzerland to Swiss withholding tax, including on bonds issued
by issuers outside Switzerland, and (i) exempt from Swiss with-
holding tax interest payments to all other persons, including to
Swiss domiciled legal entities and foreign investors. A consulta-
tion draft is scheduled for the first quarter of 2020 and will sub-
sequently be submitted for parliamentary consultation. For the
moment, the actual implementation parameters and timing of the
Swiss withholding tax reform are open.

On July 26, 2019, the Swiss Federal Supreme Court rendered

a judgment allowing the Swiss Federal Tax Authority (FTA) to
provide the French Direction Générale des Finances Publiques
information on the identity of approximately 40,000 clients of
UBS. In particular, the judgment states the admissibility of collec-
tive information requests based on a list of identification elements
and notes the requirements in order to distinguish admissible col-
lective information requests from inadmissible fishing expeditions.
Further, the judgment deals with the application of principles of
confidentiality and specialty, namely that information received in
administrative assistance in tax matters may only be used in a fis-
cal context and that Switzerland, as a requested country, should
trust any related assurances by the requesting country unless
there are specific indications pointing to the contrary. Credit
Suisse was not a party to the proceedings, and the judgment
confirms the already existing practice of the FTA in administrative
assistance in tax matters.

On September 20, 2019, Switzerland and the US ratified the
2009 protocol (Protocol) amending the double taxation agree-
ment regarding income tax between Switzerland and the US
(DTA). With the exchange of the ratification instruments, the
amended DTA formally entered into force. The Protocol intro-
duced a mechanism for the exchange of information upon request
in tax matters between Switzerland and the US, which is in line
with international standards, and allows the US to make group
requests under the US Foreign Account Tax Compliance Act
(FATCA) concerning non-consenting US accounts and non-con-
senting non-participating foreign financial institutions for periods
from June 30, 2014. It is expected that exchange of information
under this process will commence sometime in 2020. The Pro-
tocol further erases the differentiation between tax evasion and
tax fraud in the context of administrative assistance to permit any
exchanges of information as may be relevant to the administration
or enforcement of the domestic laws concerning taxes. Among
other things, the Protocol permits information requests concern-
ing facts from September 23, 2009 onwards (date of signature of
the Protocaol).

Automatic exchange of information in tax matters

After the review by the Global Forum on Transparency and
Exchange of Information for Tax Purposes (Global Forum) of the
Swiss automatic exchange of information (AEOI) legal frame-
work, the Federal Council adopted the dispatch on amending the
Federal Act and the Ordinance on the International Automatic
Exchange of Information in Tax Matters during its meeting on
November 20, 2019. The proposal aims to implement the rec-
ommendations of the Global Forum, which, in particular, include
duties of diligence, registration duties and document retention
obligations for financial institutions. The Swiss Parliament will
likely discuss the proposal for the first time in the 2020 spring
session. It is not expected to come into force until the start of
2021 at the earliest.

BEPS Convention

On December 1, 2019, the Multilateral Convention to Implement

Tax Treaty Related Measures to Prevent Base Erosion and Profit
Shifting (BEPS Convention) entered into force. The BEPS Con-

vention facilitates the adaption of existing double taxation agree-
ments that are covered by the BEPS Convention to the tax treaty
related recommendations from the OECD/G20 BEPS Project.

us

In July 2010, the US enacted the Dodd-Frank Wall Street Reform
and Consumer Protection Act (Dodd-Frank Act), which provides
a broad framework for regulatory changes. Although rulemak-

ing in respect of many of the provisions of the Dodd-Frank Act
has already taken place, implementation will require further rule-
making by different regulators, including the US Department

of the Treasury (US Treasury), the Fed, the US Securities and
Exchange Commission (SEC), the Office of the Comptroller of
the Currency (OCC), the Federal Deposit Insurance Corporation
(FDIC), the Commodity Futures Trading Commission (CFTC) and
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the Financial Stability Oversight Council (FSOC), and uncertainty
remains about the details of implementation.

Sanctions

As a result of allegations concerning Russian acts related to
Ukraine, Syria, cybersecurity and electoral interference, in 2018
and throughout 2019, the US Treasury’s Office of Foreign Assets
Control (OFAC) has designated a number of Russian government
officials, business people and certain related companies as spe-
cially designated nationals (SDNs). Such designation blocks their
assets and prohibits dealings within US jurisdiction by both the
newly designated SDNs and entities owned 50% or more by one
or more blocked persons. US law also authorizes the imposition
of other restrictions against non-US entities that, among other
activities, engage in significant transactions with or provide mate-
rial support to such blocked persons. In August 2019, the US
imposed additional sanctions on the Russian Federation under the
Chemical and Biological Weapons Control and Warfare Elimina-
tion Act of 1991 (CBW Act). These CBW Act sanctions prohibit
US financial institutions from participating directly in future pri-
mary issues of non-ruble denominated Russian sovereign debt
and lending non-ruble denominated funds to the Russian Federa-
tion (but not from providing related services such as US dollar
clearing to third parties). Further sanctions related to Russia or
additional Russian persons or entities are possible, and the poten-
tial effects of related disruptions may include an adverse impact
on our businesses.

Since 2017, the US has imposed, and in 2019 continued to
expand, sanctions related to Venezuela that, among other restric-
tions, block the assets of and prohibit transactions with the
Government of Venezuela and state-owned entities, as well as
certain government officials, and prohibit further dealings with
them within US jurisdiction. A number of general licenses provide
exceptions to these prohibitions, most notably with respect to
holdings of and certain dealings in pre-2017 debt of the Govern-
ment of Venezuela and PdVSA, the state-owned oil company.
Additionally, throughout 2019 OFAC designated additional per-
sons and entities, including maritime shipping companies, for
assisting the Government of Venezuela. Further sanctions related
to Venezuela or Venezuelan entities are possible, and the poten-
tial effects of related disruptions may include an adverse impact
on our businesses.

Banking regulation and supervision

On June 21, 2019, the Fed released the results of its Dodd-
Frank Act stress tests, followed by the results of its annual Com-
prehensive Capital Analysis and Review (CCAR) on June 27,
2019. Our US intermediate holding company (IHC) was projected
to maintain capital ratios above minimum regulatory requirements
in the adverse and severely adverse supervisory stress scenarios.
The Fed did not object to our US IHC's proposed capital plan, but
did issue a conditional non-objection after identifying weaknesses
in our capital adequacy planning process regarding the assump-
tions used to project stressed trading losses. The Fed required

us to address these weaknesses and, until then, restricted our
US IHC's planned capital distributions to the amount the US IHC
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was authorized to pay under its 2018 capital plan. On Decem-
ber 17, 2019, our US IHC authorized a cash dividend larger than
that authorized and paid in 2018. Our US IHC is expected to file
its 2020 capital plan by April 6, 2020. If our US IHC receives a
qualitative non-objection on its 2020 CCAR submission, it will no
longer be subject to the public qualitative objection. The results
of our 2020 CCAR submission will affect the amount of capital
our US IHC is required to hold. On March 4, 2020, the Fed final-
ized its proposal to replace the current static capital conservation
buffer with a dynamic firm-specific stress capital buffer based on
the results of the firm's supervisory stress test under the severely
adverse scenario and its planned common stock dividends (with a
floor of 2.5%). The stress capital buffer will apply starting with the
2020 CCAR cycle.

On October 10, 2019, the Fed finalized rules to categorize the
US operations of large foreign banking organizations (FBOs)
based on size, complexity and risk for purposes of tailoring the
application of the US enhanced prudential standards. The rules
subject our US IHC for the first time to the US liquidity coverage
ratio and will increase the stringency of the US single counter-
party credit limits (SCCL) applicable to our US IHC. However,

the rules will provide some relief for our US IHC from certain
capital and stress testing requirements and provide us with the
option to comply with other simplifications to capital requirements.
Among other changes, the finalized rules remove the mid-cycle
company-run Dodd Frank stress test (DFAST) requirement and
require our US IHC to conduct its company-run DFAST once
every two years, rather than annually. Our US IHC will continue to
be subject to an annual internal stress test as part of the CCAR
exercise. While we expect the rules to moderately reduce compli-
ance costs related to stress testing, the rules will also require new
and additional regulatory reporting and related internal systems
and result in increased operational and compliance costs to meet
newly applicable liquidity requirements and the revised SCCL.
Compliance and regulatory reporting will be phased in through
2020 and into early 2021, with longer timeframes related to the
newly applicable liquidity requirements and the revised SCCL.
The enhanced prudential standards are highly complex and may
be subject to further rulemaking, regulatory interpretation and
guidance. We continue to evaluate the potential impact of the
final rules on our operations.

In September and October 2019, the five federal agencies
responsible for administration of the so called “Volcker Rule” final-
ized amendments to simplify and tailor the proprietary trading
provisions of the Volcker Rule, including increased flexibility for
foreign banking organizations to engage in trading outside the
United States, a simplification of compliance program require-
ments, and a more flexible approach to underwriting, market-
making, and risk-mitigating hedging activities, including with
respect to covered fund interests. The revised rule became
effective January 1, 2020, with compliance required by January
1, 2021. We remain in the most stringent category of compli-
ance requirements, and in the short term the changes may result
in increased operational and compliance costs as we adapt to
the revised requirements. On January 30, 2020, the agencies



proposed further amendments to the Volcker Rule’s funds provi-
sions, which would, if adopted, provide important new exclusions
from the covered fund definition and flexibility for banking entities
to engage in funds activities. The Volcker Rule is highly complex
and is expected to be subject to further rulemaking, regulatory
interpretation and guidance, and its full impact will not be known
with certainty for some time.

On January 30, 2020, the Fed finalized a rule to amend its regu-
lations governing when one company will be deemed to control
another, which define, among other things, the scope of entities
deemed to be our affiliates and subsidiaries subject to regula-
tion and supervision under US federal banking laws. The final rule
will be effective on April 1, 2020. However, there may be further
regulatory interpretation and guidance, and the full impact will not
be known with certainty for some time.

Broker-dealer regulation and supervision

On June 5, 2019, the SEC adopted Regulation Best Interest
(Regulation Bl), requiring all broker-dealers, when recommending
any securities transaction or investment strategy involving securi-
ties to a retail customer, to act in the customer’s best interest and
not place its own financial or other interests ahead of the custom-
er's. Under Regulation Bl, a broker-dealer will need to (1) adopt
policies and procedures to comply with Regulation Bl, including its
underlying disclosure, care and conflict of interest obligations and
(2) fully and fairly disclose all material facts relating to the scope
and terms of its relationship with the retail customer and to con-
flicts of interest associated with the recommendation. The SEC
simultaneously adopted the “Form CRS” disclosure requirement,
obligating all broker-dealers to deliver a relationship summary to
any retail customer at the initiation of the relationship. Both Regu-
lation Bl and Form CRS will enter into force June 30, 2020.

Derivative regulation and supervision

On June b, 2019, the SEC finalized capital, margin and segrega-
tion requirements for security-based swap dealers. For the most
part, we expect these requirements to apply to our non-bank
derivatives dealer entities, Credit Suisse Capital LLC (CSC) and
Credit Suisse Securities Europe Limited (CSSEL). We do not
expect a significant impact to CSC because it is already subject
to SEC capital requirements as an over-the-counter derivatives
dealer registered with the SEC, the SEC’s new margin require-
ments are aligned in key respects with CFTC margin require-
ments that already apply to CSC as a CFTC-registered swap
dealer, and CSC should be eligible for exemption from cer-

tain SEC segregation requirements. CSSEL may, with further
approval by the SEC, be able to satisfy SEC capital and margin
requirements through substituted compliance with comparable
UK requirements and may also be eligible for exemption from cer-
tain SEC segregation requirements. If, however, CSSEL is unable
to rely on substituted compliance in connection with SEC capital
and margin requirements, it will face conflicts between SEC and
UK requirements that could prevent it from continuing to trade
security-based swaps with US persons. These requirements, as
well as other SEC rules applicable to security-based swap deal-
ers, will take effect on November 1, 2021.

On September 19, 2019, the SEC adopted rules establishing
recordkeeping and financial reporting requirements for security-
based swap dealers. These rules are generally based on the SEC's
parallel requirements for securities broker-dealers, although in
certain instances they may be satisfied through compliance with
comparable foreign rules. We expect these rules to apply to our US
over the counter (OTC) derivatives dealer, CSC, and our UK deriva-
tives dealer entities, CSSEL and Credit Suisse International (CSI).
If CSSEL or CSI cannot rely on compliance with UK or EU rules,
especially in relation to financial reporting requirements, then the
costs of satisfying these requirements could require us to restruc-
ture the way we trade derivatives with US counterparties. These
requirements, as well as other SEC rules applicable to security-
based swap dealers, will take effect on November 1, 2021.

On December 18, 2019, the SEC adopted rule amendments and
guidance addressing the cross-border application of certain secu-
rity-based swap dealer requirements under the Dodd-Frank Act.
The final rule, among other changes, creates a conditional excep-
tion from the requirement that security-based swaps between a
non-US counterparty and a non-US security-based swap dealer
that are arranged, negotiated or executed by US personnel acting
for the non-US security-based swap dealer count towards the de
minimis threshold above which the non-US security-based swap
dealer must register with the SEC. The final rule also clarifies
certain aspects of requirements that a non-US security-based
swap dealer submit a certification and legal opinion regarding
SEC access to books and records when it registers with the SEC,
and it creates exceptions from background check requirements
for certain non-US personnel of a security-based swap dealer.
Although the final rule alleviates some issues that the security-
based swap dealer requirements pose to non-US firms who con-
duct US security-based swap business, including Credit Suisse,
our cross-border security-based swap business may be negatively
impacted unless the SEC makes further changes to the require-
ments before they take effect. These requirements, as well as
other SEC rules applicable to security-based swap dealers, will
take effect on November 1, 2021.

On December 18, 2019, the CFTC proposed rules that would
mostly codify the CFTC's current policy and no-action letters with
respect to the cross-border application of certain swaps regula-
tions, but with changes to certain definitions to align with the
SEC, and that would expand the application of rules to swaps
entered into by certain foreign subsidiaries of US parent compa-
nies. The proposed treatment of these foreign subsidiaries could,
if adopted by the CFTC, make it more costly and burdensome for
us to trade with the non-US operations of certain US clients.

On December 17, 2019, CFTC issued conditional no-action relief
to address the expected phasing out of the London Interbank
Offered Rate (LIBOR) in 2021 by clarifying that amendments

to outstanding swaps to either introduce fallback provisions or

to replace LIBOR or other interbank offered rates with a new
risk-free rate will generally not cause the swap to lose its legacy
status for purposes of certain obligations under the CFTC’s
rules. On November 7, 2019, the Fed also proposed to amend its
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margin rules to preserve the legacy status of an uncleared swap
after a swap dealer subject to those rules, such as CSI, replaces
LIBOR or other discontinued rates. In the same proposal, the
Prudential Regulators proposed an exemption from the initial mar-
gin requirements for uncleared swaps between affiliates, although
affiliates would still be required to exchange variation margin.

Resolution regime

On October 10, 2019, the Fed and the FDIC finalized a rule to
provide relief from the Dodd-Frank Act requirement that large
FBOs file annual resolution plans describing the strategy for rapid
and orderly resolution under the US Bankruptcy Code. Under
the final rule, our combined US operations are permitted to file a
resolution plan every three years, instead of annually, alternating
between a full resolution plan and a less extensive targeted reso-
lution plan that will focus on capital, liquidity and material changes
from the previous full plan. We are required to submit a targeted
resolution plan by July 1, 2021, with our next submission of a full
plan by July 1, 2024. We will also respond to the feedback pro-
vided on our 2018 plan by July 1, 2020.

Tax

On December 2, 2019 the US Department of the Treasury
issued final regulations for the US base erosion and anti-abuse
tax (BEAT), which was introduced as part of tax reform legisla-
tion enacted at the end of 2017. BEAT can give rise to incremen-
tal US tax costs in cases where deductible payments made by
US branches and subsidiaries to their non-US affiliates exceed
specified thresholds and other conditions are met. It is not pos-
sible to predict with certainty whether we will incur BEAT costs
in any particular year, because liability is determined based on
the application of different tax rates to alternative measures of
taxable income. However, on the basis of the final regulations,
we consider it as more likely than not that our US branches and
subsidiaries will remain subject to the BEAT tax regime for 2019,
though certain interpretive uncertainties remain.

EU

The EU has also proposed and enacted a wide range of pruden-
tial, securities and governance regulations to address systemic
risk and to further regulate financial institutions, products and
markets. These proposals are at various stages of the EU pre-
legislative, legislative rule-making and implementation processes,
and their final form and cumulative impact remain uncertain.

Investment services regulation

On December 21, 2017, the European Commission recognized
the equivalence of the Swiss legal and supervisory framework for
trading venues with that of the EU for a temporary period of one
year, which it later extended until June 30, 2019. The recogni-
tion allowed EU investment firms to meet the applicable share
trading obligation pursuant to the Markets in Financial Instru-
ments Regulation (MiFIR) on Swiss trading venues. As the
European Commission did not extend the recognition beyond
June 30, 2019, since July 1, 2019 EU investment firms are, in
principle, prohibited from trading in certain equity securities of
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companies domiciled in Switzerland on Swiss trading venues. On
June 27, 2019, the Swiss Federal Department of Finance (FDF)
announced that it will activate protective measures in Switzerland
to ensure the functioning of Swiss trading venues. Since July 1,
2019, trading venues, including trading venues domiciled in the
EU, require a recognition by FINMA if they offer or facilitate trad-
ing in certain equity securities of Swiss companies. With effect
from July 1, 2019, the FDF placed the EU on a list of jurisdictions
for which no such recognition will be granted, effectively prohibit-
ing trading venues domiciled in the EU from offering or facilitat-
ing trading in certain equity securities of Swiss companies as of
such date. As the UK formally left the EU on January 31, 2020,
the FDF updated its list with effect from February 1, 2020 and
included the UK in the list as a separate entry.

Derivatives regulation

On June 17, 2019, a broad range of amendments to the European
Market Infrastructure Regulation (also known as “EMIR”") (through
the “EMIR Refit" Regulation) entered into force, including in relation
to counterparty classification, clearing, margin and reporting require-
ments. In particular, the amendments include an obligation for clear-
ing members and clients which provide clearing services to provide
services under fair, reasonable, non-discriminatory and transparent
commercial terms, which will apply from June 18, 2021.

Prudential regulation

On June 27, 2019, the amendments to the Capital Require-
ments Regulation (CRR) (through the amending Directive CRR 1),
the Capital Requirements Directive (CRD) (through the amend-

ing Directive CRD V) and the EU Bank Recovery and Resolu-

tion Directive (BRRD) (through the amending Regulation BRRD If)
entered into force. These amendments implement, among others,
the Financial Stability Board standards for Total Loss Absorb-

ing Capacity (TLAC), together with various agreed reforms to the
Basel Il prudential framework (including the final Basel Il leverage
ratio and net stable funding ratio (NSFR) requirements), as well as
related EU-specific reforms, such as a new requirement for non-
EU banking groups with two or more institutions and at least EUR
40 billion of assets in the EU to establish an EU intermediate finan-
cial holding company that would be subject to consolidated pruden-
tial supervision in the EU. While the majority of the CRR Il will only
apply from June 28, 2021, certain requirements, such as the new
TLAC requirements, applied immediately on entry into force. EU
member states will be required to adopt national legislative mea-
sures necessary to comply with CRD V and BRRD Il by December
28, 2020. The requirement for an intermediate holding company
will be delayed until December 2023.

In addition, on December 25, 2019, the new Investment Firms
Directive (IFD) and Investment Firms Regulation (IFR) also came
into force. This new prudential regime, which will apply from June
26, 2021, has been tailored around the business models and
risk profiles that are specific to investment firms. In particular, it
deviates from the strict revised Markets in Financial Instruments
Directive (MiFID II) services-based categorization, in favor of new
risk-based quantitative indicators (known as “K-factors”) that will
be used to assess capital requirements and remuneration rules,



as well as certain internal governance, disclosure and report-

ing requirements, for most investment firms. However, larger
investment firms will remain subject to the CRR/CRD pruden-

tial regime, including systemic “bank-like” firms with total assets
exceeding EUR 30 billion in value that carry out the MiFID activi-
ties of dealing on own account or underwriting of financial instru-
ments and/or placing of financial instruments on a firm commit-
ment basis, which will be classified as “credit institutions”. Existing
firms that will be classified as credit institutions must submit an
application for authorization to operate as a credit institution under
CRR/CRD by December 27, 2020.

UK-EU relationship

On June 23, 2016, voters in the UK voted to leave the EU. Fol-
lowing extensive negotiations with the EU on the terms of its
withdrawal, the UK ceased to be a member of the EU on January
31, 2020. Under the terms of the concluded withdrawal agree-
ment, the UK will continue to be bound by EU laws, with full
financial services passporting, for a transitional period ending on
December 31, 2020, during which time the UK and EU will seek
to negotiate an economic partnership governing their future rela-
tionship, including the granting of reciprocal equivalence deter-
minations under their respective financial services legislation. It is
unclear how and in what timeframe such negotiations will proceed
and any number of outcomes are possible, including an extension
to the transition period (although UK law currently rules out such
an extension), the conclusion of one or more trade agreements
or the failure to conclude any such agreement. UK law envisages
that the body of EU law, as it stands at the end of the transi-

tion period, will largely be retained in UK law in the immediate
term, with Her Majesty’s Treasury (HM Treasury) exercising cer-
tain statutory powers to remedy deficiencies in retained EU law
relating to financial services, through statutory instruments. The
statutory instruments are not intended to make policy changes,
other than to reflect the UK’s new position outside the EU. HM
Treasury has also delegated powers to the UK's financial services
regulators to address deficiencies in the regulators’ rulebooks
arising as a result of the exit, and to the EU Binding Technical
Standards that will become part of retained EU law. However, the
intended fate of EU law that will apply only after the end of the
transition period is not yet known.

Credit Suisse is working to address the implications of the conse-
quences of these changes and to minimize disruption for our clients.
Adverse changes to any of these arrangements, and even uncer-
tainty over potential changes during any period of negotiation, could
potentially impact our results in the UK or other markets we serve.

-> Refer to “Withdrawal of the UK from the EU” in Il — Operating and financial
review — Credit Suisse — Other Information and “Key risk developments” in IlI
— Treasury, Risk Balance sheet and Off-balance sheet — Risk management for
further information.

Regulatory framework

The principal regulatory structures that apply to our operations are
discussed below.

Global initiatives

Total Loss-Absorbing Capacity

On January 1, 2019, the final Financial Stability Board’s (FSB)
TLAC standard for global systemically important banks (G-SIBs)
became effective, subject to a phase-in until January 1, 2022.
The purpose of the standard is to enhance the ability of regula-
tors to recapitalize a G-SIB at the point of non-viability in a man-
ner that minimizes systemic disruption, preserves critical functions
and limits the exposure of public sector funds. TLAC-eligible
instruments include instruments that count towards satisfying
minimum regulatory capital requirements, as well as long-term
unsecured debt instruments that have remaining maturities of no
less than one year, are subordinated by statute, corporate struc-
ture or contract to certain excluded liabilities, including depos-
its, are held by unaffiliated third parties and meet certain other
requirements. Excluding any applicable regulatory capital buffers
that are otherwise required, the minimum TLAC requirement was
at least 16% of a G-SIB's risk-weighted assets as of January 1,
2019, and will increase to at least 18% as of January 1, 2022. In
addition, the minimum TLAC requirement was at least 6% of the
Basel lll leverage ratio denominator as of January 1, 2019, and
must be at least 6.75% as of January 1, 2022. National regula-
tors may implement or interpret the requirements more strictly
within their own jurisdictions.

In Switzerland, the FSB's TLAC standard was implemented on
July 1, 2016 under the Capital Adequacy Ordinance.

-> Refer to “Liquidity and funding management” and “Capital management” in Il
— Treasury, Risk, Balance sheet and Off-balance sheet for information regard-
ing our current regulatory framework and expected changes to this framework
affecting capital and liquidity standards.

In the US, the Fed has adopted a final rule that implements

the FSB's TLAC standard. The final rule requires, among other
things, the US IHCs of non-US G-SIBs, such as Credit Suisse’s
US IHC, to maintain minimum amounts of “internal” TLAC, a
TLAC buffer and long-term debt satisfying certain eligibility cri-
teria, commencing January 1, 2019. The entity designated as
Credit Suisse’s US IHC is required to issue all TLAC debt instru-
ments to a foreign parent entity (a non-US entity that controls
the IHC) or another foreign affiliate that is wholly owned by its
foreign parent. The final rules also impose limitations on the types
of financial transactions in which the entity designated as Credit
Suisse’s US IHC can engage.

In the UK, the Bank of England published its statement of policy
on its approach to establishing the requirement under the BRRD
for certain UK entities, including CSI and CSSEL, to maintain
the minimum requirements for own funds and eligible liabilities
(MREL) as well as its approach on setting internal MREL. Simi-
lar to the FSB’s TLAC standard, the MREL requirement obliges
firms within the scope of the BRRD to maintain a minimum level
of own funds and liabilities that can be bailed in. The statement
of policy provides that internal MREL requirements for UK mate-
rial subsidiaries of non-UK G-SIBs, such as Credit Suisse would
be scaled between 75% and 90% of external MREL based on
factors including the resolution strategy of the group and the
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home country’s approach to internal total loss-absorbing capac-
ity calibration. Interim internal MREL requirements came into
effect beginning January 1, 2019, and their full implementation
will be phased in through January 1, 2022. In addition, the CRR
[l introduced a requirement, as of June 27, 2019, for material
subsidiaries of non-EU G-SIBs, which are not resolution entities,
to maintain internal MREL scaled at 90% of the external MREL
requirement that would apply if the material subsidiary were a
resolution entity. The Bank of England has stated that its state-
ment of policy should be read in compliance with the new CRR I
requirements. The Bank of England has also stated its commit-
ment to review the calibration of MREL requirements and the final
compliance date before the end of 2020, also in light of any inter-
vening changes in the UK regulatory framework, as well as firms’
experience in issuing liabilities to meet interim MRELSs.

ISDA Resolution Stay Protocols

Credit Suisse voluntarily adhered to the ISDA 2015 Universal
Resolution Stay Protocol (ISDA 2015 Universal Protocol) at the
time of its launch in November 2015. By adhering to the ISDA
2015 Universal Protocol, parties agree to be bound by certain
existing and forthcoming special resolution regimes to ensure
that cross-border derivatives and securities financing transac-
tions are subject to statutory stays on direct and affiliate-linked
default rights in the event a bank counterparty enters into resolu-
tion, regardless of its governing law. These stays are intended to
facilitate an orderly resolution of a troubled bank. The ISDA 2015
Universal Protocol also introduces similar stays and overrides on
affiliate-linked default rights in the event that an affiliate of an
adhering party becomes subject to proceedings under the US
Bankruptcy Code, under which no such stays or overrides cur-
rently exist.

In order to expand the scope of parties and transactions cov-
ered by the ISDA 2015 Universal Protocol or similar contractual
arrangements, the G20 committed to introducing regulations
requiring large banking groups to include ISDA 2015 Universal
Protocol-like provisions in certain financial contracts when facing
counterparties under foreign laws.

In Switzerland, the Federal Ordinance on Banks and Savings Insti-
tutions (Banking Ordinance) and the Federal Ordinance of FINMA
on the Insolvency of Banks and Securities Dealers (FINMA Bank-
ing Insolvency Ordinance) require Swiss banks, including Credit
Suisse, to include a clause under which the counterparty recog-
nizes FINMA's stay powers under the Federal Act on Banks and
Savings Banks of November 8, 1934, as amended, in certain of
their contracts and in certain contracts entered into by their sub-
sidiaries or affiliates. The requirement to include such a clause
applies to the financial contracts exhaustively listed under the
FINMA Banking Insolvency Ordinance and that are not governed
by Swiss law or that provide for jurisdiction outside of Switzerland.

In the UK, the Prudential Regulation Authority (PRA) published
final rules requiring UK entities, including CSI and CSSEL, to
ensure that their counterparties under a broad range of financial
arrangements are subject to the stays on early termination rights
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under the UK Banking Act that would be applicable upon their
resolution.

ISDA has developed another protocol, the ISDA Resolution Stay
Jurisdictional Modular Protocol, to facilitate market-wide compli-
ance with these requirements by both dealers, such as Credit
Suisse, and their counterparties.

In the US, the Fed, the FDIC and the OCC each issued final rules
designed to improve the resolvability of US headquartered G-SIBs
and the US operations of non-US G-SIBs, such as our US opera-
tions. These final rules require covered entities to modify certain
qualified financial contracts to obtain agreement of counterpar-
ties that (1) their qualified financial contracts are subject to the
stays on default rights under the Orderly Liquidation Authority and
the Federal Deposit Insurance Act, which is similar to require-
ments introduced in other jurisdictions to which we are already
subject, and (2) certain affiliate-linked default rights would be lim-
ited or overridden if an affiliate of the G-SIB entered proceedings
under the US Bankruptcy Code or other insolvency or resolution
regimes. ISDA has developed the ISDA 2018 US Resolution Stay
Protocol (ISDA US Protocol) to facilitate compliance with the final
rules. All of Credit Suisse’s covered entities have adhered to the
ISDA US Protocol to amend their qualified financial contracts with
adhering counterparties to comply with the final rules.

Foreign Exchange

In 2017, public and private sector representatives from the foreign
exchange committees of 16 international foreign exchange (FX)
trading centers agreed to form a Global Foreign Exchange Com-
mittee and publish the FX Global Code, which sets out global
principles of good practice, including ethics, governance, execu-
tion, information sharing, risk management and compliance, and
confirmation and settlement processes. Credit Suisse signed the
FX Global Code’s Statement of Commitment on a global basis on
May 21, 2018 and supports the adoption of the FX Global Code
by FX market participants.

Switzerland

Banking regulation and supervision

Although Credit Suisse Group is not a bank according to the
Bank Law and the Banking Ordinance, the Group is required,
pursuant to the provisions on consolidated supervision of financial
groups and conglomerates of the Bank Law, to comply with cer-
tain requirements for banks. Such requirements include capital
adequacy, loss-absorbing capacity, solvency and risk concentra-
tion on a consolidated basis, and certain reporting obligations.
Our banks in Switzerland are regulated by FINMA on a legal
entity basis and, if applicable, on a consolidated basis.

Our banks in Switzerland operate under banking licenses granted
by FINMA pursuant to the Bank Law and the Banking Ordi-
nance. In addition, certain of these banks hold securities dealer
licenses granted by FINMA pursuant to the Swiss Federal Act

on Stock Exchanges and Securities Trading, which was in effect
at the time the license was granted. As of January 1, 2020, the



applicable ongoing licensing requirements for securities dealers
are set out under FinlA and FinlO.

FINMA is the sole bank supervisory authority in Switzerland and
is independent, including from the Swiss National Bank (SNB).
Under the Bank Law, FINMA is responsible for the supervision

of the Swiss banking system. The SNB is responsible for imple-
menting the government’s monetary policy relating to banks and
securities dealers and for ensuring the stability of the financial
system. Under the “Too Big to Fail” legislation, the SNB is also
responsible for determining which banks in Switzerland are sys-
temically relevant banks and which functions are systemically rel-
evant in Switzerland. The SNB has identified the Group on a con-
solidated basis as a systemically relevant bank for the purposes of
Swiss law.

Our banks in Switzerland are subject to close and continuous
prudential supervision and direct audits by FINMA. Under the
Bank Law, our banks are subject to inspection and supervision
by an independent regulatory auditing firm recognized by FINMA,
which is appointed by the bank’s board of directors and required
to assess whether the bank is in compliance with laws and regu-
lations, including the Bank Law, the Banking Ordinance and
FINMA regulations.

Credit Suisse is subject to the Basel lll framework, as implemented
in Switzerland, as well as Swiss legislation and regulations for sys-
temically important banks, which include capital, liquidity, leverage
and large exposure requirements, and rules for emergency plans
designed to maintain systemically relevant functions in the event of
threatened insolvency.

Our regulatory capital is calculated on the basis of accounting
principles generally accepted in the US, with certain adjustments
required by, or agreed with, FINMA.

-> Refer to “Liquidity and funding management” and “Capital management” in
Il - Treasury, Risk, Balance sheet and Off-balance sheet for further informa-
tion regarding our current regulatory framework and expected changes to this
framework affecting capital and liquidity standards.

Under Swiss banking law, banks and securities dealers are
required to manage risk concentration within specific limits.
Aggregated credit exposure to any single counterparty or a group
of related counterparties must bear an adequate relationship

to the bank’s adjusted eligible capital (for systemically relevant
banks like us, to their core tier 1 capital) taking into account
counterparty risks and risk mitigation instruments.

Under the Bank Law and FinlA, Swiss banks and securities
dealers are obligated to keep confidential the existence and

all aspects of their relationships with customers. These cus-
tomer confidentiality laws do not, however, provide protection
with respect to criminal offenses such as insider trading, money
laundering, terrorist financing activities, tax fraud or evasion or
prevent the disclosure of information to courts and administrative
authorities.

Swiss rules and regulations to combat money laundering and ter-
rorist financing are comprehensive and require banks and other
financial intermediaries to thoroughly verify and document cus-
tomer identity before commencing business. In addition, these
rules and regulations include obligations to maintain appropriate
policies for dealings with politically exposed persons and proce-
dures and controls to detect and prevent money laundering and
terrorist financing activities, including reporting suspicious activi-
ties to authorities.

In addition, Switzerland has stringent anti-corruption and anti-
bribery laws related to Swiss and foreign public officials as well as
persons in the private sector.

Compensation design and its implementation and disclosure have
been required to comply with standards promulgated by FINMA
under its Circular on Remuneration Schemes, as updated from
time to time.

Securities dealer and asset management regulation and
supervision

Our securities dealer activities in Switzerland are conducted pri-
marily through the Bank, under the supervision of FINMA, and
are subject to regulation under FinlA and FinlO, which entered
into effect on January 1, 2020 and regulate all aspects of the
securities dealer business in Switzerland, including regulatory
capital, risk concentration, sales and trading practices, record-
keeping requirements and procedures and periodic reporting
procedures.

Our asset management activities in Switzerland, which include
the establishment and administration of mutual funds registered
for public distribution, are conducted under the supervision of
FINMA. Effective January 1, 2020, our activities as asset man-
ager of collective assets are also governed by FinlA, subject to
phase-in provisions.

In addition, on January 1, 2020, FinSA, as well as its implement-
ing ordinance, FinSO, came into effect. FinSA regulates the pro-
vision of financial services in Switzerland, including to Swiss cli-
ents from abroad on a cross-border basis, as well as the offering
of financial instruments, and the prospectus requirements for the
admission to trading of financial instruments, in Switzerland.

Resolution regime

Following the financial crisis of 2007/2008, the Swiss legislator
promulgated special rules for the stabilization and restructuring of
systemically important financial institutions. Among other aspects,
these rules require plans for recovery and resolution. Each sys-
temically important bank is required to submit a recovery plan

to FINMA once a year, in which it sets out how it would stabilize
itself in a crisis without government intervention, also taking the
requirements of foreign regulators into account; this plan requires
FINMA's approval. In addition, each Swiss systemically impor-
tant bank must submit an emergency plan, in which it details

how it would ensure uninterrupted continuity of its systemically
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important functions in Switzerland, particularly access to deposits
and payments, in a crisis; FINMA must review this plan and evalu-
ate whether it is ready to be implemented if necessary. Credit
Suisse was required to submit an effective Swiss emergency plan
to FINMA for review by the end of 2019, and on February 25,
2020, FINMA published a report noting that it regarded the Swiss
emergency plan submitted by Credit Suisse as effective. A third
element is the resolution plan, which FINMA produces for sys-
temically important banks, indicating how the entire global group
would be recapitalized, restructured and/or liquidated in a crisis;
FINMA assesses the resolvability of an institution on the basis of
whether the preparations are sufficient to successfully implement
the plan if necessary. If internationally active Swiss systemically
important banks increase their global resolvability, FINMA can
grant rebates on the respective institution’s gone concern capital
requirements.

The FINMA Banking Insolvency Ordinance governs resolution
(i.e., restructuring or liquidation) proceedings applicable to Swiss
banks and securities dealers, such as Credit Suisse AG and
Credit Suisse (Schweiz) AG, and Swiss-domiciled parent com-
panies of financial groups, such as Credit Suisse Group AG, and
certain other unregulated Swiss-domiciled companies belonging
to financial groups. Instead of prescribing a particular resolu-
tion concept, the FINMA Banking Insolvency Ordinance provides
FINMA with a significant amount of authority and discretion in
the case of resolution, as well as various restructuring tools from
which FINMA may choose.

FINMA may open resolution proceedings if there is an impend-
ing insolvency because there is justified concern that the relevant
Swiss bank (or Swiss-domiciled parent companies of financial
groups and certain other unregulated Swiss-domiciled companies
belonging to financial groups) is over-indebted, has serious liquid-
ity problems or no longer fulfills capital adequacy requirements.
Resolution proceedings may only take the form of restructuring
(rather than liquidation) proceedings if (i) the recovery of, or the
continued provision of individual banking services by, the relevant
bank appears likely and (i) the creditors of the relevant bank are
likely better off in restructuring proceedings than in liquidation
proceedings. All realizable assets in the relevant entity’s posses-
sion will be subject to such proceedings, regardless of where they
are located.

If FINMA were to open restructuring proceedings with respect to
Credit Suisse AG, Credit Suisse (Schweiz) AG or Credit Suisse
Group AG, it would have discretion to take decisive actions,
including (i) transferring the assets of the banks or Credit Suisse
Group AG, as applicable, or a portion thereof, together with its
debt and other liabilities, or a portion thereof, and contracts, to
another entity, (i) staying (for a maximum of two working days)
the termination of, and the exercise of rights to terminate net-
ting rights, rights to enforce or dispose of certain types of col-
lateral or rights to transfer claims, liabilities or certain collateral,
under contracts to which the banks or Credit Suisse Group AG,
as applicable, is a party, (iii) converting the debt of the banks or
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Credit Suisse Group AG, as applicable, into equity (debt-to-equity
swap), and/or (iv) partially or fully writing off the obligations of the
banks or Credit Suisse Group AG, as applicable (haircut).

Prior to any debt-to equity swap or haircut, outstanding equity
capital and debt instruments issued by Credit Suisse AG, Credit
Suisse (Schweiz) AG or Credit Suisse Group AG that are part of
its regulatory capital (including outstanding high trigger capital
instruments and low trigger capital instruments) must be con-
verted or written off (as applicable) and cancelled. Any debt-
to-equity swap, (but not any haircut) would have to follow the
hierarchy of claims to the extent such debt is not excluded from
such conversion by the FINMA Banking Insolvency Ordinance.
Contingent liabilities of Credit Suisse AG, Credit Suisse (Schweiz)
AG or Credit Suisse Group AG such as guarantees could also
be subjected to a debt-to-equity swap or a haircut, to the extent
amounts are due and payable thereunder at any time during
restructuring proceedings.

For systemically relevant institutions such as Credit Suisse AG,
Credit Suisse (Schweiz) AG and Credit Suisse Group AG, creditors
have no right to reject the restructuring plan approved by FINMA.

Supervision

The Federal Act on Financial Market Infrastructure and Market
Conduct in Securities and Derivatives Trading (FMIA) governs
the organization and operation of financial market infrastructures
and the conduct of financial market participants in securities and
derivatives trading. FMIA, along with the Financial Market Infra-
structure Ordinance (FMIO) came into effect on January 1, 2016.
However, financial market infrastructures and the operators of
organized trading facilities were granted different transitional peri-
ods to comply with various new duties, including those associated
with the publication of pre- and post-trade transparency informa-
tion and with high-frequency trading. Under the FMIA, FINMA
was designated to determine the timing of the introduction of a
clearing obligation and to specify the categories of derivatives
covered. Accordingly, on September 1, 2018, the revised Ordi-
nance of the Swiss Financial Market Supervisory Authority on
Financial Market Infrastructures and Market Conduct in Securities
and Derivatives Trading (FMIO-FINMA) entered into force, intro-
ducing a mandatory clearing obligation for standardized interest-
rate and credit derivatives traded OTC and making effective, as
of such date, the deadlines for the first clearing obligations laid
down in the FMIO, i.e., six months, twelve months or eighteen
months, depending on the categories of derivatives and the type
of counterparty.

Tax

Administrative assistance in tax matters

The Multilateral Convention on Mutual Administrative Assistance
in Tax Matters (MAC) entered into force and became applicable
as of January 1, 2018. Under the MAC, Switzerland is required to
exchange information in tax matters both spontaneously in certain
cases as well as upon request. Furthermore, the revised Federal
Act on International Administrative Assistance in Tax Matters



and the revised Federal Ordinance on International Administra-
tive Assistance in Tax Matters (OIAA) entered into force Janu-
ary 1, 2017 which provide the procedural rules for international
administrative assistance on tax matters based on either the
MAC or under bilateral double taxation treaties of Switzerland.

In exceptional cases, the Swiss legislation permits exchange of
information before the taxpayer concerned is informed. Under the
MAC (and as clarified in the OIAA), for tax periods from January
1, 2018 onwards, Switzerland began to automatically exchange
information on advance tax rulings within the scope of the OECD/
G20 BEPS Project to combat base erosion and profit shifting.

On November 1, 2019, the amendment of the Federal Act on
International Administrative Assistance in Tax Matters entered into
force. Administrative assistance in tax matters is now also permit-
ted for deceased persons with their legal successors being a party
to the procedure. It was originally envisaged to introduce a provision
permitting administrative assistance for requests based on stolen
data; however, the Swiss Parliament has declined this proposal and
kept the current provision limiting administrative assistance in tax
matters where a request violates good faith or is based on infor-
mation received by actions qualifying as an offense under Swiss
criminal law.

On December 1, 2017, the Multilateral Competent Authority Agree-
ment on the Exchange of Country-by-Country Reports (CbCR)

as well as the implementing Swiss federal legislation entered into
force, which is the Federal Act on the International Automatic
Exchange of Country by Country Reports of Multinationals and

the Federal Ordinance on the International Automatic Exchange of
Country by Country Reports of Multinationals. Under the CbCR and
the implementing legislation, multinational groups of companies in
Switzerland had to prepare country-by-country reports for the first
time for the 2018 tax year. The reports will be exchanged by Swit-
zerland starting in 2020. On a voluntary basis, multinational groups
of companies were permitted to prepare and submit country-by-
country reports for the 2016 and 2017 tax periods. Any such
reports were exchanged for the first time in 2018.

Automatic exchange of information in tax matters
Switzerland has signed the multilateral competent authority
agreement on the automatic exchange of financial account infor-
mation (MCAA), and a number of bilateral AEOI agreements with
other countries, most of them on the basis of the MCAA. Swit-
zerland has also concluded a multilateral agreement with the EU
on the international AEOI in tax matters (AEOI Agreement), which
applies to all EU member states and also Gibraltar. Based on the
AEOI Agreement, the bilateral AEOI agreements and the imple-
menting laws of Switzerland, Switzerland collects and exchanges
data in respect of financial assets held in, and income derived
thereon and credited to, accounts or deposits with a paying agent
in Switzerland for the benefit of residents of an EU member

state or Gibraltar or a treaty state. An up-to-date list of the AEOI
agreements of Switzerland in effect or signed and becoming
effective can be found on the website of the State Secretariat for
International Financial Matters SIF.

Withholding tax reforms

On January 1, 2017, the revised Withholding Tax Act entered
into force. It extends the exemption of interest paid on contin-
gent convertible bonds and write-down bonds of banks or group
companies of finance groups which were approved by FINMA
and issued between January 1, 2013 and December 31, 2016,
to issuances between January 1, 2017 and December 31, 2021.
It also exempts interest paid on TLAC instruments approved

by FINMA for purposes of meeting regulatory requirements
which have been or will be issued between January 1, 2017 and
December 31, 2021, or have been issued prior to January 1,
2017 where the foreign issuer thereof will be substituted for a
Swiss issuer between January 1, 2017 and December 31, 2021.

Federal Act on Tax Reform and AHV Financing (TRAF)
Under the new withholding tax law introduced under TRAF,
effective as from January 1, 2020, companies listed on a Swiss
stock exchange who are paying a dividend out of legal capital
contribution reserves will be required to simultaneously pay a divi-
dend out of taxable reserves of at least the same amount. Also,
under these new rules, when a company listed on a Swiss stock
exchange repurchases shares to cancel them, the company must
charge at least fifty percent of the liquidation amount to capital
contribution reserves, the liquidation amount being the amount
equal to the repurchase price less the nominal amount. Prior to
the new law, these companies were not limited in using the one
or other type of reserves.

Swiss courts’ practice on withholding tax refunds

The FTA and the Swiss courts continue to apply a strict beneficial
ownership test for the application of any double taxation agree-
ment based refund of Swiss withholding tax on dividend pay-
ments and the like. The focus is on the beneficial ownership of
the securities and/or the dividends at the time of payment, which
is assessed from a factual and economic point of view, without
regard to the parties’ intentions or motivation, and must be proven
by the party requesting a refund in the form of detailed docu-
mentation at the request of the FTA. In the context of derivative
transactions, it has become increasingly more difficult to obtain

a refund of Swiss withholding tax as in most cases the FTA will
not consider the recipient of a payment subject to withholding tax
under a derivative transaction to be the beneficial owner of that
payment for purposes of a refund of such withholding tax. How-
ever, the Swiss Supreme Court has recently held that this strict
application of the beneficial ownership test, as well as the proof
requirements, do not mean that a financial institution involved in a
derivative transaction is not entitled to a refund; if beneficial own-
ership can be established, a refund will be granted.

Stamp tax reforms

On January 1, 2017, the revised Stamp Tax Act entered into
force. The revision introduced an exemption from the 1% issu-
ance stamp tax for equity securities in banks or group compa-
nies of a financial group issued in connection with the conversion
of TLAC instruments into equity, in addition to the exemption for
equity securities in banks issued from conversion capital.
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Participation Exemption for “Too Big to Fail” Instruments
Current legislation requires systemically relevant banks to issue
contingent convertible bonds, write-off bonds and bail-in bonds
through their top holding company, which may then on-lend the
funds to direct or indirect subsidiaries. The Federal Act on Calcu-
lation of the Participation Deduction for “Too Big to Fail” Instru-
ments, which became effective as of January 1, 2019, permits
such top holding companies (Konzernobergesellschaften) of
systemically relevant banks to carve-out interest expenses on
these “Too Big to Fail” Instruments for purposes of calculating
their tax-exempt net participation income. To level the effect of
the carve-out, the respective assets and liabilities positions are
also eliminated in the calculation. This allows for a calculation of
the participation exemption with a complete carve-out of “Too
Big to Fail” Instruments to the extent the proceeds thereof are
downstreamed.

us

Banking regulation and supervision

Our banking operations are subject to extensive federal and state
regulation and supervision in the US. Our direct US offices are
composed of our New York Branch and representative offices in
Callifornia. Each of these offices is licensed with, and subject to
examination and regulation by, the state banking authority in the
state in which it is located.

Our New York Branch is licensed by the New York Superinten-
dent of Financial Services (Superintendent), examined by the
DFS, and subject to laws and regulations applicable to a foreign
bank operating a New York branch. Under the New York Bank-
ing Law, our New York Branch must maintain eligible assets with
banks in the state of New York. The amount of eligible assets
required, which is expressed as a percentage of third-party liabili-
ties, could increase if our New York Branch is no longer desig-
nated well rated by the Superintendent.

The New York Banking Law authorizes the Superintendent to
seize our New York Branch and all of Credit Suisse AG’s business
and property in New York State (which includes property of our
New York Branch, wherever it may be located, and all of Credit
Suisse AG’s property situated in New York State) under circum-
stances generally including violations of law, unsafe or unsound
practices or insolvency. In liquidating or dealing with our New York
Branch'’s business after taking possession, the Superintendent
would only accept for payment the claims of depositors and other
creditors (unaffiliated with us) that arose out of transactions with
our New York Branch. After the claims of those creditors were
paid out of the business and property of the Bank in New York,
the Superintendent would turn over the remaining assets, if any,
to us or our liquidator or receiver.

Under New York Banking Law and US federal banking laws, our
New York Branch is generally subject to single borrower lending
limits expressed as a percentage of the worldwide capital of the
Bank. Under the Dodd-Frank Act, lending limits take into account
credit exposure arising from derivative transactions, securities
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borrowing and lending transactions and repurchase and reverse
repurchase agreements with counterparties.

Our operations are also subject to reporting and examination
requirements under US federal banking laws. Our US non-
banking operations are subject to examination by the Fed in its
capacity as our US umbrella supervisor. The New York Branch is
also subject to examination by the Fed and is subject to federal
banking law requirements and limitations on the acceptance and
maintenance of deposits. The New York Branch is not a member
of, and its deposits are not insured by, the FDIC, and it does not
engage in retail deposit taking.

US federal banking laws provide that a state-licensed branch
(such as the New York Branch) or agency of a foreign bank may
not, as a general matter, engage as principal in any type of activ-
ity that is not permissible for a federally licensed branch or agency
of a foreign bank unless the Fed has determined that such activity
is consistent with sound banking practice. In addition, regulations
which the Fed may adopt (including at the recommendation of the
FSOC) could affect the nature of the activities which the Bank
(including the New York Branch) may conduct, and may impose
restrictions and limitations on the conduct of such activities.

The Fed may terminate the activities of a US branch or agency of
a foreign bank if it finds that the foreign bank: (i) is not subject to
comprehensive supervision in its home country; (ii) has violated the
law or engaged in an unsafe or unsound banking practice in the
US; or (iii) for a foreign bank that presents a risk to the stability of
the US financial system, the home country of the foreign bank has
not adopted, or made demonstrable progress toward adopting, an
appropriate system of financial regulation to mitigate such risk.

Credit Suisse Group and the Bank became financial holding
companies for purposes of US federal banking law in 2000 and,
as a result, may engage in a broad range of non-banking activi-
ties in the US, including insurance, securities, private equity

and other financial activities, in each case subject to regulatory
requirements and limitations. Credit Suisse Group is still required
to obtain the prior approval of the Fed (and potentially other US
banking regulators) before acquiring, directly or indirectly, the
ownership or control of more than 5% of any class of voting
shares of (or otherwise controlling) any US bank, bank holding
company or many other US depositary institutions and their hold-
ing companies, and as a result of the Dodd-Frank Act, before
making certain acquisitions involving large non-bank companies.
The New York Branch is also restricted from engaging in cer-
tain tying arrangements involving products and services, and in
certain transactions with certain of its affiliates. If Credit Suisse
Group or the Bank ceases to be well-capitalized or well-man-
aged under applicable Fed rules, or otherwise fails to meet any
of the requirements for financial holding company status, it may
be required to discontinue certain financial activities or terminate
its New York Branch. Credit Suisse Group’s ability to undertake
acquisitions permitted for financial holding companies could also
be adversely affected.



As mentioned above, Credit Suisse is also subject to the so-
called “Volcker Rule”, which limits the ability of banking entities to
sponsor or invest in certain private equity or hedge funds, broadly
defined, and to engage in certain types of proprietary trading

for their own account. These restrictions are subject to certain
exclusions and exemptions, including with respect to underwrit-
ing, market-making, risk-mitigating hedging and certain asset and
fund management activities, and with respect to certain transac-
tions and investments occurring solely outside of the US. The
Volcker Rule requires banking entities to establish an extensive
array of compliance policies, procedures and quantitative metrics
reporting designed to ensure and monitor compliance with restric-
tions under the Volcker Rule. It also requires an annual attestation
either by the CEO of the top-tier FBO or the senior management
officer in the US as to the implementation of a compliance pro-
gram reasonably designed to achieve compliance with the Vol-
cker Rule. The Volcker Rule’s implementing regulations became
effective in April 2014 and Credit Suisse was generally required
to come into compliance with the Volcker Rule by July 2015, with
the exception of “legacy” investments in, and bank relationships
with, certain private funds, that were in place prior to December
31, 2013, for which the Fed extended the compliance deadline
to July 21, 2017. In April 2017, the Fed granted Credit Suisse

an extended transition period to conform investments in certain
illiquid funds under the Volcker Rule for an additional five years
(i.e., until July 21, 2022). Credit Suisse has implemented a Vol-
cker Rule compliance program reasonably designed to satisfy the
requirements of the Volcker Rule. The Volcker Rule’s implement-
ing regulations are highly complex and may be subject to further
rulemaking, regulatory interpretation and guidance, and its full
impact will not be known with certainty for some time.

Fed regulations implementing the Dodd-Frank Act required Credit
Suisse to create a single US IHC to hold all of its US subsidiar-
ies with limited exceptions by July 1, 2017. The IHC requirement
does not apply to the New York Branch. Credit Suisse’s US IHC
is subject to US risk-based capital and leverage requirements
that are largely consistent with the Basel Ill framework published
by the BCBS, though they diverge in several important respects
due to the requirements of the Dodd-Frank Act, and is subject to
capital planning and capital stress testing requirements under the
Dodd-Frank Act and the Fed's annual CCAR.

Credit Suisse’s US IHC is also subject to additional requirements
under the Fed's final TLAC framework for IHCs, described above.
In addition, both Credit Suisse’s US IHC itself and the combined
US operations of Credit Suisse (including Credit Suisse's US IHC
and the New York Branch) are subject to other prudential require-
ments, including with respect to liquidity risk management, sepa-
rate liquidity buffers for each of Credit Suisse’s US IHC and the
New York Branch and liquidity stress testing, and will be subject
to the Fed's applicable rules on liquidity coverage ratio (LCR),
SCCL and, once finalized, net-stable funding ratio. The SCCL
limits our aggregate net credit exposures to any single unaffiliated
counterparty based on Tier 1 capital. Our combined US opera-
tions (including our US IHC and New York Branch) may qualify
for a regime of substituted compliance with comparable home

country rules, but our US IHC is ineligible for the substituted
compliance regime and remains subject to a separate SCCL
requirement. Under proposals that remain under consideration,
the combined US operations of Credit Suisse may become sub-
ject to an early remediation regime which could be triggered by
risk-based capital, leverage, stress tests, liquidity, risk manage-
ment and market indicators.

- Refer to “Liquidity and funding management” in Ill - Treasury, Risk, Balance
sheet and Off-balance sheet for further information on Basel Ill LCR and
NSFR.

A major focus of US policy and regulation relating to financial
institutions has been to combat money laundering and terrorist
financing and to enforce compliance with US economic sanc-
tions. These laws and regulations impose obligations to maintain
appropriate policies, procedures and controls to detect, prevent
and report money laundering and terrorist financing, verify the
identity of customers and comply with economic sanctions. Any
failure to maintain and implement adequate programs to combat
money laundering and terrorist financing, and violations of such
economic sanctions, laws and regulations, could have serious
legal and reputational consequences. We take our obligations to
prevent money laundering and terrorist financing in the US and
globally and to comply with US economic sanctions very seriously,
while appropriately respecting and protecting the confidential-

ity of clients. We have policies, procedures and training intended
to ensure that our employees comply with “know your customer”
regulations and understand when a client relationship or business
should be evaluated as higher risk for us.

The Dodd-Frank Act requires issuers with listed securities to
establish a claw-back policy to recoup erroneously awarded com-
pensation in the event of an accounting restatement but no final
rules have been adopted.

Broker-dealer and asset management regulation and
supervision

Our US broker-dealers are subject to extensive regulation by US
regulatory authorities. The SEC is the federal agency primar-

ily responsible for the regulation of broker-dealers, investment
advisers and investment companies. In addition, the US Treasury
has the authority to promulgate rules relating to US Treasury and
government agency securities, the Municipal Securities Rulemak-
ing Board (MSRB) has the authority to promulgate rules relating
to municipal securities, and the MSRB also promulgates regula-
tions applicable to certain securities credit transactions. In addi-
tion, broker-dealers are subject to regulation by securities indus-
try self-regulatory organizations, including the Financial Industry
Regulatory Authority (FINRA), and by state securities authorities.

Our US broker-dealers are registered with the SEC and our pri-
mary US broker-dealer is registered in all 50 states, the District
of Columbia, Puerto Rico and the US Virgin Islands. Our US reg-
istered entities are subject to extensive regulatory requirements
that apply to all aspects of their business activity, including, where
applicable: capital requirements; the use and safekeeping of
customer funds and securities; the suitability of customer invest-
ments and best interest obligations for certain retail customers;

Regulation and supervision 37



record-keeping and reporting requirements; employee-related
matters; limitations on extensions of credit in securities transac-
tions; prevention and detection of money laundering and terrorist
financing; procedures relating to research analyst independence;
procedures for the clearance and settlement of trades; and com-
munications with the public.

Our US broker-dealers are also subject to the SEC'’s net capital
rule, which requires broker-dealers to maintain a specified level of
minimum net capital in relatively liquid form. Compliance with the
net capital rule could limit operations that require intensive use of
capital, such as underwriting and trading activities and the financ-
ing of customer account balances and also could restrict our ability
to withdraw capital from our broker-dealers. Most of our US bro-
ker-dealers are also subject to additional net capital requirements
of FINRA and, in some cases, other self-regulatory organizations.

Our securities and asset management businesses include legal
entities registered and regulated as a broker-dealer and invest-
ment adviser by the SEC. The SEC-registered mutual funds that
we advise are subject to the Investment Company Act of 1940.
For pension fund customers, we are subject to the Employee
Retirement Income Security Act of 1974 and similar state
statutes.

The Dodd-Frank Act also requires broader regulation of hedge
funds and private equity funds, as well as credit rating agencies.

Derivative regulation and supervision

The CFTC is the federal agency primarily responsible for the reg-
ulation of futures commission merchants, commodity pool opera-
tors, commodity trading advisors and introducing brokers, among
other regulatory categories. With the effectiveness of the Dodd-
Frank Act, CFTC oversight was expanded to include persons
engaging in a relevant activity with respect to swaps, and regis-
tration categories were added for swap dealers and major swap
participants. For derivatives activities, these CFTC registrants
are subject to industry self-regulatory organizations, such as the
National Futures Association (NFA), which has been designated
by the CFTC as a registered futures association.

Each of CSI, CSSEL and CSC is registered with the CFTC as

a swap dealer as a result of its applicable swap activities and is
therefore subject to requirements relating to reporting, record-
keeping, swap confirmation, swap portfolio reconciliation and
compression, mandatory clearing, mandatory on-facility trad-
ing, swap trading relationship documentation, external business
conduct, risk management, chief compliance officer duties and
reports and internal controls. However, where permitted by com-
parability determinations by the CFTC or in reliance on no-action
letters issued by the CFTC, non-US swap dealers, including

CSl and CSSEL, can comply with certain requirements through
substituted compliance with EU regulations. The CFTC has also
granted no-action letters that have applied since the UK’s with-
drawal from the EU, which permit CSI and CSSEL to satisfy such
requirements by complying with relevant UK regulations.
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As registered swap dealers that are not banks, CSSEL and CSC
are also subject to the CFTC's margin rules for uncleared swaps.
As a non-US swap dealer, CSSEL is only subject to these rules
in connection with its uncleared swaps with US persons, non-
US persons guaranteed by US persons, and certain non-US
swap dealer subsidiaries of US persons. As a registered swap
dealer that is a foreign bank, CSl is subject to the margin rules
for uncleared swaps and security-based swaps of the Fed, and
CSl likewise is only subject to these rules in connection with its
uncleared swaps and security-based swaps with US persons,
non-US persons guaranteed by US persons, and certain non-US
swap dealer subsidiaries of US persons. Both of these mar-

gin rules are following a phased implementation schedule. Since
March 1, 2017, CSI, CSSEL and CSC have been required to
comply with variation margin requirements with covered entities
under these rules, requiring the exchange of daily mark-to-market
margin with all such covered entities. Initial margin requirements
began phasing in annually for different counterparties from Sep-
tember 1, 2016, with remaining phases relating to the application
of initial margin requirements to market participants with group-
wide notional derivatives exposure during the preceding March,
April and May of at least USD 750 billion or at least USD 8 billion
on September 1, 2019 or September 1, 2020, respectively, sub-
ject to a proposal to increase the September 1, 2020 threshold
to USD 50 billion and introduce a new phase taking effect on
September 1, 2021 for market participants who exceed the USD
8 billion threshold but fall below the USD 50 billion threshold.
The broad expansion of initial margin requirements on September
1, 2020 or September 1, 2021 could have a significant adverse
impact on our OTC derivatives business because of the large num-
ber of affected counterparties that might need to enter into new
documentation and upgrade their systems in order to comply.

The Dodd-Frank Act also mandates that the CFTC adopt capital
requirements for non-bank swap dealers (such as CSSEL and
CSC), and the CFTC continues to consider proposed rules in this
area. Under the CFTC’s 2016 re-proposal of its capital rules,
CSSEL and CSC could elect whether to satisfy capital require-
ments based on Fed rules implementing Basel capital require-
ments or SEC rules similar to the capital requirements currently
applicable to US broker-dealers, but in each case they would be
subject to an additional capital requirement based on 8% of the
initial margin required for their derivatives positions. In Decem-
ber 2019, the CFTC re-opened the comment period for the
2016 re-proposal and made several new requests for comments,
including asking commenters whether the CFTC should adjust
the 8% multiplier to a lower multiplier. If the CFTC found UK
capital requirements to be comparable, CSSEL could satisfy the
CFTC's requirements through “substituted compliance” with the
UK requirements. If the CFTC did not grant that comparability
determination, however, CSSEL could face a significant competi-
tive disadvantage relative to non-US competitors not subject to
CFTC capital requirements due to the additional capital that may
be required under the CFTC's rules as proposed and the burdens
associated with satisfying duplicative capital regimes. In contrast,
the Fed thus far has declined to apply additional capital require-
ments to swap dealers that are foreign banks, such as CSI.



As noted, the CFTC proposed rules with potential revisions to its
framework for the cross-border application of swap dealer regula-
tions. In the meantime, key aspects of that framework, such as
the application of certain CFTC rules to swaps between non-US
persons, remain subject to temporary no-action letters. Expira-
tion of any of these letters without modifications to the CFTC's
guidance or permitting substituted compliance with the UK rules
could reduce the willingness of non-US counterparties to trade
with CSIl and CSSEL, which could negatively affect our swap
trading revenue or necessitate changes to how we organize our
swap business. We continue to monitor these developments and
prepare contingency plans to comply with the final guidance or
rules once effective.

One of our US broker-dealers, Credit Suisse Securities (USA)
LLC, is also registered as a futures commission merchant and
subject to the capital, segregation and other requirements of the
CFTC and the NFA.

Our asset management businesses include legal entities regis-
tered and regulated as commodity pool operators and commod-
ity trading advisors by the CFTC and the NFA and therefore are
subject to disclosure, recordkeeping, reporting and other require-
ments of the CFTC and the NFA.

The Dodd-Frank Act mandates that the CFTC establish aggre-
gate position limits for certain physical commodity futures con-
tracts and economically equivalent swaps, and the CFTC recently
proposed rules in this area. If the CFTC adopted its most recent
proposal, these position limit rules would require us to develop a
costly compliance infrastructure and could reduce our ability to
participate in the commodity derivatives markets, both directly
and on behalf of our clients.

In addition, the SEC has finalized rules implementing most of the
key derivatives provisions of the Dodd-Frank Act, including secu-
rity-based swap dealer registration, capital, margin, segregation,
internal and external business conduct, recordkeeping and finan-
cial reporting, risk mitigation techniques, and transaction report-
ing rules. These rules are scheduled to take effect on November
1, 2021. While the SEC’s rules have largely paralleled many of
the CFTC's rules, significant differences between the final CFTC
and SEC rules could materially increase the compliance costs
associated with, and hinder the efficiency of, our equity and credit
derivatives businesses with US persons. For example, signifi-
cant differences between the cross-border application of SEC
and CFTC rules could have such effects. In particular, SEC rules
applying public transaction reporting and external business con-
duct requirements to security-based swaps between non-US per-
sons that are arranged, negotiated or executed by US personnel
could discourage non-US counterparties from entering into such
transactions, unless the SEC permits substituted compliance with
non-US reporting or business conduct requirements. Unlike the
CFTC, the SEC has not yet finalized rules relating to mandatory
clearing or mandatory on-facility trading.

FATCA

Pursuant to an agreement with the US Internal Revenue Ser-
vice (IRS) entered into in compliance with FATCA, Credit Suisse
is required to identify and provide the IRS with information on
accounts held by US persons and certain US-owned foreign
entities, as well as to withhold tax on payments made to foreign
financial institutions (FFls) that are not in compliance with FATCA
and account holders who fail to provide sufficient information

to classify an account as a US or non-US account. Switzerland
and the United States have entered into a “Model 2" intergovern-
mental agreement to implement FATCA, pursuant to which US
authorities may ask Swiss authorities for administrative assistance
in connection with group requests where consent to provide infor-
mation regarding potential US accounts is not provided to FFls,
such as Credit Suisse. The Swiss Federal Council announced on
October 8, 2014 that it intends to negotiate a Model 1 intergov-
ernmental agreement that would replace the existing agreement
and that would instead require FFls in Switzerland to report US
accounts to the Swiss authorities, who would in turn report that
information to the IRS. It is unclear when negotiations will con-
tinue for the Model 1 intergovernmental agreement and when any
new regime would come into force. We are continuing to follow
developments regarding FATCA closely and are coordinating with
all relevant authorities.

Resolution regime

The Dodd-Frank Act also established an “Orderly Liquidation
Authority”, a regime for the orderly liquidation of systemically
significant non-bank financial companies, which could poten-
tially apply to certain of our US entities. The Secretary of the US
Treasury may under certain circumstances appoint the FDIC as
receiver for a failing financial company in order to prevent risks

to US financial stability. The FDIC would then have the author-
ity to charter a “bridge” company to which it can transfer assets
and liabilities of the financial company, including swaps and other
QFCs, in order to preserve the continuity of critical functions of
the financial company. The FDIC has indicated that it prefers a
single-point-of-entry strategy, although it retains the ability to
resolve individual financial companies. On February 17, 2016, the
FDIC and SEC proposed rules that would clarify the application
of the Securities Investor Protection Act in a receivership for a
systemically significant broker-dealer under the Dodd-Frank Act’s
Orderly Liquidation Authority.

In addition, the Dodd-Frank Act and related rules promulgated by
the Fed and the FDIC require bank holding companies and com-
panies treated as bank holding companies with total consolidated
assets of USD 100 billion or more, such as us, and certain des-
ignated non-bank financial firms, to submit periodically to the Fed
and the FDIC resolution plans describing the strategy for rapid
and orderly resolution under the US Bankruptcy Code or other
applicable insolvency regimes, though such plans may not rely
on the Orderly Liquidation Authority. We must file a targeted plan
addressing shortcomings identified in our 2018 plan by July 1,
2020 and a targeted plan focusing on capital, liquidity and mate-
rial changes from the previous plan by July 1, 2021. The deadline
for our next full plan is July 1, 2024,
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Cybersecurity

Federal and state regulators, including the DFS, FINRA and

the SEC, have increasingly focused on cybersecurity risks and
responses for regulated entities. For example, the DFS cyberse-
curity regulation applies to any licensed person, including DFS-
licensed branches of non-US banks, and requires each company
to assess its specific risk profile periodically and design a program
that addresses its risks in a robust fashion. Each covered entity
must monitor its systems and networks and notify the superin-
tendent of the DFS within 72 hours after it is determined that a
material cybersecurity event has occurred. Similarly, FINRA has
identified cybersecurity as a significant risk and will assess firms'’
programs to mitigate those risks. In addition, the SEC has issued
expanded interpretative guidance that highlights requirements
under US federal securities laws that public operating companies
must pay particular attention to with respect to cybersecurity risks
and incidents.

EU

Financial services regulation and supervision

Our EU banks, investment firms and fund managers are subject
to extensive regulation by EU and national regulatory authorities,
whose requirements are increasingly imposed under EU directives
and regulations aimed at increasing integration and harmonization
in the European market for financial services. While regulations
have immediate and direct effect in EU member states, directives
must be implemented through national legislation. As a result,
the terms of implementation of directives are not always consis-
tent from country to country. In response to the financial crisis
and in order to strengthen European supervisory arrangements,
the EU established the European Systemic Risk Board, which
has macro-prudential oversight of the financial system. The EU
has also established three supervisory authorities responsible for
promoting greater harmonization and consistent application of EU
legislation by national regulators: EBA, the European Securities
and Markets Authority and the European Insurance and Occupa-
tional Pensions Authority.

The Basel lll capital framework is implemented in the EU by the
CRD V and the CRR I (jointly known as the CRD V package).
The CRD V package comprises a single prudential rule book
for banks and investment firms. CRR Il contains, among other
things, amendments to the previous CRR relating to, among other
things, leverage ratio, market risk, counterparty credit risk and
large exposures and implementing the FSB’s TLAC standard.
As mentioned, while the majority of the CRR Il measures will
apply beginning in 2021, certain requirements, such as the new
TLAC requirements, applied immediately on entry into force on
June 27, 2019. CRD V includes, among other things, corporate
governance and remuneration requirements, including a cap on
variable remuneration. From June 2021, most EU investment
firms will switch to the new IFD and IFR prudential regime, with
their related capital requirements, remuneration and other rules,
whereas larger investment firms will remain subject to CRD V.
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MiFID Il and MiFIR have introduced a number of significant
changes to the regulatory framework established by the Markets
in Financial Instruments Directive (MiFID [), and the European
Commission has adopted a number of delegated and implement-
ing measures, which supplement their requirements. In particular,
MiFID Il and MiFIR have introduced enhanced organizational and
business conduct standards that apply to investment firms, includ-
ing a number of Credit Suisse EU entities advising clients within
the European Economic Area. These provisions include standards
for managing conflicts of interest, best execution and enhanced
investor protection. MiFID Il has also enforced specific safeguards
for algorithmic and high-frequency trading and introduced a ban
on the receipt of investment research by portfolio managers and
providers of independent investment advice unless paid for by
clients.

The Benchmarks Regulation (BMR) introduces new rules aimed
at ensuring greater accuracy and integrity of benchmarks in
financial instruments. The BMR sets out various requirements
which will govern the activities of benchmark administrators and
submitters. Certain requirements have applied to Credit Suisse in
its capacity as a contributor to several critical benchmarks since
June 30, 2016. The majority of the other provisions of the BMR
have applied since January 1, 2018, although a two-year transi-
tion period permitting usage of the EU non-critical benchmark,
not yet compliant with the BMR, by EU-supervised entities came
to an end on December 31, 2019 and “critical” and third coun-
try benchmark providers have been given until December 31,
2021 to comply. A number of European Commission Delegated
Regulations supplementing the BMR also entered into force in
2018. The regulations specify, among other things, the criteria
for assessing whether certain events would result in significant
and adverse impacts on matters including the market integrity
and financial stability of one or more member states and the con-
ditions to assess the impact resulting from the cessation of, or
change to, existing benchmarks. CSI has been authorized as a
benchmark administrator under the BMR by the FCA.

On January 4, 2017, the European Commission Delegated
Regulation supplementing the European Market Infrastructure
Regulation (EMIR) with regard to regulatory technical standards
for risk mitigation techniques for OTC derivatives not cleared by a
central counterparty entered into force. The delegated regulation
imposes a requirement on financial counterparties and non-finan-
cial counterparties above the clearing threshold to collect initial
margin and variation margin in respect of non-centrally cleared
OTC derivative transactions. The requirements relating to initial
margin and variation margin have applied since February 4, 2017
in relation to the largest market participants. Other market par-
ticipants have become or in the future will become subject to the
requirements relating to initial margin through a series of annual
phase-in dates, starting September 1, 2017. Requirements relat-
ing to variation margin have applied to all financial and non-finan-
cial counterparties above the clearing threshold since March 1,
2017.



Resolution regime

The BRRD establishes a framework for the recovery and resolu-
tion of credit institutions and investment firms and applies to all
Credit Suisse EU entities, including branches of the Bank. The
BRRD introduces requirements for recovery and resolution plans,
provides for bank resolution tools, including bail-in for failing
banks, and establishes country-specific bank resolution financ-
ing arrangements. In addition, as part of their powers over banks
in resolution, resolution authorities are empowered to replace a
bank’s senior management, transfer a bank’s rights, assets and
liabilities to another person, take a bank into public ownership,
and close out and terminate a bank’s financial contracts or deriva-
tives contracts. Banks are required to produce recovery plans,
describing proposed arrangements to permit them to restore their
viability, while resolution authorities are empowered to produce
resolution plans which describe how a bank may be resolved in an
orderly manner, were it to fail.

Under the BRRD, the resolution authority can increase the capi-

tal of a failing or failed bank through bail-in: i.e., the write-down,
reduction or cancellation of liabilities held by unsecured creditors, or
their conversion to equity or other securities. All of a bank’s liabili-
ties are subject to bail-in, unless explicitly excluded by the BRRD
because they are, for example, covered deposits, secured liabilities,
or liabilities arising from holding client assets or client money.

The BRRD also requires banks to hold a certain amount of bail-
inable loss-absorbing capacity at both individual and consolidated
levels. This requirement is known as the MREL, and is conceptu-
ally similar to the TLAC framework.

In June 2019, amendments to BRRD (through BRRD II) entered
into force. EU member states will be required to adopt national
legislative measures necessary to comply with BRRD I by
December 28, 2020. BRRD Il contains amendments to the
existing EU regime relating to MREL to align it with the TLAC
standard and to introduce, among other things, changes to the
contractual recognition of bail-in and a new moratorium power for
competent authorities.

Data protection regulation

The General Data Protection Regulation (GDPR) is now fully
applicable and applies to the processing of personal data in the
context of our EU establishments as well as in relation to the pro-
cessing of personal data of individuals in the EU by our non-EU
establishments to the extent such non-EU establishments are
offering products and/or services to EU customers or monitor-
ing their behavior in the EU. The GDPR requires us to take vari-
ous measures to ensure compliance with the regulation, including
processing personal data in accordance with the data protec-
tion principles, maintaining records of data processing, ensuring

adequate security for personal data, complying with data breach
notification requirements, and giving effect to data subjects’
rights. Furthermore, in accordance with the GDPR, we have
appointed a Data Protection Officer who is responsible for moni-
toring our compliance with the GDPR and providing advice in con-
nection with the regulation. The GDPR grants broad enforcement
powers to data protection authorities, including the potential to
levy significant administrative fines for non-compliance.

In addition to the GDPR, other jurisdictions in which we oper-
ate have adopted or are proposing data privacy standards, for
example the California Consumer Privacy Act of 2018 (CCPA)
and the proposed revisions to the Swiss Federal Act on Data
Protection, some of which are similar to the GDPR or contain
their own requirements more robust than the GDPR. We collect
and process large quantities of personal data in connection with
our operations globally. As additional data privacy laws come into
effect in the coming years, we anticipate an increase in our data
privacy obligations.

Anti-money laundering regulation

The Fifth Money Laundering Directive (MLD5) entered into force
on July 9, 2018 and EU member states were required to comply
with the requirements of MLD5 by January 10, 2020. Among
other things, MLD5 clarifies the requirements for enhanced due
diligence measures and countermeasures relating to high-risk
third countries and introduced a new obligation for EU member
states to establish centralized mechanisms to identify holders and
controllers of bank and payment accounts.

UK

Banking regulation and supervision

The principal statutory regulators of financial services activ-

ity in the UK are the PRA, a part of the Bank of England, which
is responsible for the micro-prudential regulation of banks and
larger investment firms, and the FCA, which regulates markets,
the conduct of business of all financial firms, and the pruden-

tial regulation of firms not regulated by the PRA. In addition, the
Financial Policy Committee of the Bank of England is responsible
for macro-prudential regulation.

The UK is required to implement EU directives into national law
until the end of the transitional period following its exit from the
EU in January 2020. The regulatory regime for banks operating
in the UK conforms to required EU standards, including com-
pliance with capital adequacy standards, customer protection
requirements, conduct of business rules and anti-money launder-
ing rules. These standards, requirements and rules are similarly
implemented, under the same directives, throughout the other
member states of the EU in which we operate.
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CSl, Credit Suisse (UK) Limited and Credit Suisse AG, London
Branch are authorized to take deposits. We also have a number
of entities authorized to conduct investment business and asset
management activities. In deciding whether to grant authoriza-
tion, the PRA must first determine whether a firm satisfies the
threshold conditions for authorization, which include suitability and
the requirement for the firm to be fit and proper. The PRA is also
responsible for approval of certain models with respect to regula-
tory capital requirements of our UK subsidiaries.

Our London Branch is required to comply principally with Swiss
home country regulation. However, as a response to the global
financial crisis, the PRA made changes to its prudential super-
vision rules in its rulebook, applying a principle of “self-suffi-
ciency”, such that CSI, CSSEL and Credit Suisse (UK) Limited
are required to maintain adequate liquidity resources, under the
day-to-day supervision of the entity's senior management, held
in a custodian account in the name of the entity, unencumbered
and attributed to the entity balance sheet. In addition, the PRA
requires CSI, CSSEL and Credit Suisse (UK) Limited to maintain
a minimum capital ratio and to monitor and report large exposures
in accordance with the CRR.

The PRA has implemented the requirements of CRD relating to
staff remuneration and imposed a 1:1 cap on variable remunera-
tion which can rise to 1:2 with explicit shareholder approval.

The UK Financial Services Act 2013 (Banking Reform Act),
enacted in December 2013, establishes a more stringent regu-
latory regime for senior managers and specified risk takers in a
bank or PRA authorized investment firm; it also makes reckless
misconduct in the management of a bank a criminal offense.
These rules impact our UK entities, such as CSI and CSSEL.
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Broker-dealer and asset management regulation and
supervision

Our London bank and broker-dealer subsidiaries are authorized
under the Financial Services and Markets Act 2000 (FSMA) and
are subject to regulation by the PRA and FCA. In addition, our
asset management companies are authorized under the FSMA
and are subject to regulation by the FCA. In deciding whether to
authorize an investment firm in the UK, the PRA and FCA will
consider the threshold conditions, which include suitability and the
general requirement for a firm to be fit and proper. The PRA and
FCA are responsible for regulating most aspects of an investment
firm’s business, including its regulatory capital, sales and trading
practices, use and safekeeping of customer funds and securi-
ties, record-keeping, margin practices and procedures, registra-
tion standards for individuals carrying on certain functions, anti-
money laundering systems and periodic reporting and settlement
procedures.

Resolution regime

The UK legislation related to the recovery and resolution of credit
institutions such as Credit Suisse consists of the special resolu-
tion regime (SRR), the PRA recovery and resolution framework
and the FCA recovery and resolution requirements, which imple-
ment the BRRD in the UK. The UK Banking Act and the related
secondary legislation govern the application of the SRR, which
grants the UK authorities powers to handle systemically impor-
tant firms, such as banks, in case of highly likely failure. The UK
resolution authority is the Bank of England which is empowered,
among other things, to direct firms and their parent undertakings
to address or remove barriers to resolvability, to enforce resolu-
tion actions and to carry out resolvability assessments of credit
institutions. Separately, the PRA and the FCA have the power to
require parent undertakings of firms subject to this regime to take
actions such as the preparation and submission of group recovery
plans or the facilitation of the use of resolution powers.



Risk factors

Our businesses are exposed to a variety of risks that could adversely
affect our results of operations and financial condition, including, among

others, those described below.

Liquidity risk

Liquidity, or ready access to funds, is essential to our business,
particularly our investment banking businesses. We seek to main-
tain available liquidity to meet our obligations in a stressed liquidity
environment.

-> Refer to “Liquidity and funding management” in Ill — Treasury, Risk, Balance
sheet and Off-balance sheet for information on our liquidity management.

Our liquidity could be impaired if we were unable to
access the capital markets, sell our assets or if our
liquidity costs increase

Our ability to borrow on a secured or unsecured basis and the
cost of doing so can be affected by increases in interest rates or
credit spreads, the availability of credit, regulatory requirements
relating to liquidity or the market perceptions of risk relating to us,
certain of our counterparties or the banking sector as a whole,
including our perceived or actual creditworthiness. An inabil-

ity to obtain financing in the unsecured long-term or short-term
debt capital markets, or to access the secured lending markets,
could have a substantial adverse effect on our liquidity. In chal-
lenging credit markets our funding costs may increase or we may
be unable to raise funds to support or expand our businesses,
adversely affecting our results of operations. Following the finan-
cial crisis in 2008 and 2009, our costs of liquidity have been
significant and we expect to incur ongoing costs as a result of
regulatory requirements for increased liquidity.

If we are unable to raise needed funds in the capital markets
(including through offerings of equity, regulatory capital securities
and other debt), we may need to liquidate unencumbered assets
to meet our liabilities. In a time of reduced liquidity, we may be
unable to sell some of our assets, or we may need to sell assets
at depressed prices, which in either case could adversely affect
our results of operations and financial condition.

Our businesses rely significantly on our deposit base for
funding

Our businesses benefit from short-term funding sources, includ-
ing primarily demand deposits, inter-bank loans, time deposits
and cash bonds. Although deposits have been, over time, a stable
source of funding, this may not continue. In that case, our liquidity
position could be adversely affected and we might be unable to
meet deposit withdrawals on demand or at their contractual matu-
rity, to repay borrowings as they mature or to fund new loans,
investments and businesses.

Changes in our ratings may adversely affect our business
Ratings are assigned by rating agencies. Rating agencies may
lower, indicate their intention to lower or withdraw their ratings at

any time. The major rating agencies remain focused on the finan-
cial services industry, particularly regarding potential declines in
profitability, asset price volatility, the impact from any potential
easing or enhancement of regulatory requirements and chal-
lenges from increased costs related to compliance and litigation.
Any downgrades in our ratings could increase our borrowing
costs, limit our access to capital markets, increase our cost of
capital and adversely affect the ability of our businesses to sell
or market their products, engage in business transactions — par-
ticularly financing and derivatives transactions — and retain our
clients.

Market and credit risks

The outbreak of COVID-19 may negatively affect our
business, operations and financial performance

On March 3, 2020, COVID-19 was characterized as a pan-
demic by the World Health Organization. Since December 2019,
COVID-19 has spread rapidly, with at least 150 countries and ter-
ritories worldwide with confirmed